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Introduction to EASA  

The European Aviation Safety Agency, (hereinafter “EASA”, “the Agency” or “the Contracting 
Authority”), is an agency of the European Union, which has been given specific regulatory and 
executive tasks in the field of aviation safety. The Agency constitutes a key part of the European 
Union’s strategy to establish and maintain a high uniform standard of safety and environmental 
protection in civil aviation at European level.   

The Agency was set up in 2003 as an independent body of the European Union under European 
public law accountable to the Member States and the European Union institutions. It works hand 
in hand with the National Aviation Authorities (NAAs) in Europe for the execution of many 
operational tasks. The aviation industry is also actively involved in the Agency’s activities through 
a number of consultative and advisory committees. Moreover, EASA develops close relations with 
counterpart organisations across the world concluding working arrangements aimed at 
harmonising standards and promoting best practice in aviation safety worldwide. 

The main tasks of the Agency currently include: 

 Rulemaking: drafting aviation safety legislation and providing technical advice to the 
European Commission and to the Member States;  

 Inspections, training and standardisation programmes to ensure uniform implementation 
of European aviation safety legislation in all Member States;  

 Safety and environmental type-certification of specific models of aircraft, engines and 
parts approved for operation in the European Union;  

 Approval of aircraft design organisations worldwide and of production and maintenance 
organisations outside the EU;  

 Coordination of the European Union programme SAFA (Safety Assessment of Foreign 
Aircraft) regarding the safety of foreign aircraft using European Union airports;  

 Data collection, analysis and research to improve aviation safety.  

The Agency’s responsibilities have been extended in the new EASA Basic Regulation 216/2008 so 
as to include essential rulemaking in the fields of air operations & flight crew licensing and the 
oversight of third country operators. In the near future, the Agency will also take on active 
responsibility for safety regulations regarding airports and air traffic management systems. 

Based in Cologne, the Agency already employs more than 500 professionals from across Europe. 
It will continue to recruit highly qualified specialists and administrators in the coming years as it 
consolidates its position as Europe’s centre of excellence in aviation safety. 

Further information can be found on the Agency’s web site at http://easa.europa.eu/home.php.   
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1 Overview of this tender 

1.1 Description of the contract 

The services required by EASA under the contract to be potentially awarded as a result of 
this call for tender are described in the terms of reference in section 2 of the present 
tender specifications.  

1.2 Timetable 

Summary timetable Date Comments 

Launch date 21 February 2011  

Deadline for addressing 
requests for clarification to 
EASA 

1 April 2011, 17:00h  

Last date on which 
clarifications are issued by 
EASA 

6 April 2011 

Tenderers are advised to 
check the EASA Webpage 
on a regular basis for 
possible updates and/or 
clarifications 

Deadline for submission 
of tenders 

11 April 2011  

Tenders delivered by 
hand shall be submitted 
not later than 17:00h 
Local Time 

Opening session 19 April 20111, 10:30h  

Completion date for 
evaluation of tenders 

May/June 2011 Estimated 

Signature of contracts June/July 2011 Estimated 

 

 

 

 

 

 

 

                                                 
 Cologne local time 
 
1 Maximum one legal representative per participating tenderer may attend the opening session. Tenderers shall inform the 
Agency of their intention to attend, at least 5 working days prior to the opening session. 
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1.3 Participation in the tender procedure 

This procurement procedure is open to any natural or legal person wishing to bid for the 
assignment and established in the EU, the EEA or an EASA partner country. 

In addition, tenderers must not be in any situation of exclusion under the exclusion criteria 
indicated in section 3.1 of these tender specifications and must have the legal capacity to 
allow them to participate in this tender procedure (see section 3.2.1). 

Please note that any attempt by a tenderer to obtain confidential information, enter into 
unlawful agreements with competitors or influence the evaluation committee or EASA during 
the process of examining, clarifying, evaluating and comparing tenders will lead to the 
rejection of his tender and may result in administrative penalties.  

1.4 Participation of consortia 

Consortia may submit a tender on the condition that it complies with the rules of 
competition. A consortium may be a permanent, legally-established grouping or a grouping 
which has been constituted informally for a specific tender procedure.  

Such grouping (or consortium) must specify the company or person heading the project 
(the leader) and must also submit a copy of the document authorising this company or 
person to submit a tender on behalf of the consortium. All members of a consortium (i.e. 
the leader and all other members) are jointly and severally liable to the Contracting 
Authority. 

In addition, each member of the consortium must provide the required evidence for the 
exclusion and selection criteria (see section 3 of these tender specifications). Concerning the 
selection criteria “economic and financial capacity” as well as “technical and professional 
capacity”, the evidence provided by each member of the consortium will be checked to 
ensure that the consortium as a whole fulfils the criteria.  

The participation of an ineligible person will result in the automatic exclusion of that person.  
In particular, if that ineligible person belongs to a consortium, the whole consortium will be 
excluded. 

1.5 Subcontracting 

The tenderer must indicate clearly which parts of the work will be sub-contracted and to 
what extent (proportion in %). The sub-contractor must not sub-contract further.  

Sub-contractors must satisfy the eligibility criteria applicable to the award of the contract. If 
the identity of the intended sub-contractor(s) is already known at the time of submitting the 
tender, all sub-contractors must provide the required evidence for the exclusion and 
selection criteria. 

In addition, a duly signed and dated declaration of intent (see Annex X) should be 
submitted, by each sub-contractor, confirming their irrevocable undertaking to collaborate 
with the tenderer, should he win the contract and that they will put all appropriate and 
necessary resources from their part at the tenderer’s disposal for the performance of the 
contract. 

If the identity of the sub-contractor(s) is not known at the time of submitting the tender, 
the tenderer who is awarded the contract will have to seek EASA’s prior written 
authorisation before entering into a sub-contract.  

Where no sub-contracting is indicated in the tender the work will be assumed to be carried 
out directly by the bidder.  
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1.6 Presentation of the tenders 

Tenders must comply with the following conditions:  

1.6.1 Tenders must be submitted in accordance with the double envelope system:  

 The outer envelope or parcel should be sealed with adhesive tape, signed across the seal 
and carry the following information:  

 the ref. number of the invitation to tender EASA.2011.OP.04 

 the project  title “Training Services in support of EASA Technical Training & 
International Technical Co-operation Activities” 

 the name of the Tenderer 

 the indication “Tender - Not to be opened by the internal mail service” 

 the address for submission of tenders (as indicated in the letter of invitation to tender) 

 the date of posting (if applicable) should be legible on the outer envelope 

 
The outer envelope must contain three inner envelopes, namely, Envelope A, B and C.  

The content of each of these three envelopes must be as follows:  

Envelope A – Administrative documents 

 the signed, dated and duly completed Tender Submission Form using the template in Annex 
VII 

 the duly filled in, signed and dated Exclusion Criteria Declaration(s) as requested in section 3.1 
and using the standard template in Annex IV  

 the duly filled in, signed and dated Legal Entity Form(s) as requested in section 3.2.1 and using 
the standard template via the link in Annex V as well as the requested accompanying 
documents 

 the duly filled in, signed and dated Financial Identification Form2 using the template in Annex 
VI, including the IBAN and SWIFT/BIC code 

 financial and economic capacity documents as requested in section 3.2.2  

 a statement containing the name and position of the tenderer’s authorised 
representative/signatory and official documentary evidence proving the representative’s legal 
authority to validly sign on behalf of the organisation   

 the duly signed and dated Declaration of Intent by each sub-contractor as requested in section 
1.5 and using the standard template in Annex X  

 in case of consortia, a consortium agreement duly signed and dated by each of the consortium 
members specifying the company or person heading the project and authorised to submit a tender 
on behalf of the consortium (please see section 1.4 of the tender specifications)  

 duly filled in, signed and dated statements of absence of conflict of interest as found in 
Annex VIII 

 a duly filled in, signed and dated statement of acceptance as found in Annex IX 

                                                 
2 In case of consortia, only one Financial Identification Form for the whole consortium shall be submitted, nominating the 
bank account into which payments are to be made under the contract in the event that the respective tender is 
successful. 
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Envelope B – Technical proposal 

One signed original and four copies (identical in full to the original) of the technical and 
professional capacity documents and the technical proposal providing all information 
requested in section 3.2.3 and 4.2 including information relevant to subcontracting as 
requested in section 1.5.  

Envelope C – Financial proposal 

One signed original and four copies (identical in full to the original) of the financial proposal 
based on the format found in Annex II.  

1.6.2 The original tender must be marked “ORIGINAL”, and the copies signed in the 
same way as the original and marked “COPY”. 

1.6.3 Tenders should be drafted in one of the official languages of the European Union, 
preferably English.  

It is strictly required that tenders be presented in the correct format and include all 
documents necessary to enable the evaluation committee to assess them. Failure to respect 
these requirements will constitute a formal error and may result in the rejection of the 
tender. 

Should tenderers wish to apply to two or more lots, pursuant to point 1.10, the outer 
envelope or parcel should bear the information as indicated above and contain one envelope 
for the administrative documents (labelled Envelope A) and one separate envelope per lot, 
each envelope bearing the reference and title of the relevant lot and each containing two 
inner envelopes (labelled Envelope B & C) as presented above. For instance should the 
tenderer wish to submit tenders in response to lots 1, 3 & 18 these should be submitted as 
suggested in the diagram below: 
 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 
 
 

EASA.2011.OP.04 - Training Services in support of EASA 
Technical Training & International Technical Co-operation 

Activities 
Name of tenderer – date of posting 

Tender – Not to be opened by the internal mail service 
 

Procurement & Contracts Section, European Aviation Safety 
Agency – EASA, Finance & Business Services Directorate, 

Postfach 10 12 53, D-50452 Köln, Deutschland 

Envelope C 

Envelope B 

 
 

LOT 1:  
Flight Simulator 

Evaluation 

Envelope C 

Envelope B 

 
 

LOT 3:  
Electronic Flight 
Bag Operational 

Approval 

Envelope C 

Envelope B 

 
 

LOT 18:  
Training services 

in support of EASA 
International Co-

operation 
Activities 

 

 
 
 

Envelope A: 
Administrative 

Documents 
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1.7 Period during which tenders are binding 

The period of validity of tenders, during which tenderers may not modify the terms of their 
tenders in any respect is 90 days after the deadline for the submission of tenders.  In 
exceptional cases, before the period of validity expires, EASA may ask tenderers to extend 
the period for a specific number of days, which shall not exceed 40. 

The selected tenderer must maintain its tender for a further 60 days from the date of 
notification that his tender has been recommended for the award of the contract. The 
further period of 60 days is added to the initial period of 90 days irrespective of the date of 
notification. 

1.8 Contacts between EASA and tenderers 

Contacts between EASA and tenderers are prohibited throughout the procedure save in 
exceptional circumstances and under the following conditions only: 

Before the final date for submission of tenders: 

 At the request of the tenderer, EASA may provide additional information solely for the 
purpose of clarifying the nature of the contract. Any request for clarification must be 
made in writing by e-mail at tenders@easa.europa.eu and should indicate the 
reference number and the title of the tender. 

 Requests for clarification received by EASA after the deadline for such requests for 
clarification as specified in section 1.2 – Timetable may not be processed. 

 EASA may, on its own initiative, inform interested parties of any error, inaccuracy, 
omission or any other clerical error in the text of the call for tenders. 

 Any clarifications including that referred to above will be published on EASA’s website.  
Please ensure that you visit regularly the site for updates.   

After the opening of tenders: 

If, after the tenders have been opened, some clarification is required in connection with a 
tender, or if obvious clerical errors in the submitted tender must be corrected, the EASA 
may contact the tenderer, although such contact may not lead to any alteration of the terms 
of the submitted tender.   

1.9 Visits to EASA premises 

No site visits at EASA’s premises are deemed necessary for this procedure. 

1.10 Division into lots 

This tender is divided into the following lots: 

 Lots 1–17: Technical Training Courses 

 Lot 18: Training services in support of EASA International Co-operation Activities  

 
The tenderer may submit a tender for one, several or all of the lots. Each lot will form a 
separate contract. 
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1.11 Variants 

Unless otherwise requested in the terms of reference in section 2 of the present 
specifications your tender should not deviate from the services requested. 

1.12 Scope for additional services or for the repetition of similar services 

EASA may, at its own discretion, extend the project in duration and/or scope subject to the 
availability of funding and to satisfactory performance by the contractor. 

1.13 Confidentiality & public access to documents 

In the general implementation of its activities and for the processing of tendering 
procedures in particular, EASA observes the following rules:  

 Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 
and Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 
December 2000 on the protection of individuals with regard to the processing of 
personal data by the Community institutions and bodies and on the free movement of 
such data, and; 

 Council Regulation (EC) No 1049/2001 of 30 May 2001 regarding public access to 
European Parliament, Council and Commission documents. 

1.14 Contract provisions 

In drawing up your tender, you should bear in mind the provisions of the draft contract (see 
Annex I to the present tender specifications). In particular, the draft contract indicates the 
method and the conditions for payments to the contractor.   

Nota bene:  

Submission of a tender implies acceptance of all the terms and conditions set out in the 
invitation to tender, in the tender specifications and in the draft service contract and, where 
appropriate, waiver of the tenderer’s own general or specific terms and conditions. It is 
binding on the tenderer to whom the contract is awarded for the duration of the contract. 

In this respect every tenderer is also required to submit a duly filled in and signed 
statement of acceptance, in the form provided in Annex IX.  
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2 Terms of Reference 

These Terms of Reference will become an integral part of the contract that may be awarded 
as a result of the tender. 

2.1 Introduction: background to the invitation to tender  

The European Aviation Safety Agency is an agency of the European Union, which has been 
given specific regulatory and executive tasks in the field of aviation safety.  

Set up in 2003 the Agency currently employs more than 500 professionals from across 
Europe and has its main working language English. The Agency works hand in hand with, 
amongst others, the National Aviation Authorities (NAAs) in Europe for the execution of 
many operational tasks and in addition the aviation industry is also actively involved in the 
Agency’s activities through a number of consultative and advisory committees. Moreover, 
EASA develops close relations with counterpart organisations across the world concluding 
working arrangements aimed at harmonising standards and promoting best practice in 
aviation safety worldwide. 

In support of above-mentioned objectives and activities the EASA is seeking to sign 
contracts in order to provide various technical training services for EASA staff members, 
NAA (and potentially other third party) staff and in support of the international technical co-
operation training activities of the Agency throughout the world. 

2.2 Description of the subject and scope of the contract 

2.2.1 Lots 1 – 17: Technical Training Courses 

 
The Agency must ensure the technical competency of its staff members and also NAA (and 
potentially other third party) staff in line with its duties and responsibilities.  

In addition to the technical training courses the Agency already provides it has also defined 
the following additional courses for which it must offer: 

Lot No Course Title 

1 Flight Simulator Evaluation 

2 Special Operating Rules: ETOPS, RSVM, AWOPS, MNPS 

3 Electronic Flight Bag Operational Approval 

4 Dangerous Goods Inspector Initial Training 

5 Flight Data Monitoring and Flight Operational Quality Assurance Programme 

6 Recurrent and Type Rating Renewal Simulator Training Airbus A320 

7 Recurrent and Type Rating Renewal Simulator Training Boeing B737-900 

8 IOSA Auditor 

9 GenAirbus 380 new technology general 

10 Boeing 787 new technology general 

11 Hawker 4000 new technology general 

12 Falcon 7x new technology general 

13 Cessna Citation X new technology general 

14 Embraer Phenom new technology general 

15 Composite Advanced Repairs  

16 EWIS for qualified staff performing maintenance 

17 Safety of complex systems 
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The course subject and details are annexed to these specifications (Annex XI) – the content 
and syllabus of the courses shall be consistent and in line with the subject guidelines given 
therein. 

 

2.2.2 Lots 18: Training services in support of EASA International Co-operation 
Activities  

 
The prime mission of EASA is the air safety of European citizens. European citizens travel 
worldwide and foreign carriers are flying every day within Europe. Due to the lack of 
resources and/or expertise, less-developed countries sometimes may not always have the 
means to meet all minimum international standards of the Chicago Convention. The Agency 
works alongside the European Commission (EC) and other international partners to assist 
these countries in improving their regulatory framework and oversight capabilities through 
technical assistance activities. 
 
The volume of requests to the Agency in terms of technical co-operation and assistance 
activities continues to increase. This arises from several factors: 
 

i. an increasing number of countries elect to adopt or adapt EASA rules and therefore 
request EASA support; 

 
ii. as part of its efforts in supporting the improvement of aviation safety worldwide, the 

EC launches important EU civil aviation co-operation programmes (e.g. India, China, 
Russia, EUROMED and TRACECA). The Agency supports the EC and contributes to 
these projects; 

 
iii. the Agency also supports the EC in defining, monitoring, implementing and 

evaluating corrective and preventive assistance activities for the benefit of the 
oversight authorities that are subject to regulation 2111/2005 (operational ban from 
the EU). 

 
As the Agency is currently not designed to carry out the full volume of technical/training 
assistance activities requested, it is seeking a contract partner to deliver high quality 
training courses on behalf of the Agency for the benefit of the EASA assistance and co-
operation programme recipients. 
 
The main subjects of the training courses shall cover, but shall not be limited to: 

 European aviation safety rules; 
 European rules on environmental protection in aviation; 
 ramp inspection techniques (academic, practical, on-the-job); 
 SAFA data analysis; 
 safety oversight functions; 
 English language proficiency according to ICAO requirements;  
 safety management systems; 
 accident and incident reporting system management; 
 auditing techniques; 
 management; 
 human factors; 
 airport certification; 
 air traffic management; 
 Single European sky; 
 Etc. 

 
Training courses shall be based on European aviation safety and environment rules and, to 
a lesser extent, on the ICAO standards and recommended practices. 
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2.3 Organisation and Delivery of the Training – Working Arrangements 

2.3.1 Lots 1 – 17: Technical Training Courses 

 
a) Course content, delivery & training material 

Each subject, or lot, shall consist of one or more theoretical courses, and must be based on 
a computer-based presentation delivered using a projector.  

The courses must follow the syllabus presented in the tenderer’s proposal, unless 
modifications are requested by or agreed with the Agency. 

The tenderer shall make available to the Agency the complete training material package 
(presentations, handouts, booklets, electronic documentation etc.) intended to be used 
during course delivery, at least one week in advance of the day of delivery of the course. 
Such packages shall include at least the printed copies of the course material and the 
electronic version to be used as back up (e.g. protected pdf version). The Agency may 
reject any material it deems to be of an insufficient quality without financial penalty.  

Although the number of participants will be typically between 10 and 15, the Agency may 
ask that up to 20 sets of training material be provided for participants without incurring any 
extra cost. 

 

b) Agency Disclaimer 

The following disclaimer shall be adopted by all tenderers and included into the course 
material: 

“The person(s) conducting the training is an external contractor who is not affiliated to 
EASA, does not belong to the staff of the European public service and consequently does not 
represent or bind EASA in any way. His conduct during the training shall under no 
circumstances be construed to infer, directly or indirectly, any such association to EASA.  
 
The content of this course is for training purposes only. All information provided is of a 
general nature only and is not intended to address the circumstances of any particular 
individual or entity. Any time there is a conflict or discrepancy between the information 
provided in this course and information in an official regulation or Agency document, the 
latter shall prevail. 
 
Despite every effort to ensure the accuracy of the information provided, it may contain 
occasional inadvertent inaccuracies or typographical errors. Any error brought to our 
attention via EASA’s technical training department (TTD@easa.europa.eu) will be promptly 
corrected. In no event shall EASA be liable for any incidental or consequential damages, 
even if EASA has been informed of the possibility thereof. The content may be subject to 
changes at any time without prior notice. Subsequent revisions or updates will not be 
provided. To the maximum extent permitted by law, EASA is not liable (whether in contract, 
negligence or otherwise) for any loss or damage arising from the use of these materials. 
 
