
FAQ n.117056

FAQs:
What I need to care about: “At all times”, Passenger Health Safety - COVID-19,
Passengers

Question:
Are the preventive measures binding or just recommendations?

Answer:
The preventive measures included in the EASA/ECDC COVID-19 Aviation Health
Safety Protocol on physical distancing, respiratory etiquette, meticulous hand
hygiene and avoiding touching the face, nose, eyes and mouth must be followed
for the safety of all air travellers and aviation personnel. It is recommended to wear
a medical face mask throughout the journey. The recommended measures will be
regularly evaluated and updated in line with changes in knowledge of the risk of
transmission as well as with development of other diagnostic or the evolution of the
pandemic.
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