
MyFedLoan, also known as FedLoan Servicing, was a
prominent federal student loan servicer under the
Pennsylvania Higher Education Assistance Agency
(PHEAA).

For years, it played a critical role in managing federal
student loans, including Public Service Loan Forgiveness
(PSLF) applications and income-driven repayment plans. 

However, as of December 2022, PHEAA ended its
contract with the U.S. Department of Education, and
MyFedLoan ceased operations as a federal loan servicer. 

Here is an overview of the MyFedLoan login process and
the implications of this transition.
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What Was MyFedLoan Login?
The MyFedLoan login portal allowed borrowers to
manage their federal student loans efficiently. By
logging in, borrowers could:

Access loan balances and repayment history.
Update personal and contact information.
Apply for or manage income-driven repayment
plans.
Submit documentation for PSLF and other loan
forgiveness programs.
Make online payments or set up autopay
options.

The Transition: What Borrowers Need to Know
With the closure of MyFedLoan, all loans previously
serviced by it were transferred to other loan
servicers. If you were a MyFedLoan borrower, 

it is essential to identify your new servicer to
continue managing your loans effectively. The U.S.
Department of Education has reassigned loans to
several servicers, including MOHELA, Aidvantage,
Nelnet, and Edfinancial Services.
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Steps to Manage Your Loans Post-Transition
Identify Your New Servicer: Visit

studentaid.gov and log in to your Federal
Student Aid account. 

Navigate to the "My Aid" section to find
details about your current loan servicer.

Set Up an Account with Your New Servicer:
Once you know your servicer, visit their

website and create an account. 
This will enable you to manage your loans, make

payments, and access repayment tools.
Stay Informed: Regularly check your email

and physical mail for updates from your new
servicer. They will provide important
information about your account and

repayment options.
Why the Change?
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The Department of Education ended its contract
with PHEAA as part of broader efforts to improve

federal student loan servicing. 

This transition aims to streamline processes and
enhance borrower support. While the change has
caused some confusion, understanding the steps

above will help borrowers adapt seamlessly.
Conclusion

The MyFedLoan login portal was once a vital tool
for federal student loan borrowers, but its

closure signifies a new chapter in loan servicing.
Borrowers must take proactive steps to

familiarize.

 themselves with their new servicers and stay on
top of their loan obligations. By leveraging

resources at studentaid.gov, borrowers can
navigate this transition and manage their loans

effectively in the years to come.
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