All training materials, including any documentation, publications, software programmes, and 
other information provided by, on behalf of or as part of any training requested or 
coordinated by EASA are furnished on an "AS-IS" basis, without warranty of any kind, 
whether express, implied, statutory or otherwise especially as to its quality, reliability, 
currency, accuracy or fitness for purpose. 
 
Ownership of all copyright and other intellectual property rights contained within the EASA 
training material, including any documentation, data, technical information and know-how 
provided as part of the training, remain vested in EASA (or, as the case may be, their 
respective owners). None of the materials provided may be used, reproduced or 
transmitted, in any form or by any means, electronic or mechanical, including recording or 
the use of any information storage and retrieval system, without the prior written and 
express permission from EASA. All logo, copyrights, trademarks and registered trademarks 
in these training materials are the property of their respective owners.” 
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c) Languages 

All the courses shall be delivered by one or more trainers, in the English language. The 
trainer(s) shall have an excellent working knowledge of the English language in order to 
effectively deliver the course and be able to clearly answer questions raised by course 
participants. 

 

d) Trainers & replacements 

The tenderer shall submit the CV of at least one trainer per course, as requested in section 
3.2.3 Technical & Professional Capacity. The tenderer may wish to submit more than one 
trainer for a specific course (“alternate trainer(s)”).  The CVs of all proposed trainers per 
course will be evaluated, only trainers accepted and approved by the Agency shall be 
annexed to the contract which may be awarded as a result of this call for tender and thus 
only trainers approved by EASA shall be authorised to deliver the relevant courses. 

However, during the course of the contract the approved trainer and, where applicable, 
alternate trainers may become unavailable for reasons of force majeure, e.g. no longer with 
the company. In these cases, the contractor shall propose a suitable replacement trainer for 
that course, who must possess an equivalent (or higher) level of technical expertise, 
training experience & language competency as that of the previous trainer. The CV of the 
proposed replacement trainer shall be submitted to the Agency for evaluation and approval. 
Only once consent has been granted by the Agency may new/replacement trainer(s) carry 
out the training course in question. The Agency reserves the right to refuse any 
replacement trainer proposed. 

 

e) Location/Facilities 

Courses shall be delivered at EASA’s premises, or a nearby location provided by the Agency 
when its own facilities are not available for a given course. Trainer(s) should present 
themselves at the EASA reception 30 minutes before each course to allow sufficient time for 
preparation. 

In addition, for the lots identified in Annex XI, where a practical training and consequently 
appropriate facilities are required, suitable premises shall be made available to course 
participants under the control and responsibility of the tenderer and at the tenderer’s cost 
as reflected in the financial offer (See Annex II). 

 

f) Management & Organisation 

Observers from the Agency’s technical training department may participate in training 
courses, in order to liaise with the trainer(s) and to monitor the course delivery as deemed 
appropriate.  

The tenderer shall ensure registration of all participants attending each course on a daily 
basis and supply this to the technical training department secretariat. 

Each course participant shall receive a certificate of attendance issued by the tenderer on 
the last day of the course, provided they have attended at least 75% of the course; a copy 
of all certificates issued shall also be submitted to the Agency at the same time, as well as 
a copy of all assessments and tests performed during the course (if applicable). 

Every course shall, after being delivered, be evaluated by the course participants. The 
tenderer shall ensure such evaluation using the Agency’s course evaluation forms (to be 
obtained from the Agency’s technical training department) and provide evaluation feedback 
(including the filled in evaluation forms) to the Agency’s technical training department for 
an assessment on a regular basis (and at any time upon request). 
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g) Quality Assurance 

The tenderer shall put in place sufficient course management and quality controls to ensure 
that the objectives of the contract are fully met and that a consistently high level of quality 
is delivered at all times. In particular, the quality of the course delivery (by the relevant 
trainers) and training material shall be maintained (including through regular review, 
update and training for the trainers).  

The tenderer shall ensure, throughout the duration of the contract, that all trainers and 
training material are kept up to date in line with any developments and/or changes on 
regulation, procedure, technology etc. Furthermore, the tenderer shall ensure the continual 
professional development of all trainers and the maintenance and expansion of subject 
knowledge held. 

A nominated point of contact, familiar with the contractual conditions, shall be appointed by 
the contractor to coordinate the execution of the tasks. Any specific arrangements between 
the parties shall be agreed upon by email or otherwise in writing. 

 

h) Course Timetable/Duration 

The duration of 1 training/course day shall be defined as at least 6 hours per day (1 hour = 
60 mins), not including lunch and coffee breaks and typically running from 10:00 to 17:00 
unless otherwise agreed in writing.  

The Agency has determined the duration for each course, as specified in Annex XI to these 
specifications. 

 

2.3.2 Lot 18: Training services in support of EASA International Co-operation 
Activities 

 

a) Course content, delivery & training material 

The contractor will be expected to deliver both academic training courses (lecture type 
training) and practical, hands-on or “on-the-job” training sessions. The contractor may also 
be requested to organise training sessions that would include EASA and/or EU NAA trainers. 
 
The list of tasks below connected to the delivery of trainings, for example on the topics 
described in section 2.2.2, is purely indicative, the contractor may also be required to 
perform additional services in support of the organisation of training sessions:   
 
Educational Aspects 
 
 developing course structure and content 
 providing the appropriate syllabus  
 finding and proposing suitable trainers 
 implementing an evaluation/examination mechanism 
 issuing course certificates 
 providing a comprehensive course report (including course feedback summary) 
 selecting the candidates to the training on the basis of nominees' technical background 

(upon request from the Agency) 
 
Support Services 
 
 providing the appropriate technical documentation 
 providing copies (electronic/paper version) of teaching documentation 

 
Logistical Aspects 
 
 finding and proposing suitable premises for the training 
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 organisation, provision, operation and supervision during the training of any appropriate 
technical equipment (e.g. beamers, specific software etc.)  

 trainers and participant management (accommodation, travel, local transportation as 
applicable, etc.)  

 catering  
 

 
Sub-contracting & Reimbursements 
 
When necessary for logistical aspects, the contractor may have to subcontract to third 
parties, however only with the prior express written agreement of the Agency and in that 
case the contract shall be awarded by the contractor via a competitive procurement process 
– see section 4.5.2 Financial Proposal for more details and instructions. 
 
With respect to the payment of some of the logistical aspects, such as the training 
premises, payment of per diems/daily allowances to the trainees, issuance of tickets for 
trainers and/or trainees etc., the contractor will have at their disposal (provided by the 
Agency) a budget of incidental expenditure/reimbursable budget for that purpose (for 
further information see section 4.5.2). 
 

b) Agency Disclaimer 

The disclaimer presented in section 2.3.1 b) shall be adopted by all tenderers and included 
in the course material. 

 

c) Languages 

For the purpose of this framework contract, the contractor must have the ability to deliver 
trainings in all three of the following languages: English (EN), French (FR) and Spanish 
(ES). The language of the training will be specified in each individual ‘request for services’ 
(see section 2.7.2). While the contractual communication between the Agency and the 
contractor (e.g. elaboration of the specific contract, invoicing process) can be conducted in 
English, all training material and technical documents (such as reports - see below) must be 
delivered in the language defined in the specific contract. 
 

d) Trainers 

For each individual request for services, the contractor will submit a technical proposal, 
including the detailed CV of the proposed trainer(s) and evidence of the trainer(s) ability to 
deliver the course/training in the requested language (EN, FR or ES) 

When the course is to be delivered by an individual trainer, they shall be a senior trainer, 
with significant operational experience in their field of expertise AND experience as a 
trainer, preferably in the same field of expertise. 

When the course is to be delivered by a team of trainers, then the team shall comprise of at 
least one senior trainer, with significant teaching experience and a specialist with significant 
operational experience on the training subject matter. 

For each request for services the Agency shall validate/approve the trainer(s) proposed by 
the contractor. 
 
Note: 

The tenderer is expected to ensure, throughout the duration of the contract, that all trainers 
are kept up to date in line with any developments and/or changes on regulation, procedure, 
technology etc. Furthermore, the tenderer should ensure the continual professional 
development of all trainers and the maintenance and expansion of subject knowledge held. 
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e) Location/Facilities 

Whilst the contractor may be requested to deliver the training courses on its own premises, 
most of the training courses requested will need to be organised locally, i.e. in the 
country/region of the recipient organisations (it may be any country in the world where the 
Agency conducts technical co-operation activities - currently, the Agency conducts most of 
its assistance activities in the Balkans, Asia, Africa and Latin-America). 

 

f) Reporting 

Necessary reports and/or documents will be defined in each of the specific contracts issued. 

In essence, they will consist of: 

 minutes of meetings; 

 mission/Training reports; 

 final reports: the content of which will be specified for each individual assignment 
e.g. description of the mission, summary of the methodology used to conduct the 
mission, list of officials who met during the mission, technical findings and 
recommendations to the Agency for the follow-up of the mission etc.; 

 financial report: this report will support the invoice and provide all supporting 
documents required for payment as defined in the framework contract/specific 
contract. 

If the mission requires, and it is established in the specific contract, the contractor may be 
asked to present a report during a meeting at EASA’s premises. 

The Agency shall nominate a project manager for each individual assignment, whose name 
will be communicated to the contractor in the initial phase of the assignment. 

 

2.4 Volume of the contract 

2.4.1 Lots 1 – 17: Technical Training Courses 
 

The Agency has determined the maximum price for each course (see Annex XI) - offers 
should therefore be submitted within these maximums, any offers exceeding these amounts 
shall be rejected. 

 

2.4.2 Lot 18: Training services in support of EASA International Co-operation 
Activities 

 
The Agency intends to sign a framework contract with the successful tenderer for a 
maximum total potential value of 4.000.000,00 EUR (four million euro) including all 
reimbursables/incidentals and for a maximum duration of four years. 

2.5 Duration of the contract 

The resulting framework contracts are intended to be signed for an initial period of one year 
and shall be renewable up to three times for a total maximum duration of four years under 
the same conditions. 

2.6 Description of the Contract 

A framework contract is a legal agreement between two parties - in this case, EASA and the 
Contractor. It acts as the basis for possible future purchase of services by the Agency. The 
framework contract contains, inter alia, a description of the scope of services that can be 
purchased by EASA, methodology, timing and fees to be respected by the Contractor. It is a 
contract of a fixed duration (within a fixed maximum duration of 4 years) but with no fixed 
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value, only a maximum total value. The framework contract itself is not an order for 
services or supplies and does not constitute a financial commitment.  

Implementation of the framework contract 

The framework contract is intended to be signed for an initial one-year period, and should 
be renewable up to a maximum of three times, under the same conditions. 

The Agency intends to issue individual and successive specific contracts over the period of 
validity of the framework contract.   

Services shall be requested under “specific contracts” linked to particular activities, over a 
given period.  

Specific contracts shall take the form substantially of one of the documents provided under 
Annexes III.a and III.b to the draft framework contract. Either format may be used for 
implementation of the framework contract indiscriminately, depending on the Agency’s 
needs. The specific contract model proposed under Annex III.b to the draft framework 
contract may also be referred to as an “Order Form”. 

NB: No legal or financial commitment exists on behalf of either party until the 
specific contract is signed by both parties. 

2.7 Implementation of the Contract & Payment Formalities 

2.7.1 Lots 1 – 17: Technical Training Courses 
 

When services are required the Agency will contact the contractor via email, after which 
time the contractor shall have 5 days in order to respond to the request for services. On 
acceptance of the request for services the contractor shall coordinate with the Agency in 
order to determine the course delivery dates and any other logistical requirements/details. 

 
Within seven days of a specific contract being sent by the Agency to the Contractor, the 
Agency shall receive it back, duly signed and dated. The period allowed for the execution of 
the tasks shall start to run on the date the Contractor signs the specific contract, unless a 
different date is indicated therein.  
 
Cancellations 

Please note that the Agency reserves the right to alter timings or cancel courses without 
reason so long as serving the contractor two weeks’ prior notification. The Agency agrees to 
reimburse travel cancellation fees resulting from postponement or cancellation of courses 
made (on or as a result of an Agency’s request) less than two weeks before the course 
start, subject to the presentation of the original invoice arising from the change/cancellation 
and to the contractor’s best efforts to mitigate costs and losses. 

 

Payment Formalities 

The request for payment of the balance for each specific contract shall be in line with the 
conditions described in article I.5 of the draft framework contract, Annex I.a to these tender 
specifications. 
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2.7.2 Lot 18: Training Services in support of EASA International Co-operation 
Activities 

 
Implementation of the Contract 
 
The framework contract will be implemented via separate specific contracts, issued for each 
assignment according to the requests of the Agency.  
 
The Agency will inform the contractor (request for services) about the upcoming assignment 
at least 4 weeks before execution of the training. Within 5 working days of receipt of the 
request for services the contractor shall submit a proposal including the following: 
 
 List of proposed trainer(s) and their qualification (CV); 

 Detailed course content; 

 Budget breakdown (tuition fees and incidental expenditures); 

 Timeframe for the completion of the assignment. 

 
The Agency shall have 5 working days to accept or reject the proposal. In case of rejection 
the contractor shall have 3 working days to submit a new proposal, after which time the 
Agency shall have 3 additional working days to accept or reject the proposal. 
 
For specific cases, the above timelines can be reduced, subject to the formal agreement of 
both parties.  
 
Once the proposal is accepted, the Agency will prepare a specific contract accordingly and 
send it to the contractor for countersignature.  
 
Within seven days of a specific contract being sent by the Agency to the contractor, the 
Agency shall receive it back, duly signed and dated. The period allowed for the execution of 
the tasks shall start to run on the date the contractor signs the specific contract, unless a 
different date is indicated therein. 
 
For each specific contract the contractor shall nominate a project manager. The project 
manager will be responsible for the overall management of the assignment and timely 
completion of the activities including ensuring the required level of quality and prompt 
delivery of any reports.  

 

Payment Formalities 

The request for payment of the balance for each specific contract shall be in line with the 
conditions described in articles I.5.3 & II.7 of the draft framework contract, Annex I.b to 
these tender specifications. 
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3 Exclusion and selection criteria 

3.1 Exclusion criteria 

Participation in this tender is only open to tenderers who are not in any of the situations 
listed below: 

a) bankrupt or being wound up, are having their affairs administered by the courts, have 
entered into an arrangement with creditors, have suspended business activities, are the 
subject of proceedings concerning those matters, or are in any analogous situation 
arising from a similar procedure provided for in national legislation or regulations; 

b) have been convicted of an offence concerning their professional conduct by a judgement 
which has the force of res judicata; 

c) have been guilty of grave professional misconduct proven by any means which the 
Contracting Authority can justify; 

d) have not fulfilled obligations relating to the payment of social security contributions or 
the payment of taxes in accordance with the legal provisions of the country in which 
they are established or with those of the country of the Contracting Authority or those of 
the country where the contract is to be performed; 

e) have been the subject of a judgement which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity 
detrimental to the European Union’s financial interests; 

f) following another procurement procedure or grant award procedure financed by the 
European Union budget, they have been declared to be in a serious breach of contract 
for failure to comply with their contractual obligations. 

In addition to the above, contracts may not be awarded to tenderers who, during the 
procurement procedure: 

 are subject to a conflict of interest; 

 are guilty of misrepresentation in supplying the information required by the 
Contracting Authority as a condition of participation in the contract procedure or fail to 
supply this information. 

Means of proof required 

Tenderers shall provide a declaration on their honour (see model in Annex IV), duly signed 
and dated, stating that they are not in any of the situations referred to above. 

Nota bene 1: 

The tenderer to whom the contract is to be awarded shall provide, within 15 days 
following notification of award and preceding the signature of the contract, the 
following documentary proofs to confirm the declaration referred to above: 

 For points a), b) and e) a recent extract from the judicial record or, failing that, an 
equivalent document recently issued by a judicial or administrative authority in the 
country of origin or provenance showing that those requirements are satisfied. 

 For point d) a recent certificate issued by the competent authority of the State 
concerned. 
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Where the document or certificate referred to above is not issued in the country 
concerned, it may be replaced by a sworn or, failing that, a solemn statement made by 
the interested party before a judicial or administrative authority, a notary or a qualified 
professional body in his country of origin or provenance.  

Nota bene 2: 

As indicated in section 1.14 tenderers shall provide, together with their offer, a duly signed 
and dated statement of acceptance (in the form provided in Annex IX). 
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3.2 Selection Criteria 

Tenderers must submit evidence of their legal, economic, financial, technical and 
professional capacity to perform the contract.  

3.2.1 Legal capacity 

Requirement 

Tenderers, (including all consortium members and any proposed sub-contractors), are 
asked to prove that they are authorised to perform the contract under the national law as 
evidenced by inclusion in a trade or professional register, or a sworn declaration or 
certificate, membership of a specific organisation, express authorisation or entry in the VAT 
register.  

Evidence required 

Tenderers, (including all consortium members and any proposed sub-contractors), shall 
provide a duly filled in and signed Legal Entity Form (see Annex V) accompanied by the 
documents requested therein. (Where a tenderer has already signed another contract with 
EASA, he may provide instead of the legal entity file and its supporting documents a copy of 
the legal entity file provided on that occasion, unless a change in his legal status occurred in 
the meantime or the legal entity file or its supporting documents are older than one year). 

3.2.2 Economic & financial capacity 

Requirement 

 The tenderer must be in a stable financial position and have the economic and financial 
capacity to perform the contract; 

Evidence required  

Proof of economic and financial capacity shall be furnished by the following documents: 

 balance sheets or extracts from balance sheets for at least the last two years for 
which accounts have been closed (where publication of the balance sheet is required 
under the company law of the country in which the economic operator is established); 

 a duly dated and signed statement of overall turnover during the last three financial 
years; 

 if, for some exceptional reason which EASA considers justified, the tenderer is unable to 
provide the references requested by the Contracting Authority, he may prove his 
economic and financial capacity by any other means which EASA considers appropriate. 
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3.2.3 Technical and professional capacity 

3.2.3.1   Lots 1 – 17: Technical Training Courses 
 

Requirement(s)   

a. Suitability of the organisation and staffing structure available for the activities covered 
by the terms of reference; 

b. The tenderer must have recent experience (within the last five years) providing similar 
services and activities as described in the terms of reference; 

c. All trainers must possess the appropriate training skills, technical expertise and 
language competency in order to be able to deliver the services described in this call for 
tender; 

d. For the lots which may require training to be delivered at a location other than EASA 
premises the tenderer must be able to demonstrate the availability of suitable premises 
for the delivery of trainings; 

e. The tenderer shall in no way be subject to conflict of interests concerning the 
implementation of the contract. 

Evidence required 

The following documents and information must be presented as evidence of compliance with 
the technical and professional requirements:  

a. Details of the structure of the organisation – explaining suitability where necessary or 
relevant;  

b. The tenderer must include in the tender a list of principal services provided in the last 
five years including a description of the services delivered, dates, value of the 
contracts, language and with an indication of the target audience to whom such 
services have been provided (i.e. aviation industry staff, members of national aviation 
authorities, etc.); 

b. References (at least 2) from previous clients with whom similar activities were 
conducted in the last five years – which if necessary the Agency can verify;  

b. Any accreditations and/or relevant approvals/certifications (for information); 

b. Proof of membership in any relevant professional organisations/associations (for 
information); 

c. The CVs of all proposed trainers shall be presented through an EU CV format (Annex 
III) indicating all relevant educational and professional qualifications, work experience 
and linguistic qualifications/levels;  

d.   A brief description of the available facilities; 

e.   Statement on absence of conflict of interest (Annex VIII). 
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3.2.3.2   Lot 18: Training Services in support of EASA International Co-operation 
Activities 

Requirement(s)   

a. Suitability of the organisation and staffing structure available for the activities covered 
by the terms of reference; 

b. The tenderer must have recent experience (within the last five years) providing similar 
services and activities as described in the terms of reference, conducted either locally 
or within its facilities – in particular the tenderer should have experience in the 
provision of such services in English, French and Spanish; 

c. All trainers must possess the appropriate training skills, technical expertise and 
language competency in order to be able to deliver the services described in this call for 
tender; 

d. The tenderer must be able to provide suitable premises for the delivery of trainings 
including available accommodation or facilities in the vicinity; 

e. The tenderer shall in no way be subject to conflict of interests concerning the 
implementation of the contract. 

Evidence required 

The following documents and information must be presented as evidence of compliance with 
the technical and professional requirements:  

a. Details of the structure of the organisation – explaining suitability where necessary or 
relevant;  

b. The tenderer must include in the tender a list of the principal services provided in the 
last five years including the description of the services delivered, dates, value of the 
contracts, language and customer (public or private – previous contracts with EASA, 
the European Commission or EU member states should be mentioned);  

b. References (at least 3) from previous clients with whom similar activities were 
conducted in the last five years;  

b.  Any accreditations and/or relevant approvals/certifications (for information); 

b. Proof of membership in any relevant professional organisations/associations (for 
information); 

c.     The CVs of trainers (4 maximum) shall be presented (as an example) through an EU CV 
format (Annex III) indicating all relevant educational and professional qualifications, 
work experience and linguistic qualifications/levels;   

d. A brief description of the training school's facilities (e.g. number and capacity of 
training   rooms, available accommodation/facilities – either within the premises or in 
the vicinity); 

e. Statement on absence of conflict of interest (Annex VIII). 

Nota bene - : 

An economic operator may, where appropriate and for a particular contract, rely on the 
capacities of other entities, regardless of the legal nature of the links which it has with 
them. It must in that case prove to the Contracting Authority that it will have at its disposal 
the resources necessary for performance of the contract, for example by producing an 
undertaking on the part of those entities to place those resources at its disposal. 

In particular if a tenderer mentions sub-contracting as part of its tender a signed declaration 
of intent by each sub-contractor shall be submitted as part of the tender in the form of 
Annex X.   
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4 Award of the contract 

Only the tenderers meeting the requirements of the exclusion and selection criteria will have 
their tender evaluated in terms of quality and (potentially) price. The contract shall be 
awarded to the tenderer submitting the admissible tender offering the best-value-for-money 
(best quality-price ratio). 

4.1 Technical evaluation & proposal 

4.1.1 Lots 1 – 17: Technical Training Courses 

The quality of technical offers reaching this stage will be evaluated in accordance with the 
award criteria and the associated weighting as detailed in the evaluation grid below: 

No CRITERIA MAX POINTS 
AWARDED 

SCORE 

1 

Syllabus and Contents: 

 Completeness & accuracy 

 Level of detail 

 Adherence to subject guidelines 

 Adequacy of learning objectives 

 Regulatory framework/environment referred to in the 
syllabus against learning objectives3 

 Availability & quality/relevance of case studies 

50  

2 

Quality & Continuity: 

Proposed course management & quality assurance 
methodology, quality of proposed training material and 
availability of trainers. 

50  

 TOTAL 100  

 
The assessment of technical quality will be based on the ability to meet the purpose of the 
contract as described in the terms of reference. To this end, the technical proposal shall 
contain the following information to allow evaluation of the tender according to the technical 
criteria mentioned above: 

 Full title of the course; 

 Detailed syllabus of the course, based on the subject guidelines provided in Annex XI 
including the regulatory framework/environment regional/national/EU/ICAO/etc. on 
which it is based3; 

 Availability of case studies to be presented as part of the course; 

 Course duration (in line with that indicated in Annex XI); 

 If more than one trainer is involved in a single course delivery, the detailed syllabus of 
the course shall specify which trainer is in charge of each proposed topic/section; 

 Methodology and description of how the contract shall be organised and implemented 
including ensuring the availability of the trainers and proposed course management 
and quality assurance procedures.  

                                                 
3 The Agency requires, due to its mission, training on EU/international standards unless internationally recognised best 
practices are available at national level 
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 In addition to the above the tenderer must provide the information concerning sub-
contracting as requested in section 1.5. 

 

4.1.2 Lot 18: Training services in support of EASA International Co-operation 
Activities 

The quality of technical offers reaching this stage will be evaluated in accordance with the 
award criteria and the associated weighting as detailed in the evaluation grid below: 

No CRITERIA MAX POINTS 
AWARDED 

SCORE 

1 

Rationale, Organisation and Methodology:  

Understanding of the terms of reference and services 
required, proposed approach to the delivery and 
implementation of the contract, completeness & clarity of 
the described methodology (including efficiency/timing, 
quality assurance, etc.). 

60  

2 

Training Services: 
Scope and range of training catalogue, availability and 
sustainability of training experts, in particular in all 
required languages, as described in the terms of 
reference. 

40  

 TOTAL 100  

 
The assessment of technical quality will be based on the ability to meet the purpose of the 
contract as described in the terms of reference. To this end, the technical proposal shall 
contain the following information to allow evaluation of the tender according to the technical 
criteria mentioned above: 

 A description of the proposed approach to the delivery and implementation of the 
contract including proposed methodology & processes to ensure that the services as 
outlined in the terms of reference are carried out as efficiently and economically as 
possible and to the highest level of quality; 

 A detailed description of the procedure for the provision of training experts (e.g. 
possible agreements with aviation authorities/industry, back-up solutions etc.) 
including how the availability of appropriate training experts (in all the required 
languages, EN, FR & ES) can be ensured; 

 Tenderer’s existing/available training catalogue; 

 In the case of a tender being submitted by a consortium, a description of the input 
from each of the consortium members and the distribution & interaction of tasks and 
responsibilities between them should be included;  

 A description of all sub-contracting arrangements foreseen, if any, with a clear 
indication of the tasks that will be entrusted to sub-contractors and the quality 
assurance methods to be used in relation to these tasks.  

 In case the subcontractor(s) is not known at the moment of the tender submission a 
statement by the tenderer guaranteeing the eligibility of any sub-contractors shall also 
be included. 
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4.2 Technical quality threshold 

Only tenders scoring 75 points or more (of a maximum of 100 points) against the 
technical award criteria will have their financial proposal evaluated. 

4.3 Financial evaluation & proposal 

Where a maximum budget is mentioned in these tender specifications, any tenderer 
submitting a financial proposal exceeding this budget will be rejected. 

4.3.1 Lot 1-17: Technical Training Courses 

The financial evaluation will be made on the basis of the price offered in the model financial 
offer (Annex II) and the following formula: 

Lot X:    

Financial score for tender Y = 100*(cheapest price of all bidders/price for tender Y) 

 

  
 The financial proposal should be presented in the format provided in Annex II. 

 The price quoted is fixed and shall be subject to NO revision. 

 Prices must be quoted free of all duties, taxes (such as VAT) and other charges, as EASA 
is exempt from such charges under Articles 3 and 4 of the Protocol on the privileges and 
immunities of the European Communities. 

 For lots/courses to be delivered at the EASA premises:  

- For courses to be delivered at the Agency’s premises or at a nearby location provided 
by the Agency, when its own facilities are not available (as identified in Annex XI) 
the price shall be determined and quoted as a ‘flat fee’ (i.e. price per course) 
regardless of the number of participants (typically 10 to 15).  

- Prices must be quoted in EURO and include ALL expenses necessary to perform the 
contract i.e. price shall also include all related travel, subsistence and 
accommodation costs for the trainer(s) involved. 

 For lots/courses to be delivered at an external facility:  

- For courses to be delivered at an external facility (as identified in Annex XI) the price 
shall be determined and quoted in terms of cost per participant/per course and 
shall include all fees and costs (e.g. tuition fee, use of the facilities/equipment, etc.) 
required during or for the course.  

- This price shall not include related travel, subsistence and accommodation costs for 
the course participants, except for transfers among/between facilities used during 
the course delivery, which shall be provided by the tenderer at no extra cost for the 
Agency. 

 Costs incurred in preparing and submitting tenders are borne by the tenderer and shall 
not be reimbursed. 
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4.3.2 Lot 18: Training services in support of EASA International Co-operation 
Activities 

The financial evaluation will be made on the basis of on the prices offered in the model 
financial offer (Annex II). The following weightings shall be applied:  
 

Nr  WEIGHTING 

1 Training sessions provided externally4  70 

2 Training sessions delivered at the contractor's premises5 30 

 
The financial score shall be calculated based on the following formula: 

Financial score for tender X = (A/B*70) + (C/D*30) 

Where: 

A – Cheapest price of all bidders for Nr 1 – training sessions provided externally (man/day) 

B – Price from tender X for Nr 1 – training sessions provided externally (man/day)  

C - Cheapest price of all bidders for Nr 2 – training sessions delivered at the contractors premises   

D – Price from tender X for Nr 2 – training sessions delivered at the contractors premises 

 

 The financial proposal should be presented in the format found in Annex II. 

 Prices must be quoted in EUR and free of all duties, taxes and other charges (including 
VAT) as EASA is exempt from such charges under Articles 3 and 4 of the Protocol on 
the privileges and immunities of the European Communities. 

 The prices quoted are fixed and shall be subject to NO revision throughout the 
duration of the contract. 

 The prices quoted must include all administrative costs, with the exception of 
incidentals/reimbursables which are defined and reimbursed as follows: 

Reimbursable Budget/Incidental Expenditure  

Incidentals/reimbursables are defined as the costs incurred during missions (i.e. 
necessary business travel directly related to the delivery of services under the contract) 
and during participation to the technical activities.  

Travel/transport costs and ‘daily subsistence allowances/per diems’ (in case of missions 
requiring overnight stays - per diems cover accommodation, meals, local travel within 
the place of mission and sundry expenses) will be reimbursed based on the rates 
published by the European Commission at the actual dates of the mission. Please, refer 
to the following link:  

http://ec.europa.eu/europeaid/work/procedures/implementation/per_diems/index_en.h
tm 

                                                 
4 Training sessions provided externally (in the country of the recipient authority): the rate shall be presented as a day rate 
per instructor. 

 

5 Training sessions delivered at the contractor's premises: the rate shall be presented as the daily charge per day/per 
participant. 
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Costs for the logistical aspects of technical activities such as seminars, conferences and 
trainings (i.e. the cost of external facilities, special equipment etc.), where appropriate, 
will be reimbursed provided that the reimbursable budget/incidental expenditure, if 
any, shall be defined in each individual specific contract and subject to the express prior 
written agreement and approval of the Agency. 

Subcontracting under the reimbursable budget  

Should the implementation of these technical activities, financed from the reimbursable 
budget, need to be sub-contracted the respective contract shall be awarded via a 
competitive procurement process that will ensure transparency and fair competition for 
potential sub-contractors. 

The contract shall be awarded to the most economically advantageous tender (the tender 
offering the best price-quality ratio) after consulting a specific number of operators as 
indicated below: 

 for contracts ≤ €60.000 at least five operators 

 for contracts ≤ €25.000 at least three operators  

 for contracts ≤ €5.000 one operator  

 up to and including € 500 costs may simply be paid against invoices.  

The accuracy of the procedure and the choice of sub-contractor shall be confirmed by the 
Agency prior to implementation of each sub-contracted activity concerned.  

 Costs incurred in preparing and submitting tenders are borne by the tenderer and shall 
not be reimbursed 

 

4.4 Choice of the selected tender 

The most economically advantageous tender is established by weighing technical quality 
against price on a 60/40 (quality/price) basis. 

The consolidated score for each tenderer will be calculated as follows:  

Consolidated score = Technical score*0,6 + Financial score*0,4 
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ANNEX I - DRAFT CONTRACT 

 

 Annex I.a – Lots 1-17: Technical Training Courses 

 Annex I.b – Lot 18: Training services in support of EASA International Co-
operation Activities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ANNEX I.a to the Tender Specifications – DRAFT CONTRACT 
Lots 1-17: Technical Training Courses 

 

 

EUROPEAN AVIATION SAFETY AGENCY 
 
 
 
 
 

 
 

FRAMEWORK SERVICE CONTRACT FOR [complete] 
 
 

CONTRACT NUMBER - [complete] 
 

 
The European Aviation Safety Agency (hereinafter referred to as "the Agency"), which is represented 
for the purposes of the signature of this contract by [name in full and function], 
 
of the one part, and 
 
[official name in full] 
[official legal form] 
[official address in full] 
 
[statutory registration number] 
 [VAT registration number] 
 
(hereinafter referred to as "the Contractor"), represented for the purposes of the signature of this 
contract by [name in full and function], 
 
of the other part, 
 
 

HAVE AGREED 
 

the Special Conditions and the General Conditions below and the following Annexes: 
 

Annex I –  Tender Specifications No EASA.2010.OP.24 – Lot [complete] 
 
Annex II –  Contractor's Tender of [date] 
 
Annex III –  (a) Specific Contract  

(b) Order Form 
 
 
which form an integral part of this contract (hereinafter referred to as “the Contract”). 
 
The terms set out in the Special Conditions shall take precedence over those in the other parts of 
the Contract. The terms set out in the General Conditions shall take precedence over those in the 
Annexes. The terms set out in the Tender Specifications (Annex I) shall take precedence over those 
in the orders and specific contracts (Annex III), the latter taking precedence over the Tender (Annex 
II). 
 
Subject to the above, the several instruments forming part of the Contract are to be taken as 
mutually explanatory. Ambiguities or discrepancies within or between such parts shall be explained 
or rectified by a written instruction issued by the Agency, subject to the rights of the Contractor 
under Article I.8, should it dispute any such instruction.  
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I – SPECIAL CONDITIONS 

 
 
ARTICLE I.1 - SUBJECT 
 
I.1.1 The subject of the Contract is the provision of technical training services in the field of 

[complete as per relevant lot]. 
 
I.1.2 Signature of the Contract imposes no obligation on the Agency to purchase. Only 

implementation of the Contract through orders and specific contracts is binding on the 
Agency. 

 
I.1.3 Once implementation of the Contract has been asked or has commenced, the Contractor 

shall reply and provide the services in accordance with all terms and conditions of the 
Contract. 

 
I.1.4 The Contract does not confer on the Contractor an exclusive right to provide the services 

described in Annex I to the Agency. 
 
 
ARTICLE I.2 - DURATION 
 
I.2.1 The Contract shall enter into force on the date on which it is signed by the last contracting 

party. 
 
I.2.2 Under no circumstances may implementation commence before the date on which the 

Contract enters into force. Execution of the tasks may under no circumstances begin before 
the date on which the specific contract enters into force. 

 
I.2.3 The Contract is concluded for a period of 12 months with effect from the date on which it 

enters into force. This contractual period and all other periods specified in the Contract are 
calculated in calendar days unless otherwise indicated. 

 
I.2.4 The orders or specific contracts shall be returned signed before the Contract to which they 

refer expires. 
 
 The Contract shall continue to apply to such orders and specific contracts after its expiry, 

but no later than 6 months. 
 

I.2.5 The Contract shall be renewed automatically up to three times under the same conditions, 
unless written notification to the contrary is sent by one of the contracting parties and 
received by the other three months before expiry of the Contract. Renewal does not imply 
any modification or deferment of existing obligations. 

 
 
ARTICLE I.3 –PRICES 

 
I.3.1 The prices of the services shall be as listed in Annex II. 
 
I.3.2 Prices shall be expressed in EUR. 
 
I.3.3 Prices shall be fixed and subject to no revision for the entire duration of the Contract. 
 
 
I.3.5 – VOLUME OF THE CONTRACT  
 
The maximum aggregate amount of all the specific contracts and order forms to be signed under the 
Contract shall be [complete in numbers] EUR ([complete in words]) over the total maximum 
duration of the Contract. 
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ARTICLE I.4 – IMPLEMENTATION OF THE CONTRACT 
 
I.4.1 Implementation of the services shall be as described in Annex I. 
  
I.4.2 Within seven days of a specific contract being sent by the Agency to the Contractor, the 

Agency shall receive it back, duly signed and dated. The period allowed for the execution of 
the tasks shall start to run on the date the Contractor signs the specific contract, unless a 
different date is indicated therein. 

 
 
ARTICLE I.5 – PAYMENT PERIODS 
 
Payments shall be executed only if the Contractor has fulfilled all his contractual obligations by the 
date on which the invoice is submitted. Payment requests may not be made if payments for previous 
specific contracts have not been executed as a result of default or negligence on the part of the 
Contractor. 
 
I.5.1  Pre-financing: 

 Not applicable 
 

I.5.2  Interim Payment: 
Not applicable 

 
I.5.3  Payment of the Balance: 
 

The request for payment of the balance of the Contractor shall be admissible if 
accompanied by  
 
 the relevant breakdown of services provided, as specified in Annex I; 
 the relevant detailed invoices, indicating the reference number of the Contract and of 

the order form or specific contract to which they refer. 
 

Within thirty days of the date of receipt of the relevant invoice(s), payment of the balance 
corresponding to the relevant invoices shall be made. 

 
 

ARTICLE I.6 – BANK ACCOUNT 
 
Payments shall be made to the Contractor’s bank account denominated in euro, identified as follows: 

 
Name of bank: [complete] 
Address of branch in full: [complete] 
Exact designation of account holder: [complete] 
Full account number including codes: [complete] 
IBAN code: [complete] 
SWIFT/BIC code: [complete] 

 
 
ARTICLE I.7 – GENERAL ADMINISTRATIVE PROVISIONS 
 
Any communication relating to the Contract or to its implementation shall be made in writing and 
shall bear the Contract and order or specific contract numbers. Ordinary mail shall be deemed to 
have been received by the Agency on the date on which it is registered by the department 
responsible indicated below. Communications shall be sent to the following addresses: 
 

Agency: 
 
European Aviation Safety Agency 
[Directorate – complete] 
[Department/Section] 
[full name and function] 
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Postfach 10 12 53 
D-50452 Köln 
Deutschland 
 
 
Contractor: 
 
Mr/Mrs/Ms [complete] 
[Function] 
[Company name] 
[Official address in full] 

 
 
ARTICLE I.8 – APPLICABLE LAW AND SETTLEMENT OF DISPUTES 
 
I.8.1 The Contract shall be governed by European Union law, complemented, where necessary, 

by the national substantive law of Germany. 
 
I.8.2 Any dispute between the parties resulting from the interpretation or application of the 

Contract which cannot be settled amicably shall be brought before the courts of Cologne. 
 
 
ARTICLE I.9 – DATA PROTECTION 
 
Any personal data included in the Contract shall be processed pursuant to Regulation (EC) No 
45/2001 on the protection of individuals with regard to the processing of personal data by the 
Community institutions and bodies and on the free movement of such data. The data shall be 
processed solely for the purposes of the performance, management and monitoring of the Contract 
by the Agency without prejudice to possible transmission to the bodies charged with a monitoring or 
inspection task in application of Union law. The Contractor shall have the right of access to his/her 
personal data and the right to rectify any such data. Should the Contractor have any queries 
concerning the processing of his/her personal data, s/he shall address them to the Agency. The 
Contractor shall have right of recourse at any time to the European Data Protection Supervisor. 
 
Where the Contract requires the processing of personal data, the Contractor may act only under the 
supervision of the data controller, in particular with regard to the purposes of the processing, the 
categories of data which may be processed, the recipients of the data, and the means by which the 
data subject may exercise his/her rights. 

The data shall be confidential within the meaning of Regulation (EC) No 45/2001 of the European 
Parliament and of the Council on the protection of individuals with regard to the processing of 
personal data by Community institutions and bodies and on the free movement of such data. The 
Contractor shall limit access to the data to the staff strictly necessary for the performance, 
management and monitoring of the Contract. 

The Contractor undertakes to adopt appropriate technical and organisational security measures 
having regard to the risks inherent in the processing and to the nature of the personal data 
concerned in order to: 

 

a) prevent any unauthorised person from having access to computer systems processing personal 
data, and especially: 
i) unauthorised reading, copying, alteration or removal of storage media; 
ii) unauthorised data input as well as any unauthorised disclosure, alteration or erasure of 

stored personal data; 
iii) unauthorised persons from using data-processing systems by means of data transmission 

facilities; 
b) ensure that authorised users of a data-processing system can access only the personal data to 

which their access right refers; 
c) record which personal data have been communicated, when and to whom; 
d) ensure that personal data being processed on behalf of third parties can be processed only in the 

manner prescribed by the contracting institution or body; 
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e) ensure that, during communication of personal data and transport of storage media, the data 

cannot be read, copied or erased without authorisation; 
f) design its organisational structure in such a way that it meets data protection requirements. 

 
 
ARTICLE I.10 – TERMINATION BY EITHER CONTRACTING PARTY 
 
Either contracting party may, of its own volition and without being required to pay compensation, 
terminate the Contract by serving six months’ formal prior notice. Should the Agency terminate the 
Contract, the Contractor shall only be entitled to payment corresponding to the services ordered and 
executed before the termination date. On receipt of the letter terminating the Contract, the 
Contractor shall take all appropriate measures to minimise costs, prevent damage, and cancel or 
reduce his commitments. He shall draw up the documents required by the Special Conditions for the 
services rendered up to the date on which termination takes effect, within a period not exceeding 
sixty days from that date. 
 
 
ARTICLE I.11 – INTELLECTUAL AND INDUSTRIAL PROPERTY 
Notwithstanding Article II.8 intellectual and industrial property rights (including without limitation all 
logo, copyrights, trademarks and registered trademarks) in training materials (“Materials”) made 
available to the Agency under this Contract in any form, format or media, shall remain the property 
of their respective owners. None of the Materials provided may be reproduced or transmitted, in any 
form or by any means, without the prior written permission from the copyright owners, except for 
the Agency’s internal use. The Contractor agrees to provide at no additional cost a copy (including 
an electronic copy) of the Materials to the Agency for its internal use. The Contractor shall have sole 
responsibility for obtaining any permit or licence required for unencumbered use of third party 
intellectual property rights that may be contained within the Materials. The Contractor warrants -and 
accepts full responsibility in that respect- that any Materials (and any copies thereof) provided to the 
Agency can be freely used by the Agency internally, at no cost and without breaching any 
intellectual or industrial property rights.  
 
 
ARTICLE I.12 – ADVERTISING 
The Contractor shall neither represent the Agency nor behave directly or indirectly in a way that 
would give the impression of representation, endorsement, affiliation or association of any kind 
between itself and the Agency. Any communication to third parties concerning the Contractor’s 
relationship with the Agency should be agreed with the Agency in advance. 
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II – GENERAL CONDITIONS 

 
 
ARTICLE II. 1 – PERFORMANCE OF THE CONTRACT 
 
II.1.1 The Contractor shall perform the Contract to the highest professional standards. The 

Contractor shall have sole responsibility for complying with any legal obligations incumbent 
on him, notably those resulting from employment, tax and social legislation. 

 
II.1.2 The Contractor shall have sole responsibility for taking the necessary steps to obtain any 

permit or licence required for performance of the Contract under the laws and regulations 
in force at the place where the tasks assigned to him are to be executed. 

 
II.1.3 Without prejudice to Article II.3 any reference made to the Contractor’s staff in the 

Contract shall relate exclusively to individuals involved in the performance of the Contract. 
 
II.1.4 The Contractor must ensure that any staff performing the Contract have the professional 

qualifications and experience required for the execution of the tasks assigned to him. 
 
II.1.5 The Contractor shall neither represent the Agency nor behave in any way that would give 

such an impression. The Contractor shall inform third parties that he does not belong to the 
European public service. 

 
II.1.6 The Contractor shall have sole responsibility for the staff who execute the tasks assigned to 

him. 
 

The Contractor shall make provision for the following employment or service relationships 
with his staff: 

 
 staff executing the tasks assigned to the Contractor may not be given orders direct by 

the Agency; 
 

 the Agency may not under any circumstances be considered to be the staff's employer 
and the said staff shall undertake not to invoke in respect of the Agency any right 
arising from the contractual relationship between the Agency and the Contractor. 

 
II.1.7 In the event of disruption resulting from the action of a member of the Contractor's staff 

working on Agency premises or in the event of the expertise of a member of the 
Contractor's staff failing to correspond to the profile required by the Contract, the 
Contractor shall replace him without delay. The Agency shall have the right to request the 
replacement of any such member of staff, stating its reasons for so doing. Replacement 
staff must have the necessary qualifications and be capable of performing the Contract 
under the same contractual conditions. The Contractor shall be responsible for any delay in 
the execution of the tasks assigned to him resulting from the replacement of staff in 
accordance with this Article. 

 
II.1.8 Should any unforeseen event, action or omission directly or indirectly hamper execution of 

the tasks, either partially or totally, the Contractor shall immediately and on his own 
initiative record it and report it to the Agency. The report shall include a description of the 
problem and an indication of the date on which it started and of the remedial action taken 
by the Contractor to ensure full compliance with his obligations under the Contract. In such 
event the Contractor shall give priority to solving the problem rather than determining 
liability. 

 
II.1.9 Should the Contractor fail to perform his obligations under the Contract in accordance with 

the provisions laid down therein, the Agency may - without prejudice to its right to 
terminate the Contract - reduce or recover payments in proportion to the scale of the 
failure. In addition, the Agency may impose penalties or liquidated damages provided for in 
Article II.16. 
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ARTICLE II. 2 – LIABILITY 
 
II.2.1 The Agency shall not be liable for damage sustained by the Contractor in performance of 

the Contract except in the event of wilful misconduct or gross negligence on the part of the 
Agency. 

 
II.2.2 The Contractor shall be liable for any loss or damage caused by himself in performance of 

the Contract, including in the event of subcontracting under Article II.13. The Agency shall 
not be liable for any act or default on the part of the Contractor in performance of the 
Contract. 

 
II.2.3 The Contractor shall provide compensation in the event of any action, claim or proceeding 

brought against the Agency by a third party as a result of damage caused by the Contractor 
in performance of the Contract. 

 
II.2.4 In the event of any action brought by a third party against the Agency in connection with 

performance of the Contract, the Contractor shall assist the Agency. Expenditure incurred 
by the Contractor to this end may be borne by the Agency. 

 
II.2.5 The Contractor shall take out insurance against risks and damage relating to performance 

of the Contract if required by the relevant applicable legislation. He shall take out 
supplementary insurance as reasonably required by standard practice in the industry. A 
copy of all the relevant insurance contracts shall be sent to the Agency should it so request. 

 
 
ARTICLE II. 3 - CONFLICT OF INTERESTS 
 
II.3.1 The Contractor shall take all necessary measures to prevent any situation that could 

compromise the impartial and objective performance of the Contract. Such conflict of 
interests could arise in particular as a result of economic interest, political or national 
affinity, family or emotional ties, or any other relevant connection or shared interest. Any 
conflict of interests which could arise during performance of the Contract must be notified 
to the Agency in writing without delay. In the event of such conflict, the Contractor shall 
immediately take all necessary steps to resolve it. 

 
 The Agency reserves the right to verify that such measures are adequate and may require 

additional measures to be taken, if necessary, within a time limit which it shall set. The 
Contractor shall ensure that his staff, board and directors are not placed in a situation 
which could give rise to conflict of interests. Without prejudice to Article II.1 the Contractor 
shall replace, immediately and without compensation from the Agency, any member of his 
staff exposed to such a situation. 

 
II.3.2 The Contractor shall abstain from any contact likely to compromise his independence. 
 
II.3.3 The Contractor declares: 
 

 that he has not made and will not make any offer of any type whatsoever from which an 
advantage can be derived under the Contract, 

 
 that he has not granted and will not grant, has not sought and will not seek, has not 

attempted and will not attempt to obtain, and has not accepted and will not accept, any 
advantage, financial or in kind, to or from any party whatsoever, where such advantage 
constitutes an illegal practice or involves corruption, either directly or indirectly, 
inasmuch as it is an incentive or reward relating to performance of the Contract. 

 
II.3.4 The Contractor shall pass on all the relevant obligations in writing to his staff, board, and 

directors as well as to third parties involved in performance of the Contract. A copy of the 
instructions given and the undertakings made in this respect shall be sent to the Agency 
should it so request. 
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ARTICLE II. 4 – INVOICING AND PAYMENTS 
 
II.4.1 Pre-financing: 
 

Where required by Article I.5.1, the Contractor shall provide a financial guarantee in the 
form of a bank guarantee or equivalent supplied by a bank or an authorised financial 
institution (guarantor) equal to the amount indicated in the same Article to cover pre-
financing under the Contract. Such guarantee may be replaced by a joint and several 
guarantee by a third party. 

 
The guarantor shall pay to the Agency at its request an amount corresponding to payments 
made by it to the Contractor which have not yet been covered by equivalent work on his 
part. 

 
The guarantor shall stand as first-call guarantor and shall not require the Agency to have 
recourse against the principal debtor (the Contractor). 

 
The guarantee shall specify that it enters into force at the latest on the date on which the 
Contractor receives the pre-financing. The Agency shall release the guarantor from its 
obligations as soon as the Contractor has demonstrated that any pre-financing has been 
covered by equivalent work. The guarantee shall be retained until the pre-financing has 
been deducted from interim payments or payment of the balance to the Contractor. It shall 
be released the following month. The cost of providing such guarantee shall be borne by 
the Contractor. 

 
II.4.2 Interim payment: 
 

At the end of each of the periods indicated in Annex I the Contractor shall submit to the 
Agency a formal request for payment accompanied by those of the following documents 
which are provided for in the Special Conditions: 

 
 an interim technical report in accordance with the instructions laid down in Annex I; 
 the relevant invoices indicating the reference number of the Contract to which they 

refer; 
 statements of reimbursable expenses in accordance with Article II.7. 

 
If the report is a condition for payment, on receipt the Agency shall have the period of time 
indicated in the Special Conditions in which: 

 
 to approve it, with or without comments or reservations, or suspend such period and 

request additional information; or 
 to reject it and request a new report. 

 
If the Agency does not react within this period, the report shall be deemed to have been 
approved. Approval of the report does not imply recognition either of its regularity or of the 
authenticity, completeness or correctness of the declarations or information enclosed. 

 
Where the Agency requests a new report because the one previously submitted has been 
rejected, this shall be submitted within the period of time indicated in the Special 
Conditions. The new report shall likewise be subject to the above provisions. 

 
II.4.3 Payment of the balance: 
 

Within sixty days of completion of the tasks referred to in each order or specific contract, 
the Contractor shall submit to the Agency a formal request for payment accompanied by 
those of the following documents, which are provided for in the Special Conditions: 

 
 a final technical report in accordance with the instructions laid down in Annex I; 
 the relevant invoices indicating the reference number of the Contract and of the order 

or specific contract to which they refer; 
 statements of reimbursable expenses in accordance with Article II.7. 
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If the report is a condition for payment, on receipt the Agency shall have the period of time 
indicated in the Special Conditions in which: 

 
 to approve it, with or without comments or reservations, or suspend such period and 

request additional information; or 
 to reject it and request a new report. 

 
If the Agency does not react within this period, the report shall be deemed to have been 
approved. Approval of the report does not imply recognition either of its regularity or of the 
authenticity, completeness or correctness of the declarations and information enclosed. 

 
Where the Agency requests a new report because the one previously submitted has been 
rejected, this shall be submitted within the period of time indicated in the Special 
Conditions. The new report shall likewise be subject to the above provisions. 

 
 

ARTICLE II. 5 – GENERAL PROVISIONS CONCERNING PAYMENTS 
 
II.5.1 Payments shall be deemed to have been made on the date on which the Agency's account 

is debited. 
 
II.5.2 The payment periods referred to in Article I.5 may be suspended by the Agency at any time 

if it informs the Contractor that his payment request is not admissible, either because the 
amount is not due or because the necessary supporting documents have not been properly 
produced. In case of doubt on the eligibility of the expenditure indicated in the payment 
request, the Agency may suspend the time limit for payment for the purpose of further 
verification, including an on-the-spot check, in order to ascertain, prior to payment, that 
the expenditure is eligible. 

 
The Agency shall notify the Contractor accordingly and set out the reasons for the 
suspension by registered letter with acknowledgment of receipt or equivalent. Suspension 
shall take effect from the date of dispatch of the letter. The remainder of the period 
referred to in Article I.5 shall begin to run again once the suspension has been lifted. 

 
II.5.3 In the event of late payment the Contractor shall be entitled to interest, provided the 

calculated interest exceeds EUR 200. In case interest does not exceed EUR 200, the 
Contractor may claim interest within two months of receiving the payment. Interest shall be 
calculated at the rate applied by the European Central Bank to its most recent main 
refinancing operations (“the reference rate”) plus seven percentage points (“the margin”). 
The reference rate in force on the first day of the month in which the payment is due shall 
apply. Such interest rate is published in the C series of the Official Journal of the European 
Union. Interest shall be payable for the period elapsing from the calendar day following 
expiry of the time limit for payment up to the day of payment. Suspension of payment by 
the Agency may not be deemed to constitute late payment. 

 
 
ARTICLE II. 6 – RECOVERY 
 
II.6.1 If total payments made exceed the amount actually due under the Contract or if recovery is 

justified in accordance with the terms of the Contract, the Contractor shall reimburse the 
appropriate amount in euro on receipt of the debit note, in the manner and within the time 
limits set by the Agency. 

 
II.6.2 In the event of failure to pay by the deadline specified in the request for reimbursement, 

the sum due shall bear interest at the rate indicated in Article II.5.3. Interest shall be 
payable from the calendar day following the due date up to the calendar day on which the 
debt is repaid in full. 

 
II.6.3 The Agency may, after informing the Contractor, recover amounts established as certain, of 

a fixed amount and due by offsetting, in cases where the Contractor also has a claim on the 
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European Union that is certain, of a fixed amount and due. The Agency may also claim 
against the guarantee, where provided for. 

 
 
ARTICLE II. 7 – REIMBURSEMENTS 
 
II.7.1 Where provided by the Special Conditions or by Annex I, the Agency shall reimburse the 

expenses that are directly connected with execution of the tasks on production of original 
supporting documents, including receipts and used tickets. 

 
II.7.2 Travel and subsistence expenses shall be reimbursed, where appropriate, on the basis of 

the shortest itinerary. 
 
II.7.3 Travel expenses shall be reimbursed as follows: 
 

a) travel by air shall be reimbursed up to the maximum cost of an economy class ticket 
at the time of the reservation; 

 
b) travel by boat or rail shall be reimbursed up to the maximum cost of a first class 

ticket; 
 
c) travel by car shall be reimbursed at the rate of one first class rail ticket for the same 

journey and on the same day; 
 
d) travel outside European Union territory shall be reimbursed under the general 

conditions stated above provided the Agency has given its prior written agreement. 
 
II.7.4 Subsistence expenses shall be reimbursed on the basis of a daily allowance as follows: 
 

a) for journeys of less than 200 km (return trip) no subsistence allowance shall be 
payable; 

 
b) daily subsistence allowance shall be payable only on receipt of a supporting document 

proving that the person concerned was present at the place of destination; 
 
c) daily subsistence allowance shall take the form of a flat-rate payment to cover all 

subsistence expenses, including accommodation, meals, local transport, insurance and 
sundries; 

 
d) daily subsistence allowance, where applicable, shall be reimbursed at the rate 

specified in Article I.3. 
 

II.7.5 The cost of shipment of equipment or unaccompanied luggage shall be reimbursed provided 
the Agency has given prior written authorisation. 

 
 
ARTICLE II. 8 – OWNERSHIP OF THE RESULTS - INTELLECTUAL AND INDUSTRIAL 
PROPERTY 
 
Any results or rights thereon, including copyright and other intellectual or industrial property rights, 
obtained in performance of the Contract, shall be owned solely by the Agency, which may use, 
publish, assign or transfer them as it sees fit, without geographical or other limitation, except where 
industrial or intellectual property rights exist prior to the Contract being entered into. 
 
 
ARTICLE II. 9 – CONFIDENTIALITY 
 
II.9.1. The Contractor undertakes to treat in the strictest confidence and not make use of or 

divulge to third parties any information or documents which are linked to performance of 
the Contract. The Contractor shall continue to be bound by this undertaking after 
completion of the tasks. 



ANNEX I.a to the Tender Specifications – DRAFT CONTRACT 
Lots 1-17: Technical Training Courses 

 
 
II.9.2. The Contractor shall obtain from each member of his staff, board and directors an 

undertaking that they will respect the confidentiality of any information which is linked, 
directly or indirectly, to execution of the tasks and that they will not divulge to third parties 
or use for their own benefit or that of any third party any document or information not 
available publicly, even after completion of the tasks. 

 
 
ARTICLE II.10 - USE, DISTRIBUTION AND PUBLICATION OF INFORMATION 
 
II.10.1 The Contractor shall authorise the Agency to process, use, distribute and publish, for 

whatever purpose, by whatever means and on whatever medium, any data contained in or 
relating to the Contract, in particular the identity of the Contractor, the subject matter, the 
duration, the amount paid and the reports. Where personal data is concerned, Article I.9 
shall apply. 

 
II.10.2 Unless otherwise provided by the Special Conditions, the Agency shall not be required to 

distribute or publish documents or information supplied in performance of the Contract. If it 
decides not to publish the documents or information supplied, the Contractor may not have 
them distributed or published elsewhere without prior written authorisation from the 
Agency. 

 
II.10.3 Any distribution or publication of information relating to the Contract by the Contractor 

shall require prior written authorisation from the Agency and shall mention the amount paid 
by the Agency. It shall state that the opinions expressed are those of the Contractor only 
and do not represent the Agency's official position. 

 
II.10.4 The use of information obtained by the Contractor in the course of the Contract for 

purposes other than its performance shall be forbidden, unless the Agency has specifically 
given prior written authorisation to the contrary. 

 
 
ARTICLE II. 11 – TAXATION 
 
II.11.1 The Contractor shall have sole responsibility for compliance with the tax laws which apply 

to him. Failure to comply shall make the relevant invoices invalid. 
 
II.11.2 The Contractor recognises that the Agency is, as a rule, exempt from all taxes and duties, 

including value added tax (VAT), pursuant to the provisions of Articles 3 and 4 of the 
Protocol on the Privileges and Immunities of the European Communities. 

 
II.11.3 The Contractor shall accordingly complete the necessary formalities with the relevant 

authorities to ensure that the goods and services required for performance of the Contract 
are exempt from taxes and duties, including VAT. 

 
II.11.4 Invoices presented by the Contractor shall indicate his place of taxation for VAT purposes 

and shall specify separately the amounts not including VAT and the amounts including VAT. 
 
 
ARTICLE II. 12 – FORCE MAJEURE 
 
II.12.1 Force majeure shall mean any unforeseeable and exceptional situation or event beyond the 

control of the contracting parties which prevents either of them from performing any of 
their obligations under the Contract, was not due to error or negligence on their part or on 
the part of a subcontractor, and could not have been avoided by the exercise of due 
diligence. Defects in equipment or material or delays in making it available, labour 
disputes, strikes or financial problems cannot be invoked as force majeure unless they stem 
directly from a relevant case of force majeure. 

 
II.12.2 Without prejudice to the provisions of Article II.1.8, if either contracting party is faced with 

force majeure, it shall notify the other party without delay by registered letter with 
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acknowledgment of receipt or equivalent, stating the nature, likely duration and foreseeable 
effects. 

 
II.12.3 Neither contracting party shall be held in breach of its contractual obligations if it has been 

prevented from performing them by force majeure. Where the Contractor is unable to 
perform his contractual obligations owing to force majeure, he shall have the right to 
remuneration only for tasks actually executed. 

 
II.12.4 The contracting parties shall take the necessary measures to reduce damage to a 

minimum. 
 
 
ARTICLE II. 13 – SUBCONTRACTING 
 
II.13.1 The Contractor shall not subcontract without prior written authorisation from the Agency 

nor cause the Contract to be performed in fact by third parties. 
 
II.13.2 Even where the Agency authorises the Contractor to subcontract to third parties, he shall 

none the less remain bound by his obligations to the Agency under the Contract and shall 
bear exclusive liability for proper performance of the Contract. 

 
II.13.3 The Contractor shall make sure that the subcontract does not affect rights or guarantees to 

which the Agency is entitled by virtue of the Contract, notably Article II.17. 
 
 
ARTICLE II. 14 – ASSIGNMENT 
 
II.14.1 The Contractor shall not assign the rights and obligations arising from the Contract, in 

whole or in part, without prior written authorisation from the Agency. 
 
II.14.2 In the absence of the authorisation referred to in 1 above, or in the event of failure to 

observe the terms thereof, assignment by the Contractor shall not be enforceable against 
and shall have no effect on the Agency. 

 
 
ARTICLE II. 15 – TERMINATION BY THE AGENCY 

 
II.15.1 The Agency may terminate the Contract, a pending order or specific contract in the 

following circumstances: 
 

(a) where the Contractor is being wound up, is having his affairs administered by the 
courts, has entered into an arrangement with creditors, has suspended business 
activities, is the subject of proceedings concerning those matters, or is in any 
analogous situation arising from a similar procedure provided for in national legislation 
or regulations; 

 
(b) where the Contractor has not fulfilled obligations relating to the payment of social 

security contributions or the payment of taxes in accordance with the legal provisions 
of the country in which he is established or with those of the country applicable to the 
Contract or those of the country where the Contract is to be performed; 

 
(c) where the Agency has evidence or seriously suspects the Contractor or any related 

entity or person, of professional misconduct; 
 
(d) where the Agency has evidence or seriously suspects the Contractor or any related 

entity or person, of fraud, corruption, involvement in a criminal organisation or any 
other illegal activity detrimental to the European Union’s financial interests; 

 
(e) where the Agency has evidence or seriously suspects the Contractor or any related 

entity or person, of substantial errors, irregularities or fraud in the award procedure or 
the performance of the Contract; 
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(f) where the Contractor is in breach of his obligations under Article II.3; 
 
(g) where the Contractor was guilty of misrepresentation in supplying the information 

required by the Agency as a condition of participation in the Contract procedure or 
failed to supply this information; 

 
(h) where a change in the Contractor’s legal, financial, technical or organisational 

situation could, in the Agency’s opinion, have a significant effect on the performance 
of the Contract; 

 
(i) where execution of the tasks under a pending order or a specific contract has not 

actually commenced within fifteen days of the date foreseen, and the new date 
proposed, if any, is considered unacceptable by the Agency; 

 
(j) where the Contractor is unable, through his own fault, to obtain any permit or licence 

required for performance of the Contract; 
 
(k) where the Contractor, after receiving formal notice in writing to comply, specifying the 

nature of the alleged failure, and after being given the opportunity to remedy the 
failure within a reasonable period following receipt of the formal notice, remains in 
serious breach of his contractual obligations. 

 
II.15.2 In case of force majeure, notified in accordance with Article II.12, either contracting party 

may terminate the Contract, where performance thereof cannot be ensured for a period 
corresponding to at least to one fifth of the period laid down in Article I.2.3. 

 
II.15.3 Prior to termination under point c), d), e), h) or k), the Contractor shall be given the 

opportunity to submit his observations. 
 

Termination shall take effect on the date on which a registered letter with acknowledgment 
of receipt terminating the Contract is received by the Contractor, or on any other date 
indicated in the letter of termination. 

 
II.15.4 Consequences of termination: 
 

In the event of the Agency terminating the Contract or a pending order or specific contract 
in accordance with this Article and without prejudice to any other measures provided for in 
the Contract, the Contractor shall waive any claim for consequential damages, including 
any loss of anticipated profits for uncompleted work. On receipt of the letter terminating 
the Contract, the Contractor shall take all appropriate measures to minimise costs, prevent 
damage, and cancel or reduce his commitments. He shall draw up the documents required 
by the Special Conditions for the tasks executed up to the date on which termination takes 
effect, within a period not exceeding sixty days from that date. 

 
The Agency may claim compensation for any damage suffered and recover any sums paid 
to the Contractor under the Contract. 

 
On termination the Agency may engage any other contractor to execute or complete the 
services. The Agency shall be entitled to claim from the Contractor all extra costs incurred 
in making good and completing services, without prejudice to any other rights or 
guarantees enforceable under the Contract. 
 

 
ARTICLE II.15a – SUBSTANTIAL ERRORS, IRREGULARITIES AND FRAUD  
ATTRIBUTABLE TO THE CONTRACTOR 
 
Where, after the award of the Contract, the award procedure or the performance of the Contract 
prove to have been subject to substantial errors, irregularities or fraud, and where such errors, 
irregularities or fraud are attributable to the Contractor, the Agency may refuse to make payments, 



ANNEX I.a to the Tender Specifications – DRAFT CONTRACT 
Lots 1-17: Technical Training Courses 

 
may recover amounts already paid or may terminate all the contracts concluded with the Contractor, 
in proportion to the seriousness of the errors, irregularities or fraud. 
 
 
ARTICLE II. 16 – LIQUIDATED DAMAGES 
 
Should the Contractor fail to perform his obligations under the Contract within the time limits set by 
the Contract, then, without prejudice to the Contractor's actual or potential liability incurred in 
relation to the Contract or to the Agency's right to terminate the Contract, the Agency may decide to 
impose liquidated damages of 0.2% of the amount specified in Article I.3.1 per calendar day of 
delay. The Contractor may submit arguments against this decision within thirty days of notification 
by registered letter with acknowledgement of receipt or equivalent. In the absence of reaction on his 
part or of written withdrawal by the Agency within thirty days of the receipt of such arguments, the 
decision imposing the liquidated damages shall become enforceable. These liquidated damages shall 
not be imposed where there is provision for interest for late completion. The Agency and the 
Contractor expressly acknowledge and agree that any sums payable under this Article are in the 
nature of liquidated damages and not penalties, and represent a reasonable estimate of fair 
compensation for the losses that may be reasonably anticipated from such failure to perform 
obligations. 
 
 
ARTICLE II. 17 – CHECKS AND AUDITS  
 
II.17.1 Pursuant to Article 142 of the Financial Regulation applicable to the general budget of the 

European Communities, the Court of Auditors shall be empowered to audit the documents 
held by the natural or legal persons receiving payments from the budget of the European 
Union from signature of the Contract up to five years after payment of the balance. 

 
II.17.2 The Agency or an outside body of its choice shall have the same rights as the Court of 

Auditors for the purpose of checks and audits limited to compliance with contractual 
obligations from signature of the Contract up to five years after payment of the balance. 

 
II.17.3 In addition, the European Anti Fraud Office may carry out on-the-spot checks and 

inspections in accordance with Council Regulation (Euratom, EC) No 2185/96 and 
Parliament and Council Regulation (EC) No 1073/1999 from signature of the Contract up to 
five years after payment of the balance. 

 
 
ARTICLE II. 18 – AMENDMENTS 
 
Any amendment to the Contract shall be the subject of a written agreement concluded by the 
contracting parties. An oral agreement shall not be binding on the contracting parties. An order or 
specific contract may not be deemed to constitute an amendment to the Contract.  
 
 
ARTICLE II. 19 – SUSPENSION OF THE CONTRACT 
 
Without prejudice to the Agency's right to terminate the Contract, the Agency may at any time and 
for any reason suspend execution of the Contract, pending orders or specific contracts or any part 
thereof. Suspension shall take effect on the day the Contractor receives notification by registered 
letter with acknowledgment of receipt or equivalent, or at a later date where the notification so 
provides. The Agency may at any time following suspension give notice to the Contractor to resume 
the work suspended. The Contractor shall not be entitled to claim compensation on account of 
suspension of the Contract, of the orders or specific contracts, or of part thereof. 
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SIGNATURES  
 
For the Contractor, 
[Company 
name/forename/surname/function] 
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

For the Agency, 
[forename/surname/function] 
  
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

Done at                        , [date] Done at Cologne, [date] 
 
In triplicate in English. 
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ANNEX I to the Framework Contract 

 
Tender Specifications No EASA.2010.OP.24 

[Title] 
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ANNEX II to the Framework Contract 

 
Contractor’s Tender of [date]  
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ANNEX III.a to the Framework Contract 

 
 

SPECIFIC CONTRACT No SC0XX 
Implementing Framework Contract No EASA.20XX.XX.XX 

 
 
The European Aviation Safety Agency (hereinafter referred to as "the Agency"), which is 
represented for the purposes of the signature of this contract by [name in full and 
function], 
  
 
of the one part, 
 
 
and 
 
 
[official name in full] 
[official legal form] 
[official address in full] 
[VAT registration number] 
 
(hereinafter referred to as "the Contractor"), represented for the purposes of the 
signature of this contract by [name in full and function],  
 
 
of the other part, 
 
 

HAVE AGREED 
 
ARTICLE I.1: SUBJECT 
 
I.1.1 This specific contract implements Framework Contract No [complete] signed by 

the Agency and the Contractor on [complete date] [and renewed on complete 
date].  

 
I.1.2 The subject of this specific contract is [short description of subject].  
 
I.1.3 The Contractor undertakes, on the terms set out in the Framework Contract 

and in this specific contract and the annex[es] thereto, which form an integral 
part thereof, to perform the following tasks [:] [specified in Annex [complete].] 

 
 
ARTICLE I.2: DURATION 
 
I.2.1 This specific contract shall enter into force [[on the date on which it is signed 

by the last contracting party] [on complete if it has already been signed by both 
contracting parties]]. 

 
I.2.2 The duration of the tasks shall not exceed [days/months]. Execution of the 

tasks shall start from [date of entry into force of this specific contract] or 
[indicate date]. The period of execution of the tasks may be extended only with 
the express written agreement of the parties before such period elapses. 
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ARTICLE I.3: PRICE 
 
I.3.1 The total amount to be paid by the Agency under this specific contract shall be 

EUR [amount in figures and in words] covering all tasks executed. 
 
I.3.2 In addition to the price [no reimbursable costs are foreseen][costs up the an 

amount of EUR … will be reimbursed according to the provisions of the 
Framework contract] 

 
 

ARTICLE I.4: ANNEXE[S] 
 
Annex A - XXX 
 
 
SIGNATURES  
 
For the Contractor, 
[Company 
name/forename/surname/function] 
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

For the Agency, 
[forename/surname/function] 
  
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

Done at                        , [date] Done at Cologne, [date] 
 
In triplicate in English. 
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ANNEX III.b to the Framework Contract 

 
SPECIFIC CONTRACT (or Order Form) No SC0XX (or OF0XX1) 

Governed by the provisions of Framework Contract No EASA.20XX.FC.XX signed on 
[complete] 

 
European Aviation Safety Agency 
[Directorate – complete] 
[Department/Section] 
[full name and function] 
Postfach 10 12 53 
D-50452 Köln 
Deutschland 
 

Mr/Mrs/Ms [complete] 
[Function] 
[Company name] 
[Official address in full] 

Pursuant to the provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the 
European Communities, the Agency is exempt from all taxes and dues, including value added tax, on 
payments due in respect of this order form.  

Description of the services Quantity Price 
   
   
   
   
   
   
   
   
   
   
   
TOTAL PRICE  
[Fixed price without reimbursable costs][Reimbursable costs up to a maximum amount of EUR…to be 
added to the price according to the conditions laid down in the Contract] 

 
[The duration of the tasks shall not 
exceed complete]. 
 
[Execution of the tasks shall start from 
[the date of Contractor’s signature of 
this order form] [complete date].]  

 

 
Other details: 
 

 

 

 

Acceptance of this order implies that the Contractor waives all other terms of business or of execution of the 
services. 
For the Contractor, 
[Company 
name/forename/surname/function] 
 
 
 
 
signature[s]: 
____________________________ 

For the Agency, 
[forename/surname/function] 
  
 
 
 
signature[s]: 
____________________________ 
 
 

Done at                        , [date] Done at Cologne, [date] 
 

In triplicate in English. 
                                                 
1 To be completed by the contracting authority/Agency  
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EUROPEAN AVIATION SAFETY AGENCY 
 
 
 
 
 

 
 

FRAMEWORK SERVICE CONTRACT FOR [complete] 
 
 

CONTRACT NUMBER - [complete] 
 

 
The European Aviation Safety Agency (hereinafter referred to as "the Agency"), which is represented 
for the purposes of the signature of this contract by [name in full and function], 
 
of the one part, and 
 
[official name in full] 
[official legal form] 
[official address in full] 
 
[statutory registration number] 
 [VAT registration number] 
 
(hereinafter referred to as "the Contractor"), represented for the purposes of the signature of this 
contract by [name in full and function], 
 
 
of the other part, 
 

HAVE AGREED 
 

the Special Conditions and the General Conditions below and the following Annexes: 
 

Annex I –  Tender Specifications No EASA.2010.OP.24 – Lot 18 
 
Annex II –  Contractor's Tender of [date] 
 
Annex III –  Specific Contract  
 
 
which form an integral part of this contract (hereinafter referred to as “the Contract”). 
 
The terms set out in the Special Conditions shall take precedence over those in the other parts of 
the Contract. The terms set out in the General Conditions shall take precedence over those in the 
Annexes. The terms set out in the Tender Specifications (Annex I) shall take precedence over those 
in the specific contracts (Annex III), the latter taking precedence over the Tender (Annex II). 
 
Subject to the above, the several instruments forming part of the Contract are to be taken as 
mutually explanatory. Ambiguities or discrepancies within or between such parts shall be explained 
or rectified by a written instruction issued by the Agency, subject to the rights of the Contractor 
under Article I.8, should it dispute any such instruction.  
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I – SPECIAL CONDITIONS 
 
 
ARTICLE I.1 - SUBJECT 
 
I.1.1 The subject of the Contract is the provision of training services in English, French and 

Spanish in support of EASA International Technical Co-operation Activities. 
 
I.1.2 Signature of the Contract imposes no obligation on the Agency to purchase. Only 

implementation of the Contract through specific contracts is binding on the Agency. 
 
I.1.3 Once implementation of the Contract has been asked or has commenced, the Contractor 

shall reply and provide the services in accordance with all terms and conditions of the 
Contract. 

 
I.1.4 The Contract does not confer on the Contractor an exclusive right to provide the services 

described in Annex I to the Agency. 
 
 
ARTICLE I.2 - DURATION 
 
I.2.1 The Contract shall enter into force on the date on which it is signed by the last contracting 

party. 
 
I.2.2 Under no circumstances may implementation commence before the date on which the 

Contract enters into force. Execution of the tasks may under no circumstances begin before 
the date on which the specific contract enters into force. 

 
I.2.3 The Contract is concluded for a period of 12 months with effect from the date on which it 

enters into force. This contractual period and all other periods specified in the Contract are 
calculated in calendar days unless otherwise indicated. 

 
I.2.4 The specific contracts shall be returned signed before the Contract to which they refer 

expires. 
 
 The Contract shall continue to apply to such specific contracts after its expiry, but no later 

than 6 months. 
 

I.2.5 The Contract shall be renewed automatically up to three times under the same conditions, 
unless written notification to the contrary is sent by one of the contracting parties and 
received by the other three months before expiry of the Contract. Renewal does not imply 
any modification or deferment of existing obligations. 

 
 
ARTICLE I.3 –PRICES 

 
I.3.1 The prices of the services shall be as listed in Annex II. 
 
I.3.2 Prices shall be expressed in EUR. 
 
I.3.3 Prices shall be fixed and subject to no revision for the entire duration of the Contract. 
 
 
I.3.4 – REIMBURSEMENTS 
 
In addition to the amount specified in each specific contract, daily subsistence allowance and travel 
expenses shall be reimbursed as follows:  
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 In case of missions requiring overnight stays, daily subsistence allowance will be reimbursed 
based on the rates published by the European Commission, at the actual dates of the mission, 
listed under the following link:  

http://ec.europa.eu/europeaid/work/procedures/implementation/per_diems/index_en.htm 

 Travel expenses shall be reimbursed in accordance with Article II.7. 
 
 
I.3.5 – VOLUME OF THE CONTRACT  
 
The maximum aggregate amount of all the specific contracts to be signed under the Contract shall 
be 4.000.000,00 EUR (four million euro) over the total maximum duration of the Contract. 
 
 
ARTICLE I.4 – IMPLEMENTATION OF THE CONTRACT 
 
I.4.1 Implementation of the services shall be as described in Annex I. 
  
I.4.2 Within seven days of a specific contract being sent by the Agency to the Contractor, the 

Agency shall receive it back, duly signed and dated. The period allowed for the execution of 
the tasks shall start to run on the date the Contractor signs the specific contract, unless a 
different date is indicated therein. 

 
 
ARTICLE I.5 – PAYMENT PERIODS 
 
I.5.1  Pre-financing: 
 
Depending on the nature, volume, duration and context of specific contracts the Agency may decide 
to apply pre-financing of up to 50% to individual specific contracts. In any event any such pre-
financing shall require the prior express written agreement of the Agency and be duly provided for in 
the specific contract. 
 
I.5.2  Interim Payment: 
Not applicable 
 
I.5.3  Payment of the Balance: 
 
The request for payment of the balance of the Contractor shall be admissible if accompanied by: 
  
  the relevant breakdown of services provided, as specified in Annex I; 
 statements of reimbursable expenses with all supporting documents in accordance with Article 

II.7; 
 the relevant detailed invoices, indicating the reference number of the Contract and of the specific 

contract to which they refer. 
 
Within thirty days of the date of receipt of the relevant invoice(s), payment of the balance 
corresponding to the relevant invoices shall be made. 
 
 
ARTICLE I.6 – BANK ACCOUNT 
 
Payments shall be made to the Contractor’s bank account denominated in euro, identified as follows: 

 
Name of bank: [complete] 
Address of branch in full: [complete] 
Exact designation of account holder: [complete] 
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Full account number including codes: [complete] 
IBAN code: [complete] 
SWIFT/BIC code: [complete] 

 
 
ARTICLE I.7 – GENERAL ADMINISTRATIVE PROVISIONS 
 
Any communication relating to the Contract or to its implementation shall be made in writing and 
shall bear the Contract and order or specific contract numbers. Ordinary mail shall be deemed to 
have been received by the Agency on the date on which it is registered by the department 
responsible indicated below. Communications shall be sent to the following addresses: 
 

Agency: 
 
European Aviation Safety Agency 
[Directorate – complete] 
[Department/Section] 
[full name and function] 
Postfach 10 12 53 
D-50452 Köln 
Deutschland 
 
 
Contractor: 
 
Mr/Mrs/Ms [complete] 
[Function] 
[Company name] 
[Official address in full] 

 
 
ARTICLE I.8 – APPLICABLE LAW AND SETTLEMENT OF DISPUTES 
 
I.8.1 The Contract shall be governed by European Union law, complemented, where necessary, 

by the national substantive law of Germany. 
 
I.8.2 Any dispute between the parties resulting from the interpretation or application of the 

Contract which cannot be settled amicably shall be brought before the courts of Cologne. 
 
 
ARTICLE I.9 – DATA PROTECTION 
 
Any personal data included in the Contract shall be processed pursuant to Regulation (EC) No 
45/2001 on the protection of individuals with regard to the processing of personal data by the 
Community institutions and bodies and on the free movement of such data. The data shall be 
processed solely for the purposes of the performance, management and monitoring of the Contract 
by the Agency without prejudice to possible transmission to the bodies charged with a monitoring or 
inspection task in application of Union law. The Contractor shall have the right of access to his/her 
personal data and the right to rectify any such data. Should the Contractor have any queries 
concerning the processing of his/her personal data, s/he shall address them to the Agency. The 
Contractor shall have right of recourse at any time to the European Data Protection Supervisor. 
 
Where the Contract requires the processing of personal data, the Contractor may act only under the 
supervision of the data controller, in particular with regard to the purposes of the processing, the 
categories of data which may be processed, the recipients of the data, and the means by which the 
data subject may exercise his/her rights. 
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The data shall be confidential within the meaning of Regulation (EC) No 45/2001 of the European 
Parliament and of the Council on the protection of individuals with regard to the processing of 
personal data by Community institutions and bodies and on the free movement of such data. The 
Contractor shall limit access to the data to the staff strictly necessary for the performance, 
management and monitoring of the Contract. 

The Contractor undertakes to adopt appropriate technical and organisational security measures 
having regard to the risks inherent in the processing and to the nature of the personal data 
concerned in order to: 

 

a) prevent any unauthorised person from having access to computer systems processing personal 
data, and especially: 
i) unauthorised reading, copying, alteration or removal of storage media; 
ii) unauthorised data input as well as any unauthorised disclosure, alteration or erasure of 

stored personal data; 
iii) unauthorised persons from using data-processing systems by means of data transmission 

facilities; 
b) ensure that authorised users of a data-processing system can access only the personal data to 

which their access right refers; 
c) record which personal data have been communicated, when and to whom; 
d) ensure that personal data being processed on behalf of third parties can be processed only in the 

manner prescribed by the contracting institution or body; 
e) ensure that, during communication of personal data and transport of storage media, the data 

cannot be read, copied or erased without authorisation; 
f) design its organisational structure in such a way that it meets data protection requirements. 

 
 
ARTICLE I.10 – TERMINATION BY EITHER CONTRACTING PARTY 
 
Either contracting party may, of its own volition and without being required to pay compensation, 
terminate the Contract by serving six months’ formal prior notice. Should the Agency terminate the 
Contract, the Contractor shall only be entitled to payment corresponding to the services ordered and 
executed before the termination date. On receipt of the letter terminating the Contract, the 
Contractor shall take all appropriate measures to minimise costs, prevent damage, and cancel or 
reduce his commitments. He shall draw up the documents required by the Special Conditions for the 
services rendered up to the date on which termination takes effect, within a period not exceeding 
sixty days from that date. 
 
 
ARTICLE I.11 – INTELLECTUAL AND INDUSTRIAL PROPERTY 
Notwithstanding Article II.8 intellectual and industrial property rights (including without limitation all 
logo, copyrights, trademarks and registered trademarks) in training materials (“Materials”) made 
available to the Agency under this Contract in any form, format or media, shall remain the property 
of their respective owners. None of the Materials provided may be reproduced or transmitted, in any 
form or by any means, without the prior written permission from the copyright owners, except for 
the Agency’s internal use. The Contractor agrees to provide at no additional cost a copy (including 
an electronic copy) of the Materials to the Agency for its internal use. The Contractor shall have sole 
responsibility for obtaining any permit or licence required for unencumbered use of third party 
intellectual property rights that may be contained within the Materials. The Contractor warrants -and 
accepts full responsibility in that respect- that any Materials (and any copies thereof) provided to the 
Agency can be freely used by the Agency internally, at no cost and without breaching any 
intellectual or industrial property rights.  
 
 
ARTICLE I.12 – ADVERTISING 



Annex I.b to the Tender Specifications – DRAFT CONTRACT 
Lot 18: Training Services in support of EASA International Co-operation Activities 

The Contractor shall neither represent the Agency nor behave directly or indirectly in a way that 
would give the impression of representation, endorsement, affiliation or association of any kind 
between itself and the Agency. Any communication to third parties concerning the Contractor’s 
relationship with the Agency should be agreed with the Agency in advance. 
 

 
 

II – GENERAL CONDITIONS 
 
ARTICLE II. 1 – PERFORMANCE OF THE CONTRACT 
 
II.1.1 The Contractor shall perform the Contract to the highest professional standards. The 

Contractor shall have sole responsibility for complying with any legal obligations incumbent 
on him, notably those resulting from employment, tax and social legislation. 

 
II.1.2 The Contractor shall have sole responsibility for taking the necessary steps to obtain any 

permit or licence required for performance of the Contract under the laws and regulations 
in force at the place where the tasks assigned to him are to be executed. 

 
II.1.3 Without prejudice to Article II.3 any reference made to the Contractor’s staff in the 

Contract shall relate exclusively to individuals involved in the performance of the Contract. 
 
II.1.4 The Contractor must ensure that any staff performing the Contract have the professional 

qualifications and experience required for the execution of the tasks assigned to him. 
 
II.1.5 The Contractor shall neither represent the Agency nor behave in any way that would give 

such an impression. The Contractor shall inform third parties that he does not belong to the 
European public service. 

 
II.1.6 The Contractor shall have sole responsibility for the staff who execute the tasks assigned to 

him. 
 

The Contractor shall make provision for the following employment or service relationships 
with his staff: 

 
 staff executing the tasks assigned to the Contractor may not be given orders direct by 

the Agency; 
 

 the Agency may not under any circumstances be considered to be the staff's employer 
and the said staff shall undertake not to invoke in respect of the Agency any right 
arising from the contractual relationship between the Agency and the Contractor. 

 
II.1.7 In the event of disruption resulting from the action of a member of the Contractor's staff 

working on Agency premises or in the event of the expertise of a member of the 
Contractor's staff failing to correspond to the profile required by the Contract, the 
Contractor shall replace him without delay. The Agency shall have the right to request the 
replacement of any such member of staff, stating its reasons for so doing. Replacement 
staff must have the necessary qualifications and be capable of performing the Contract 
under the same contractual conditions. The Contractor shall be responsible for any delay in 
the execution of the tasks assigned to him resulting from the replacement of staff in 
accordance with this Article. 

 
II.1.8 Should any unforeseen event, action or omission directly or indirectly hamper execution of 

the tasks, either partially or totally, the Contractor shall immediately and on his own 
initiative record it and report it to the Agency. The report shall include a description of the 
problem and an indication of the date on which it started and of the remedial action taken 
by the Contractor to ensure full compliance with his obligations under the Contract. In such 
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event the Contractor shall give priority to solving the problem rather than determining 
liability. 

 
II.1.9 Should the Contractor fail to perform his obligations under the Contract in accordance with 

the provisions laid down therein, the Agency may - without prejudice to its right to 
terminate the Contract - reduce or recover payments in proportion to the scale of the 
failure. In addition, the Agency may impose penalties or liquidated damages provided for in 
Article II.16. 

 
 
ARTICLE II. 2 – LIABILITY 
 
II.2.1 The Agency shall not be liable for damage sustained by the Contractor in performance of 

the Contract except in the event of wilful misconduct or gross negligence on the part of the 
Agency. 

 
II.2.2 The Contractor shall be liable for any loss or damage caused by himself in performance of 

the Contract, including in the event of subcontracting under Article II.13. The Agency shall 
not be liable for any act or default on the part of the Contractor in performance of the 
Contract. 

 
II.2.3 The Contractor shall provide compensation in the event of any action, claim or proceeding 

brought against the Agency by a third party as a result of damage caused by the Contractor 
in performance of the Contract. 

 
II.2.4 In the event of any action brought by a third party against the Agency in connection with 

performance of the Contract, the Contractor shall assist the Agency. Expenditure incurred 
by the Contractor to this end may be borne by the Agency. 

 
II.2.5 The Contractor shall take out insurance against risks and damage relating to performance 

of the Contract if required by the relevant applicable legislation. He shall take out 
supplementary insurance as reasonably required by standard practice in the industry. A 
copy of all the relevant insurance contracts shall be sent to the Agency should it so request. 

 
 
ARTICLE II. 3 - CONFLICT OF INTERESTS 
 
II.3.1 The Contractor shall take all necessary measures to prevent any situation that could 

compromise the impartial and objective performance of the Contract. Such conflict of 
interests could arise in particular as a result of economic interest, political or national 
affinity, family or emotional ties, or any other relevant connection or shared interest. Any 
conflict of interests which could arise during performance of the Contract must be notified 
to the Agency in writing without delay. In the event of such conflict, the Contractor shall 
immediately take all necessary steps to resolve it. 

 
 The Agency reserves the right to verify that such measures are adequate and may require 

additional measures to be taken, if necessary, within a time limit which it shall set. The 
Contractor shall ensure that his staff, board and directors are not placed in a situation 
which could give rise to conflict of interests. Without prejudice to Article II.1 the Contractor 
shall replace, immediately and without compensation from the Agency, any member of his 
staff exposed to such a situation. 

 
II.3.2 The Contractor shall abstain from any contact likely to compromise his independence. 
 
II.3.3 The Contractor declares: 
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 that he has not made and will not make any offer of any type whatsoever from which an 
advantage can be derived under the Contract, 

 
 that he has not granted and will not grant, has not sought and will not seek, has not 

attempted and will not attempt to obtain, and has not accepted and will not accept, any 
advantage, financial or in kind, to or from any party whatsoever, where such advantage 
constitutes an illegal practice or involves corruption, either directly or indirectly, 
inasmuch as it is an incentive or reward relating to performance of the Contract. 

 
II.3.4 The Contractor shall pass on all the relevant obligations in writing to his staff, board, and 

directors as well as to third parties involved in performance of the Contract. A copy of the 
instructions given and the undertakings made in this respect shall be sent to the Agency 
should it so request. 

 
 
ARTICLE II. 4 – INVOICING AND PAYMENTS 
 
II.4.1 Pre-financing: 
 

Where required by Article I.5.1, the Contractor shall provide a financial guarantee in the 
form of a bank guarantee or equivalent supplied by a bank or an authorised financial 
institution (guarantor) equal to the amount indicated in the same Article to cover pre-
financing under the Contract. Such guarantee may be replaced by a joint and several 
guarantee by a third party. 

 
The guarantor shall pay to the Agency at its request an amount corresponding to payments 
made by it to the Contractor which have not yet been covered by equivalent work on his 
part. 

 
The guarantor shall stand as first-call guarantor and shall not require the Agency to have 
recourse against the principal debtor (the Contractor). 

 
The guarantee shall specify that it enters into force at the latest on the date on which the 
Contractor receives the pre-financing. The Agency shall release the guarantor from its 
obligations as soon as the Contractor has demonstrated that any pre-financing has been 
covered by equivalent work. The guarantee shall be retained until the pre-financing has 
been deducted from interim payments or payment of the balance to the Contractor. It shall 
be released the following month. The cost of providing such guarantee shall be borne by 
the Contractor. 

 
II.4.2 Interim payment: 
 

At the end of each of the periods indicated in Annex I the Contractor shall submit to the 
Agency a formal request for payment accompanied by those of the following documents 
which are provided for in the Special Conditions: 

 
 an interim technical report in accordance with the instructions laid down in Annex I; 
 the relevant invoices indicating the reference number of the Contract to which they 

refer; 
 statements of reimbursable expenses in accordance with Article II.7. 

 
If the report is a condition for payment, on receipt the Agency shall have the period of time 
indicated in the Special Conditions in which: 

 
 to approve it, with or without comments or reservations, or suspend such period and 

request additional information; or 
 to reject it and request a new report. 
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If the Agency does not react within this period, the report shall be deemed to have been 
approved. Approval of the report does not imply recognition either of its regularity or of the 
authenticity, completeness or correctness of the declarations or information enclosed. 

 
Where the Agency requests a new report because the one previously submitted has been 
rejected, this shall be submitted within the period of time indicated in the Special 
Conditions. The new report shall likewise be subject to the above provisions. 

 
II.4.3 Payment of the balance: 
 

Within sixty days of completion of the tasks referred to in each order or specific contract, 
the Contractor shall submit to the Agency a formal request for payment accompanied by 
those of the following documents, which are provided for in the Special Conditions: 

 
 a final technical report in accordance with the instructions laid down in Annex I; 
 the relevant invoices indicating the reference number of the Contract and of the order 

or specific contract to which they refer; 
 statements of reimbursable expenses in accordance with Article II.7. 

 
If the report is a condition for payment, on receipt the Agency shall have the period of time 
indicated in the Special Conditions in which: 

 
 to approve it, with or without comments or reservations, or suspend such period and 

request additional information; or 
 to reject it and request a new report. 

 
If the Agency does not react within this period, the report shall be deemed to have been 
approved. Approval of the report does not imply recognition either of its regularity or of the 
authenticity, completeness or correctness of the declarations and information enclosed. 

 
Where the Agency requests a new report because the one previously submitted has been 
rejected, this shall be submitted within the period of time indicated in the Special 
Conditions. The new report shall likewise be subject to the above provisions. 

 
 

ARTICLE II. 5 – GENERAL PROVISIONS CONCERNING PAYMENTS 
 
II.5.1 Payments shall be deemed to have been made on the date on which the Agency's account 

is debited. 
 
II.5.2 The payment periods referred to in Article I.5 may be suspended by the Agency at any time 

if it informs the Contractor that his payment request is not admissible, either because the 
amount is not due or because the necessary supporting documents have not been properly 
produced. In case of doubt on the eligibility of the expenditure indicated in the payment 
request, the Agency may suspend the time limit for payment for the purpose of further 
verification, including an on-the-spot check, in order to ascertain, prior to payment, that 
the expenditure is eligible. 

 
The Agency shall notify the Contractor accordingly and set out the reasons for the 
suspension by registered letter with acknowledgment of receipt or equivalent. Suspension 
shall take effect from the date of dispatch of the letter. The remainder of the period 
referred to in Article I.5 shall begin to run again once the suspension has been lifted. 

 
II.5.3 In the event of late payment the Contractor shall be entitled to interest, provided the 

calculated interest exceeds EUR 200. In case interest does not exceed EUR 200, the 
Contractor may claim interest within two months of receiving the payment. Interest shall be 
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calculated at the rate applied by the European Central Bank to its most recent main 
refinancing operations (“the reference rate”) plus seven percentage points (“the margin”). 
The reference rate in force on the first day of the month in which the payment is due shall 
apply. Such interest rate is published in the C series of the Official Journal of the European 
Union. Interest shall be payable for the period elapsing from the calendar day following 
expiry of the time limit for payment up to the day of payment. Suspension of payment by 
the Agency may not be deemed to constitute late payment. 

 
 
ARTICLE II. 6 – RECOVERY 
 
II.6.1 If total payments made exceed the amount actually due under the Contract or if recovery is 

justified in accordance with the terms of the Contract, the Contractor shall reimburse the 
appropriate amount in euro on receipt of the debit note, in the manner and within the time 
limits set by the Agency. 

 
II.6.2 In the event of failure to pay by the deadline specified in the request for reimbursement, 

the sum due shall bear interest at the rate indicated in Article II.5.3. Interest shall be 
payable from the calendar day following the due date up to the calendar day on which the 
debt is repaid in full. 

 
II.6.3 The Agency may, after informing the Contractor, recover amounts established as certain, of 

a fixed amount and due by offsetting, in cases where the Contractor also has a claim on the 
European Union that is certain, of a fixed amount and due. The Agency may also claim 
against the guarantee, where provided for. 

 
 
ARTICLE II. 7 – REIMBURSEMENTS 
 
II.7.1 Where provided by the Special Conditions or by Annex I, the Agency shall reimburse the 

expenses that are directly connected with execution of the tasks on production of original 
supporting documents, including receipts and used tickets. 

 
II.7.2 Travel and subsistence expenses shall be reimbursed, where appropriate, on the basis of 

the shortest itinerary. 
 
II.7.3 Travel expenses shall be reimbursed as follows: 
 

a) travel by air shall be reimbursed up to the maximum cost of an economy class ticket 
at the time of the reservation; 

 
b) travel by boat or rail shall be reimbursed up to the maximum cost of a first class 

ticket; 
 
c) travel by car shall be reimbursed at the rate of one first class rail ticket for the same 

journey and on the same day; 
 
d) travel outside European Union territory shall be reimbursed under the general 

conditions stated above provided the Agency has given its prior written agreement. 
 
II.7.4 Subsistence expenses shall be reimbursed on the basis of a daily allowance as follows: 
 

a) for journeys of less than 200 km (return trip) no subsistence allowance shall be 
payable; 

 
b) daily subsistence allowance shall be payable only on receipt of a supporting document 

proving that the person concerned was present at the place of destination; 
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c) daily subsistence allowance shall take the form of a flat-rate payment to cover all 

subsistence expenses, including accommodation, meals, local transport, insurance and 
sundries; 

 
d) daily subsistence allowance, where applicable, shall be reimbursed at the rate 

specified in Article I.3. 
 

II.7.5 The cost of shipment of equipment or unaccompanied luggage shall be reimbursed provided 
the Agency has given prior written authorisation. 

 
 
ARTICLE II. 8 – OWNERSHIP OF THE RESULTS - INTELLECTUAL AND INDUSTRIAL 
PROPERTY 
 
Any results or rights thereon, including copyright and other intellectual or industrial property rights, 
obtained in performance of the Contract, shall be owned solely by the Agency, which may use, 
publish, assign or transfer them as it sees fit, without geographical or other limitation, except where 
industrial or intellectual property rights exist prior to the Contract being entered into. 
 
 
ARTICLE II. 9 – CONFIDENTIALITY 
 
II.9.1. The Contractor undertakes to treat in the strictest confidence and not make use of or 

divulge to third parties any information or documents which are linked to performance of 
the Contract. The Contractor shall continue to be bound by this undertaking after 
completion of the tasks. 

 
II.9.2. The Contractor shall obtain from each member of his staff, board and directors an 

undertaking that they will respect the confidentiality of any information which is linked, 
directly or indirectly, to execution of the tasks and that they will not divulge to third parties 
or use for their own benefit or that of any third party any document or information not 
available publicly, even after completion of the tasks. 

 
 
ARTICLE II.10 - USE, DISTRIBUTION AND PUBLICATION OF INFORMATION 
 
II.10.1 The Contractor shall authorise the Agency to process, use, distribute and publish, for 

whatever purpose, by whatever means and on whatever medium, any data contained in or 
relating to the Contract, in particular the identity of the Contractor, the subject matter, the 
duration, the amount paid and the reports. Where personal data is concerned, Article I.9 
shall apply. 

 
II.10.2 Unless otherwise provided by the Special Conditions, the Agency shall not be required to 

distribute or publish documents or information supplied in performance of the Contract. If it 
decides not to publish the documents or information supplied, the Contractor may not have 
them distributed or published elsewhere without prior written authorisation from the 
Agency. 

 
II.10.3 Any distribution or publication of information relating to the Contract by the Contractor 

shall require prior written authorisation from the Agency and shall mention the amount paid 
by the Agency. It shall state that the opinions expressed are those of the Contractor only 
and do not represent the Agency's official position. 

 
II.10.4 The use of information obtained by the Contractor in the course of the Contract for 

purposes other than its performance shall be forbidden, unless the Agency has specifically 
given prior written authorisation to the contrary. 
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ARTICLE II. 11 – TAXATION 
 
II.11.1 The Contractor shall have sole responsibility for compliance with the tax laws which apply 

to him. Failure to comply shall make the relevant invoices invalid. 
 
II.11.2 The Contractor recognises that the Agency is, as a rule, exempt from all taxes and duties, 

including value added tax (VAT), pursuant to the provisions of Articles 3 and 4 of the 
Protocol on the Privileges and Immunities of the European Communities. 

 
II.11.3 The Contractor shall accordingly complete the necessary formalities with the relevant 

authorities to ensure that the goods and services required for performance of the Contract 
are exempt from taxes and duties, including VAT. 

 
II.11.4 Invoices presented by the Contractor shall indicate his place of taxation for VAT purposes 

and shall specify separately the amounts not including VAT and the amounts including VAT. 
 
 
ARTICLE II. 12 – FORCE MAJEURE 
 
II.12.1 Force majeure shall mean any unforeseeable and exceptional situation or event beyond the 

control of the contracting parties which prevents either of them from performing any of 
their obligations under the Contract, was not due to error or negligence on their part or on 
the part of a subcontractor, and could not have been avoided by the exercise of due 
diligence. Defects in equipment or material or delays in making it available, labour 
disputes, strikes or financial problems cannot be invoked as force majeure unless they stem 
directly from a relevant case of force majeure. 

 
II.12.2 Without prejudice to the provisions of Article II.1.8, if either contracting party is faced with 

force majeure, it shall notify the other party without delay by registered letter with 
acknowledgment of receipt or equivalent, stating the nature, likely duration and foreseeable 
effects. 

 
II.12.3 Neither contracting party shall be held in breach of its contractual obligations if it has been 

prevented from performing them by force majeure. Where the Contractor is unable to 
perform his contractual obligations owing to force majeure, he shall have the right to 
remuneration only for tasks actually executed. 

 
II.12.4 The contracting parties shall take the necessary measures to reduce damage to a 

minimum. 
 
 
ARTICLE II. 13 – SUBCONTRACTING 
 
II.13.1 The Contractor shall not subcontract without prior written authorisation from the Agency 

nor cause the Contract to be performed in fact by third parties. 
 
II.13.2 Even where the Agency authorises the Contractor to subcontract to third parties, he shall 

none the less remain bound by his obligations to the Agency under the Contract and shall 
bear exclusive liability for proper performance of the Contract. 

 
II.13.3 The Contractor shall make sure that the subcontract does not affect rights or guarantees to 

which the Agency is entitled by virtue of the Contract, notably Article II.17. 
 
 
 
 
 



Annex I.b to the Tender Specifications – DRAFT CONTRACT 
Lot 18: Training Services in support of EASA International Co-operation Activities 

ARTICLE II. 14 – ASSIGNMENT 
 
II.14.1 The Contractor shall not assign the rights and obligations arising from the Contract, in 

whole or in part, without prior written authorisation from the Agency. 
 
II.14.2 In the absence of the authorisation referred to in 1 above, or in the event of failure to 

observe the terms thereof, assignment by the Contractor shall not be enforceable against 
and shall have no effect on the Agency. 

 
 
ARTICLE II. 15 – TERMINATION BY THE AGENCY 

 
II.15.1 The Agency may terminate the Contract, a pending order or specific contract in the 

following circumstances: 
 

(a) where the Contractor is being wound up, is having his affairs administered by the 
courts, has entered into an arrangement with creditors, has suspended business 
activities, is the subject of proceedings concerning those matters, or is in any 
analogous situation arising from a similar procedure provided for in national legislation 
or regulations; 

 
(b) where the Contractor has not fulfilled obligations relating to the payment of social 

security contributions or the payment of taxes in accordance with the legal provisions 
of the country in which he is established or with those of the country applicable to the 
Contract or those of the country where the Contract is to be performed; 

 
(c) where the Agency has evidence or seriously suspects the Contractor or any related 

entity or person, of professional misconduct; 
 
(d) where the Agency has evidence or seriously suspects the Contractor or any related 

entity or person, of fraud, corruption, involvement in a criminal organisation or any 
other illegal activity detrimental to the European Union’s financial interests; 

 
(e) where the Agency has evidence or seriously suspects the Contractor or any related 

entity or person, of substantial errors, irregularities or fraud in the award procedure or 
the performance of the Contract; 

 
(f) where the Contractor is in breach of his obligations under Article II.3; 
 
(g) where the Contractor was guilty of misrepresentation in supplying the information 

required by the Agency as a condition of participation in the Contract procedure or 
failed to supply this information; 

 
(h) where a change in the Contractor’s legal, financial, technical or organisational 

situation could, in the Agency’s opinion, have a significant effect on the performance 
of the Contract; 

 
(i) where execution of the tasks under a pending order or a specific contract has not 

actually commenced within fifteen days of the date foreseen, and the new date 
proposed, if any, is considered unacceptable by the Agency; 

 
(j) where the Contractor is unable, through his own fault, to obtain any permit or licence 

required for performance of the Contract; 
 
(k) where the Contractor, after receiving formal notice in writing to comply, specifying the 

nature of the alleged failure, and after being given the opportunity to remedy the 
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failure within a reasonable period following receipt of the formal notice, remains in 
serious breach of his contractual obligations. 

 
II.15.2 In case of force majeure, notified in accordance with Article II.12, either contracting party 

may terminate the Contract, where performance thereof cannot be ensured for a period 
corresponding to at least to one fifth of the period laid down in Article I.2.3. 

 
II.15.3 Prior to termination under point c), d), e), h) or k), the Contractor shall be given the 

opportunity to submit his observations. 
 

Termination shall take effect on the date on which a registered letter with acknowledgment 
of receipt terminating the Contract is received by the Contractor, or on any other date 
indicated in the letter of termination. 

 
II.15.4 Consequences of termination: 
 

In the event of the Agency terminating the Contract or a pending order or specific contract 
in accordance with this Article and without prejudice to any other measures provided for in 
the Contract, the Contractor shall waive any claim for consequential damages, including 
any loss of anticipated profits for uncompleted work. On receipt of the letter terminating 
the Contract, the Contractor shall take all appropriate measures to minimise costs, prevent 
damage, and cancel or reduce his commitments. He shall draw up the documents required 
by the Special Conditions for the tasks executed up to the date on which termination takes 
effect, within a period not exceeding sixty days from that date. 

 
The Agency may claim compensation for any damage suffered and recover any sums paid 
to the Contractor under the Contract. 

 
On termination the Agency may engage any other contractor to execute or complete the 
services. The Agency shall be entitled to claim from the Contractor all extra costs incurred 
in making good and completing services, without prejudice to any other rights or 
guarantees enforceable under the Contract. 
 
 

ARTICLE II.15a – SUBSTANTIAL ERRORS, IRREGULARITIES AND FRAUD  
ATTRIBUTABLE TO THE CONTRACTOR 
 
Where, after the award of the Contract, the award procedure or the performance of the Contract 
prove to have been subject to substantial errors, irregularities or fraud, and where such errors, 
irregularities or fraud are attributable to the Contractor, the Agency may refuse to make payments, 
may recover amounts already paid or may terminate all the contracts concluded with the Contractor, 
in proportion to the seriousness of the errors, irregularities or fraud. 
 
 
ARTICLE II. 16 – LIQUIDATED DAMAGES 
 
Should the Contractor fail to perform his obligations under the Contract within the time limits set by 
the Contract, then, without prejudice to the Contractor's actual or potential liability incurred in 
relation to the Contract or to the Agency's right to terminate the Contract, the Agency may decide to 
impose liquidated damages of 0.2% of the amount specified in Article I.3.1 per calendar day of 
delay. The Contractor may submit arguments against this decision within thirty days of notification 
by registered letter with acknowledgement of receipt or equivalent. In the absence of reaction on his 
part or of written withdrawal by the Agency within thirty days of the receipt of such arguments, the 
decision imposing the liquidated damages shall become enforceable. These liquidated damages shall 
not be imposed where there is provision for interest for late completion. The Agency and the 
Contractor expressly acknowledge and agree that any sums payable under this Article are in the 
nature of liquidated damages and not penalties, and represent a reasonable estimate of fair 
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compensation for the losses that may be reasonably anticipated from such failure to perform 
obligations. 
 
 
ARTICLE II. 17 – CHECKS AND AUDITS  
 
II.17.1 Pursuant to Article 142 of the Financial Regulation applicable to the general budget of the 

European Communities, the Court of Auditors shall be empowered to audit the documents 
held by the natural or legal persons receiving payments from the budget of the European 
Union from signature of the Contract up to five years after payment of the balance. 

 
II.17.2 The Agency or an outside body of its choice shall have the same rights as the Court of 

Auditors for the purpose of checks and audits limited to compliance with contractual 
obligations from signature of the Contract up to five years after payment of the balance. 

 
II.17.3 In addition, the European Anti Fraud Office may carry out on-the-spot checks and 

inspections in accordance with Council Regulation (Euratom, EC) No 2185/96 and 
Parliament and Council Regulation (EC) No 1073/1999 from signature of the Contract up to 
five years after payment of the balance. 

 
 
ARTICLE II. 18 – AMENDMENTS 
 
Any amendment to the Contract shall be the subject of a written agreement concluded by the 
contracting parties. An oral agreement shall not be binding on the contracting parties. An order or 
specific contract may not be deemed to constitute an amendment to the Contract.  
 
 
ARTICLE II. 19 – SUSPENSION OF THE CONTRACT 
 
Without prejudice to the Agency's right to terminate the Contract, the Agency may at any time and 
for any reason suspend execution of the Contract, pending orders or specific contracts or any part 
thereof. Suspension shall take effect on the day the Contractor receives notification by registered 
letter with acknowledgment of receipt or equivalent, or at a later date where the notification so 
provides. The Agency may at any time following suspension give notice to the Contractor to resume 
the work suspended. The Contractor shall not be entitled to claim compensation on account of 
suspension of the Contract, of the orders or specific contracts, or of part thereof. 
 
 
SIGNATURES  
 
For the Contractor, 
[Company 
name/forename/surname/function] 
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

For the Agency, 
[forename/surname/function] 
  
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

Done at                        , [date] Done at Cologne, [date] 
 
In triplicate in English. 
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ANNEX I to the Framework Contract 
 

Tender Specifications No EASA.2010.OP.24 – LOT 18 
[Title] 
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ANNEX II to the Framework Contract 
 

Contractor’s Tender of [date]  
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ANNEX III.a to the Framework Contract 
 
 

SPECIFIC CONTRACT No SC0XX 
Implementing Framework Contract No EASA.20XX.XX.XX 

 
 
The European Aviation Safety Agency (hereinafter referred to as "the Agency"), which is 
represented for the purposes of the signature of this contract by [name in full and 
function], 
  
 
of the one part, and 
 
[official name in full] 
[official legal form] 
[official address in full] 
[VAT registration number] 
 
(hereinafter referred to as "the Contractor"), represented for the purposes of the 
signature of this contract by [name in full and function],  
 
 
of the other part, 
 
 

HAVE AGREED 
 
 
ARTICLE I.1: SUBJECT 
 
I.1.1 This specific contract implements Framework Contract No [complete] signed by 

the Agency and the Contractor on [complete date] [and renewed on complete 
date].  

 
I.1.2 The subject of this specific contract is [short description of subject].  
 
I.1.3 The Contractor undertakes, on the terms set out in the Framework Contract 

and in this specific contract and the annex[es] thereto, which form an integral 
part thereof, to perform the following tasks [:] [specified in Annex [complete].] 

 
 
ARTICLE I.2: DURATION 
 
I.2.1 This specific contract shall enter into force [[on the date on which it is signed 

by the last contracting party] [on complete if it has already been signed by both 
contracting parties]]. 

 
I.2.2 The duration of the tasks shall not exceed [days/months]. Execution of the 

tasks shall start from [date of entry into force of this specific contract] or 
[indicate date]. The period of execution of the tasks may be extended only with 
the express written agreement of the parties before such period elapses. 

 
ARTICLE I.3: PRICE 
 
I.3.1 The total amount to be paid by the Agency under this specific contract shall be 

EUR [amount in figures and in words] covering all tasks executed. 
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I.3.2 In addition to the price [no reimbursable costs are foreseen][costs up the an 

amount of EUR … will be reimbursed according to the provisions of the 
Framework contract] 

 
ARTICLE I.4 – PAYMENT PERIODS 
Payments shall be executed only if the Contractor has fulfilled all his contractual 
obligations by the date on which the invoice is submitted. Payment requests shall not be 
made if payments for previous specific contracts have not been executed as a result of 
default or negligence on the part of the Contractor. 
 
I.4.1  Pre-financing: 
 
[Option 1: 
Not applicable] 
 
[Option 2: 
Following signature of the specific contract by the last contracting party, within 30 
(thirty) days of the receipt by the Agency of a request for pre-financing with the 
corresponding invoice a pre-financing payment of EUR [complete amount in figures and 
in words] equal to [complete]% of the total amount referred to in Article I.3[.1] shall be 
made.] 
 
I.4.2  Payment of the Balance: 
 
The request for payment of the balance of the Contractor shall be admissible if 
accompanied by  
 the relevant breakdown of services provided, as specified in Annex [A]; 
 [statements of reimbursable expenses with all supporting documents in accordance 

with Article II.7 of the framework contract]; 
 the relevant detailed invoices, indicating the reference number of the framework 

contract and of the specific contract to which they refer. 
 
Within thirty days of the date of receipt of the relevant invoice(s), payment of the 
balance corresponding to the relevant invoices shall be made. 
 
 

ARTICLE I.5: ANNEXE[S] 
 
Annex A - XXX 
 
 
SIGNATURES  
 
For the Contractor, 
[Company 
name/forename/surname/function] 
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

For the Agency, 
[forename/surname/function] 
  
 
 
 
 
 
signature[s]: 
____________________________ 
 
 

Done at                        , [date] Done at Cologne, [date] 
 
In triplicate in English. 
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ANNEX II - MODEL FINANCIAL OFFER 

Tender Publication Reference: EASA.2011.OP.04 

Title of the Contract: Training Services in support of EASA Technical Training & International 
Technical Co-operation Activities 

Lots 1 – 17: Technical Training Courses 
 

TRAINING LOCATION/FACILITIES: EASA Premises 

LOT COURSE TITLE 
COURSE 

DURATION 
(IN DAYS) 

PRICE IN EURO 
PER COURSE 
(without VAT) 

2  2  

3  2  

4  2  

5  3  

8  5  

9  3  

10  3  

11  2  

12  2  

13  2  

14  2  

16  3  

17    2  

 

TRAINING LOCATION/FACILITIES: External Facility required 

LOT COURSE TITLE 
COURSE 

DURATION 
(IN DAYS) 

PRICE IN EURO 
PER PARTICIPANT  

(without VAT) 

1  5  

6  5  

7  5  

15  10  
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Note: 

 The above amount must not be broken down further 

 Prices must be quoted in EURO and in accordance with the instructions given in section 
4.3.1 

 The price quoted is fixed and shall be subject to NO revision 

 

Lot 18: Training Services in support of EASA International Co-operation Activities 
 

 
MAN/DAY IN EURO 

(without VAT) 

Training sessions provided externally6  

Training sessions delivered at the 
contractor's premises7 

 

 

Note: 

 The above amount must not be broken down further 

 Prices must be quoted in EURO and in accordance with the instructions given in section 
4.3.2 

 The price quoted is fixed and shall be subject to NO revision 

 
 

 

 

 

 

 

 

                                                 
6 Training sessions provided externally (in the country of the recipient authority): the rate shall be presented as a day rate 
per instructor. 

 

7 Training sessions delivered at the contractor's premises: the rate shall be presented as the daily charge per day and per 
trainee. 

 



33 
 

ANNEX III - CURRICULUM VITAE 

E U R O P E A N  
C U R R I C U L U M  V I T A E  
F O R M A T  
 

 
 
 
PERSONAL INFORMATION 
 
Name  [ SURNAME, other name(s) ] 

Address  [House number, street name, postcode, city, country 
] 

Telephone   

Fax   

E-mail   

 
Nationality   
 
Date of birth  [ Day, month, year ] [optional to complete] 
 
TOTAL YEARS OF 

EXPERIENCE 
    [ month, year ] 

 
WORK EXPERIENCE 
  
• Dates (from – to)   [Add separate entries for each relevant post occupied, 

starting with the most recent.] 
• Name and address of 
employer 

  

• Type of business or 
sector 

  

• Occupation or position 
held 

  

• Main activities and 
responsibilities 

  

 
EDUCATION AND TRAINING 
 
• Dates (from – to)  [Add separate entries for each relevant course you have 

completed, starting with the most recent.] 
• Name and type of 
organisation providing 
education and training 

  

• Principal 
subjects/occupational  
skills covered 

  

• Title of qualification 
awarded 

  

• Level in national 
classification  
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(if appropriate) 
 
PERSONAL SKILLS 
AND COMPETENCES 
Acquired in the course of 
life and career but not 
necessarily covered by 
formal certificates and 
diplomas. 
 
MOTHER TONGUE  [ Specify mother tongue ] 
 
OTHER LANGUAGES 
 
  [ Specify language ] 
• Reading skills  [Indicate level: excellent, good, basic.] 
• Writing skills  [Indicate level: excellent, good, basic.] 
• Verbal skills  [Indicate level: excellent, good, basic.] 
 
SOCIAL SKILLS 
AND COMPETENCES 
Living and working with 
other people, in 
multicultural 
environments, in positions 
where communication is 
important and situations 
where teamwork is 
essential (for example 
culture and sports), etc. 

 [Describe these competences and indicate where they were 
acquired.] 

 
ORGANISATIONAL SKILLS  
AND COMPETENCES  
Coordination and 
administration of people, 
projects and budgets; at 
work, in voluntary work 
(for example culture and 
sports) and at home, etc. 

 [Describe these competences and indicate where they were 
acquired.] 

 
TECHNICAL SKILLS  
AND COMPETENCES 
With computers, specific 
kinds of equipment, 
machinery, etc. 

 [Describe these competences and indicate where they were 
acquired.] 
 

 
ARTISTIC SKILLS 
AND COMPETENCES 
Music, writing, design, etc. 

 [Describe these competences and indicate where they were 
acquired.] [optional to complete] 

 
OTHER SKILLS  
AND COMPETENCES 
Competences not 
mentioned above. 

 [Describe these competences and indicate where they were 
acquired.] 

 
DRIVING LICENCE(S)  [optional to complete] 
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ADDITIONAL INFORMATION  [Include here any other information that may be relevant, 
for example contact persons, references, etc.] 

 
ANNEXES  [LIST any attached annexes.] 
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ANNEX IV - DECLARATION ON EXCLUSION CRITERIA 

 

To be completed and signed by the tenderer (by each Consortium member, in case of 
Consortia)  

The undersigned: 

Name of the individual/company/organisation: 

Legal address: 

Registration number/ID Card No.: 

VAT number: 

Declares on oath that the individual/company/organisation mentioned above is not in any of the 
situations mentioned below: 

a) they are bankrupt or being wound up, are having their affairs administered by the courts, 
have entered into an arrangement with creditors, have suspended business activities, are the 
subject of proceedings concerning those matters, or are in any analogous situation arising 
from a similar procedure provided for in national legislation or regulations; 

b) they have been convicted of an offence concerning their professional conduct by a judgement 
which has the force of res judicata; 

c) they have been guilty of grave professional misconduct proven by any means which EASA can 
justify; 

d) they have not fulfilled obligations relating to the payment of social security contributions or 
the payment of taxes in accordance with the legal provisions of the country in which they are 
established or with those of the country of the Contracting Authority or those of the country 
where the contract is to be performed; 

e) they have been the subject of a judgement which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity detrimental to 
the European Union’s financial interests; 

f) following another procurement procedure or grant award procedure financed by the European 
Union budget, they have been declared to be in serious breach of contract for failure to 
comply with their contractual obligations. 

I, the undersigned, understand that contracts may not be awarded if during the procurement 
procedure the individual/company/organisation mentioned above: 

 is subject to a conflict of interest; 

 is guilty of misrepresentation in supplying the information required by the Contracting 
Authority as a condition of participation in the contract procedure or fail to supply this 
information; 

Full name:       Date & Signature: 
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ANNEX V - LEGAL ENTITY FORM 

To be downloaded, depending on the tenderer’s nationality and legal form, from the following 
website: 

http://ec.europa.eu/budget/info_contract/legal_entities_en.htm 

 
Choose between the following: 
 Individual 
 Private Company  
 Public Entity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



38 
 

ANNEX VI - FINANCIAL IDENTIFICATION FORM 

In case of consortia, only one Financial Identification Form for the whole consortium shall be 
submitted, nominating the bank account into which payments are to be made under the contract 
(usually the account of the consortium leader) in the event that the respective tender is successful. 
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FINANCIAL IDENTIFICATION

ACCOUNT HOLDER

NAME

ADDRESS

TOWN/CITY POSTCODE

CONTACT PERSON

TELEPHONE FAX

E - MAIL

PERSONAL NUMBER

INSTITUTION

BANK

BANK NAME

ADDRESS

TOWN/CITY POSTCODE

ACCOUNT NUMBER - -

IBAN

SWIFT

REMARKS :

BANK STAMP + SIGNATURE BANK REPRESENTATIVE DATE + SIGNATURE ACCOUNT HOLDER :
(Both Obligatory) (Obligatory)

*Should it not be possible to obtain the stamp & signature of the bank please attach a copy of a recent 
bank statement, in which event the stamp of the bank and the signature of the bank's representative are 
not required. The signature of the account-holder is obligatory in all cases. 
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ANNEX VII - TENDER SUBMISSION FORM 8 
 

 

EASA.2011.OP.04 
 

Training Services in support of EASA Technical Training & International Technical Co-operation 
Activities 

 

One signed original of this tender submission form must be supplied, together with four 
copies. 

 

1. SUBMITTED by (i.e. the identity of the Tenderer) 

 Name(s) of legal entity or entities submitting this 
tender 

Nationality9 

Leader   

Member 2   

Etc … 10   

 

 

2. CONTACT PERSON for this tender (to act as focal point for all communication which 
may take place between EASA and the Tenderer) 

Name  

Organisation  

Address  

Telephone  

Fax  

e-mail  

 

 

                                                 
8 The duly filled in Tender Submission Form should serve as the front page of your set of administrative documents 
(envelope A).  
9 Country in which the legal entity is registered. 
10 Add / delete additional lines for consortium members as appropriate. Note that a sub-contractor IS NOT 

considered to be a consortium member. If this tender is being submitted by an individual legal entity, the name of 
the legal entity should be entered as “Leader” (and other lines in part 1 should be deleted). 
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3. LOTS APPLIED for under this call for tender: 

Lot No Course Title 

Tick box 
of lots 
applied 

for 

1 Flight Simulator Evaluation □ 

2 Special Operating Rules: ETOPS, RSVM, AWOPS, MNPS □ 

3 Electronic Flight Bag Operational Approval □ 

4 Dangerous Goods Inspector Initial Training □ 

5 Flight Data Monitoring and Flight Operational Quality Assurance 
Programme 

□ 

6 Recurrent and Type Rating Renewal Simulator Training Airbus A320 □ 

7 Recurrent and Type Rating Renewal Simulator Training Boeing B737-
900 

□ 

8 IOSA Auditor □ 

9 GenAirbus 380 new technology general □ 

10 Boeing 787 new technology general □ 

11 Hawker 4000 new technology general □ 

12 Falcon 7x new technology general □ 

13 Cessna Citation X new technology general □ 

14 Embraer Phenom new technology general □ 

15 Composite Advanced Repairs  □ 

16 EWIS for qualified staff performing maintenance □ 

17 Safety of complex systems □ 

18 Training Services in support of EASA International Co-operation 
Activities 

□ 
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4.  STATEMENT 

I, the undersigned, being the authorised signatory of the above Tenderer (including all 
consortium members, in the case of a consortium), hereby declare that we have examined and 
accept without reserve or restriction the entire contents of the tender specifications for the tender 
procedure referred to above. Our tender is made up of the following documents: 

ENVELOPE A - ADMINISTRATIVE DATA: 

 The signed and dated Exclusion Criteria Declaration(s) by every legal entity (consortium 
member) identified under point 1 of this tender submission form (the declaration of the Leader 
must be a signed original but those of other members may be faxed copies) – Annex IV 

 

 The duly filled in, signed and dated Legal Entity Form (using the standard template) and the 
supporting documents requested therein – Annex V 

 

 The duly filled in, stamped, signed and dated Financial Identification Form (using the standard 
template) to nominate the bank account into which payments would be made in the event that our 
tender is successful – Annex VI 

 

 The duly filled in, signed and dated Statement of Absence of Conflict of interest – Annex VIII  

 The duly filled in, signed and dated Statement of Acceptance – Annex IX  

 The duly signed and dated Declaration of Intent – Annex X  

 Documents proving our economic and financial status (section 3.2.2 of the tender 
specifications) 

 

 Our consortium agreement (in case of consortia)  

ENVELOPE B – TECHNICAL PROPOSAL & Documents proving our technical and professional 
capacity (section 3.2.3  of the tender specifications) - (submitted in a separate sealed envelope) 

 

ENVELOPE C - FINANCIAL PROPOSAL (submitted in a separate, sealed envelope)  

 

[If applicable: We undertake to guarantee the eligibility of the sub-contractor(s) for the parts of 
the services for which we have stated our intention to sub-contract in the Technical Proposal.] 

We are fully aware that, in the case of a consortium, the composition of the consortium cannot be 
modified in the course of the tender procedure except with the prior written authorisation of 
EASA.  We are also aware that the consortium members would have joint and several liability 
towards EASA concerning participation in both the above procedure and any contract awarded to 
us as a result of it. 

This tender is subject to acceptance within the validity period stipulated in section 1.7 of the 
Tender Specifications.   

Signed on behalf of the Tenderer by the legally authorised representative 

Name   

Signature  

Date  
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ANNEX VIII - STATEMENT OF ABSENCE OF CONFLICT OF INTEREST 

 

<Letterhead of the Tenderer> 

 

I, the undersigned ……………………………………, being the authorised signatory for the above-
mentioned company/consortium for the tender EASA.2011.OP.04 – “Training Services in support 
of EASA Technical Training & International Technical Co-operation Activities”, hereby solemnly 
declare that we are not and shall not be in any situation which could give rise to a conflict of 
interest in what concerns the performance and implementation of the contract. In the event of 
the contract being awarded to us, we commit ourselves to act with complete impartiality and in 
good faith in what concerns its performance and outcome. 

    

______________________ 
Date and signature 
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ANNEX IX - STATEMENT OF ACCEPTANCE 11 

<Letterhead of the Tenderer> 

[I, the undersigned ……………………………………, acting as duly authorised signatory on behalf of 
[full legal name of the company] [(leading and duly empowered to represent the consortium 
comprised of [names of partners to the consortium])] for the tender procedure 
[EASA.2011.OP.04 – Training Services in support of EASA Technical Training & International 
Technical Co-operation Activities]*;   

[I, the undersigned ……………………………………, with passport number [XXX] issued in [state of 
issuance] and registered address at [XXX], acting in my own capacity as a private person, in 
relation to the tender submitted under tender procedure [EASA.2011.OP.04 – Training Services 
in support of EASA Technical Training & International Technical Co-operation Activities]*; 

hereby solemnly declare and confirm [our/my]* unconditional and irrevocable acceptance of all 
the terms and conditions set out in the invitation to tender, in the tender specifications and in 
the draft  contract and, where appropriate, waiver of [the above-mentioned company’s/my]* own 
general or specific terms and conditions. This acceptance shall be fully binding on the tenderer as 
of submission of the tender and, in case of successful contract award, for the entire duration of 
the contract.  

I am aware that there is no possibility of negotiating the contract and, should the contract be 
awarded to [us/me]* I hereby undertake to duly sign it with the same terms and conditions and 
substantially in the form attached to the invitation to tender. 

I am also aware and agree that non-acceptance of terms and/or conditions as cited above may 
lead to the exclusion of [our/my]* tender for non-compliance with the tender conditions.  

In the event of the contract being awarded to [us/me]*, [we/I]* undertake to submit without 
delay and certainly by no later than 15 days following notification of award and prior to 
the signature of the contract all the documents requested by the Agency in accordance with 
the tender specifications, including in particular: 

 consortium agreement (in case of a consortium); and 

 the following documentary proofs expected from the successful tenderer (and in case of a 
consortium from each of the partners to the consortium) to confirm the declaration on 
exclusion criteria: 

- for points a), b) and e) from the list of exclusion criteria in section 3.1 of the tender specifications a 
recent extract from the judicial record or, failing that, an equivalent document recently issued by 
a judicial or administrative authority in the country of origin or provenance showing that the 
requirements are satisfied; and 

- for point d) from the list of exclusion criteria in section 3.1 of the tender specifications a recent 
certificate issued by the competent authority of the State concerned; on the understanding that 
where the extract/document or certificate referred to above is not issued in the country concerned, 
it may be replaced by a sworn or, failing that, a solemn statement made by the interested party 
before a judicial or administrative authority, a notary or a qualified professional body in his country 
of origin or provenance.  

______________________ 
Date and signature 

                                                 
11 Tenderers are reminded that any failure to later comply with their undertakings under this document or any delay 
caused by them in signing the contract could trigger penalties (Article 96 of Council Regulation (EC, Euratom) n° 
1605/2002 of 25 June 2002 on the Financial Regulation applicable to the general budget of the European Communities 
(OJL 248, 16.09.2002, p.1)) 
* Delete as appropriate. 
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ANNEX X - DECLARATION OF INTENT 

  

<Letterhead of the Sub-contractor> 

 

I, the undersigned ……………………………………, being the authorised signatory for the above-
mentioned company for the tender EASA.2011.OP.04 – “Training Services in support of EASA 
Technical Training & International Technical Co-operation Activities”, hereby solemnly declare and 
confirm our irrevocable undertaking to collaborate with the tenderer [insert full legal name of 
tenderer] should they win the contract and that all appropriate and necessary resources from our 
part shall be put at the tenderer’s disposal for the performance of the contract. 
 

 

______________________ 
Date and signature 
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ANNEX XI - DESCRIPTION OF LOTS 1-17: TECHNICAL TRAINING COURSES 

LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

1 FSTD 
Flight Simulator 

Evaluation 

 
 Philosophy behind FSTD qualification 
 EASA rulemaking structure including reference to FCL 
 Qualification reference basis 
 Terminology, terms and abbreviations 
 How to conduct an evaluation 
 Motion requirements and testing 
 Visual requirements and testing 
 Validation tests 
 Function and subjective testing 
 Reference data and VDR 
 Quality system assessment 

 

External facility 
required 

5 days 
3.500€ per 
participant 
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LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

2 SORs 

Special Operating 
Rules: 

- ETOPS 
- RSVM 
- AWOPS 
- MNPS 

 
ETOPS: 
 EASA AMC  
 Definition of ETOPS  
 In flight shut-down (IFSD) concepts and management  
 Propulsion Systems Reliability Board (PSRAB) 
 Responsibility of the operator policy and procedure development 

requirements  
 Operator reliability and related problems 
 Configuration maintenance and procedures (CMP) documents  
 ETOPS maintenance and continued airworthiness management 

requirements 
 ETOPS fuel management  

 
RSVM: 
 RVSM requirements responsibility of the state 
 RVSM definitions  
 RVSM systems requirements  
 Altimetry system error (ASE) system component maintenance 

and continued airworthiness management airframe  
 Instructions for continued airworthiness aircraft  
 Operator policy and procedures  
 
AWOPS: 
 AWOPS requirements aircraft systems 
 Maintenance requirements reliability monitoring  
 Affected aircraft documentation  
 
MNPS: 
 MNPS  
 MNPS systems  
 Reliability monitoring  
 Aircraft documents 

 
PBN, GNSS Theory and Area Navigation (RNAV) 
 Types of Area Navigation (RNAV) systems 
 Fundamentals of GNSS 
 Fundamentals of RNAV and RNP procedure 
 Area Navigation Review: PBN and in particular RNAV and RNP 
 Required Navigation Performance Authorization Required (RNP 

AR) 
 MNPS: concepts, systems, Reliability monitoring, aircraft 

documents 
 

EASA Premises 2 days 
5.000€ per 

course 
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LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

3 
Electronic Flight 

Bag 
Electronic Flight Bag 
Operational Approval 

 
 Purpose 
 Background 
 Scope 
 Approval 
 Commercial operator approval 
 General aviation approval 
 The approval process 
 Program tracking and reporting subsystem inputs 
 Operations specifications 
 Documentation for operators 
 Class and software type applications 
 Hardware classification requirements 
 Specific areas requiring evaluation 
 Risk mitigation for EFB systems 
 System design considerations 
 Functional areas requiring evaluation 
 Human/Machine interface considerations 
 Human Factors - operational considerations 
 EFB system design and usability 
 Flight crew workload 
 Messages and the use of colours 
 Error and failure modes 
 Procedures 
 Standards for application, evaluation and approval process 

 

EASA Premises 2 days 
5.500€ per 

course 

4 
Dangerous 

Goods 

Dangerous Goods 
Inspector Initial 

Training 

 
 Dangerous goods regulations - historical background  
 State responsibilities in Annex 18  
 Transporting DGs by air  
 Introduction to general principles 
 Technical instructions  
 Supplement and use of field documents  
 Detailed requirements  
 DGs accidents and incidents  
 Methods of implementing the states responsibilities 

 

EASA Premises 2 days 
5.500€ per 

course 
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LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

5 FDM/FOQA 

Flight Data Monitoring 
and Flight Operational 

Quality Assurance 
Programme 

 
 FDM history and overview of its objectives  
 CAP739, JAR and ICAO regulatory frameworks  
 FDM integration within a safety system  
 FDM technology  
 Setting analysis targets  
 Data recovery and analysis tools  
 Principles of data validation and assessment  
 Trace interpretation, theory and practice  
 Database management  
 Use of statistics in data analysis  
 Animations and visualisation in data presentation  
 FDM in accident and incident investigation  
 Interface between the analyst and crews  
 Legal aspects of FDM data collection, retention and use  
 Use of FDM to justify operational and technical change  
 Potential of FDM in maintenance programmes 

 

EASA Premises 3 days 
8.000€ per 

course 

6 
Type Rating 

Airplane 

Recurrent and Type 
Rating Renewal 

Simulator Training 
Airbus A320 

 
Theoretical course: 
 Aircraft systems review (CBT or class room training) 1 day 

(minimum 6 hours) 
 FMS trainer 2 hours 
 
Practical Training: 
 Training in FFS: 8 hours including both PF and PNF duties and 1 

route sector 
 Checking in FFS: 4 hours including both PF and PNF duties 

 

External facility 
required 

5 days 
10.000€ per 
participant 

7 
Type Rating 

Airplane 

Recurrent and Type 
Rating Renewal 

Simulator Training 
Boeing B737-900 

 
Theoretical course: 
 Aircraft systems review (CBT or class room training) 2 days 

(minimum 12 hours) 
 B737/900 renewal  1 day (minimum 6 hours) 
 
Practical Training: 
 Training in FFS: 8 hours including both PF and PNF duties and 1 

route sector 
 Checking in FFS: 4 hours including both PF and PNF duties and 

skill test 
 

External facility 
required 

5 days 
10.000€ per 
participant 
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LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

8 IOSA IOSA Auditor 

 
 Based on ISM Ed3 
 Introduction to the IOSA program 
 IOSA terminology, terms and abbreviations 
 Legal aspects 
 IOSA manuals 
 IOSA program documentation 
 IOSA auditor reference books 
 IOSA process and related logistics 
 Required auditor competence 
 Intercultural awareness 
 IOSA standards and recommended practices - ISARPs 
 How to determine conformity with ISARPs 
 IOSA checklist structure and usage 

 

EASA Premises 5 days 
13.000€ per 

course 

9 

General 
Familiarisation 

for new 
technology 

aircraft 

GenAirbus 380 new 
technology general 

 
 Standard practices –airframe 
 Information systems 
 Lights 
 Electrical power 
 Hydraulic power 
 Standard practices & structures 

 

EASA Premises 3 days 
8.000€ per 

course 

10 

General 
Familiarisation 

for new 
technology 

aircraft 

Boeing 787 new 
technology general 

 
 Standard practices –airframe 
 Information systems 
 Lights 
 Electrical power 
 Hydraulic power 
 Standard practices & structures 

 

EASA Premises 3 days 
8.000€ per 

course 

11 

General 
Familiarisation 

for new 
technology 

aircraft 

Hawker 4000 new 
technology general 

 
 Standard practices –airframe 
 Information systems 
 Lights 
 Electrical power 
 Hydraulic power 
 Standard practices & structures 

 

EASA Premises 2 days 
5.500€ per 

course 

12 

General 
Familiarisation 

for new 
technology 

aircraft 

Falcon 7x new 
technology general 

 
 Standard practices –airframe 
 Information systems 
 Lights 
 Electrical power 
 Hydraulic power 
 Standard practices & structures 

 

EASA Premises 2 days 
5.500€ per 

course 
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LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

13 

General 
Familiarisation 

for new 
technology 

aircraft 

Cessna Citation X new 
technology general 

 
 Standard practices –airframe 
 Information systems 
 Lights 
 Electrical power 
 Hydraulic power 
 Standard practices & structures 

 

EASA Premises 2 days 
5.500€ per 

course 

14 

General 
Familiarisation 

for new 
technology 

aircraft 

Embraer Phenom new 
technology general 

 
 Standard practices –airframe 
 Information systems 
 Lights 
 Electrical power 
 Hydraulic power 
 Standard practices & structures 

 
 

EASA Premises 2 days 
5.500€ per 

course 

15 
Composite 
Advanced 
Repairs 

Composite Advanced 
Repairs 

 
Classroom Training: 
 Safety and environment (consolidation)  
 Materials (consolidation)  
 Design criteria, operational environment, electrical requirements, 

mechanical requirements  
 Source documents, O.E.M. documents, AMM, IPC, SRM, CMM  
 SRM repair method selection, component identification, damage 

classification  
 Fastening/Joining methods  
 Documentation, process control documents, calibration and 

material records  
 Repair techniques, post repair inspections 
 
Practical Training: 
 Damage identification and assessment  
 Damage removal and core removal procedure  
 Repair procedure determination with reference to the SRM  
 Bagging techniques for on-and off- aircraft repairs  
 Wet-lay up repair, honeycomb core repair  
 Programming and use of  hotbonder repair sets  
 Handling of heat blanket and thermocouples  
 Hot bonding repair, vacuum bagging procedures  
 Inspection procedures for repaired area 

 

External facility 
required 

10 days 
2.500€ per 
participant 
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LOT FIELD SUBJECT SUBJECT GUIDELINE (for reference only) 
TRAINING/COURSE 

LOCATION 
COURSE 

DURATION 
MAX 

PRICE  

16 
Electrical Wiring 
Interconnection 

System 

EWIS for qualified 
staff performing 

maintenance 

 
 Safe handling of aeroplane electrical systems 
 Line replaceable units (LRU) 
 Tooling 
 Troubleshooting procedures and electrical measurement  
 Construction and navigation of the applicable aeroplane wiring 

system overhaul or wiring practices manual  
 Different types of inspections 
 Human Factors in inspections 
 Zonal areas and typical damages 
 Contamination sources, materials, cleaning and protection 

procedures 
 Correct identification of different wire types 
 Inspection criteria and damage tolerance 
 Repair and preventative maintenance procedures 
 Procedures to identify, inspect and find the correct repair 

for typical types of connective devices found on the applicable 
aeroplane 

 Procedures for replacement of all parts of typical types of 
connective devices found on the applicable aeroplane 
 

EASA Premises 3 days 
8.000€ per 

course 

17 
Safety of 

complex systems 
Safety of complex 

systems 

 
 Introduction - Definition of basic concepts 
 Link with certification regulations 
 Interactions between the various analysis methods 
 Fault trees, FMEA, Functional analysis 
 Experience feedback, need for the approach and method used: 

collection, analysis, capitalisation and transmission, calculated 
examples 

 Reliability of systems, standards, models of laws, statistical tests 
showing the appropriateness of these laws, connections between 
safety analysis and Certificate of Airworthiness, combined failures 

 Fault configurations method 
 Analysis of particular risks path model, risk minimisation, 

identification of catastrophic cases, calculation of risk level 
 Taking installations into account 
 In-flight tests, ground tests 
 Risk management concept 

 

EASA Premises 2 days 
5.500 per  

course  


