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EU-OPS SUBPART C

OPERATOR CERTIFICATION AND SUPERVISION

EU-OPS Subpart C Rule Text

CRD Rule Reference

OPS 1.175
General rules for Air Operator Certification
Note 1: Appendix 1 to thi s para graph speci fies the contents | N/A
and conditions of the AOC.
Note 2: Appendix 2 t ot hisp aragraphs pecifiest he | N/A

management and organisation requirements.

(@) An operator shal | not operate an a eroplane for the
purpose of commerci al ai r transportati on otherwi se than
under, and in accordance with, the terms and conditions of an
Air Operator Certificate (AOC).

OR.OPS.AOC.100(a)

(b)

An applicant for an AOC, or variation of an AOC, s hall

OR.GEN.115(b)

allow the Authori ty to exami ne all safety aspects of th e | OR.GEN.140
proposed operation.
(o) An applicant for an AOC must:
(1) Not hold an AOC issued by another Authority | N/A
unless specifically approved by th e Authorities
concerned;
(2) Have hi s princi pal p lace of busi ness and, i f | OR.GEN.105
any, his registered offi ce located in the State
responsible for issuing the AOC;
(3) Satisfy the Authority that he is able to conduct | OR.GEN.115(b)
safe operations.
(d) If an operator has aeropl anes registered i n different | AR.GEN.300(a)

Member S tates, appropri ate arrange ments shal |l be made t o
ensure appropriate safety oversight.

(e) An operator shall grant the Authority access to hi s
organisation and aeropl anes and shall ensure that, wi th
respect to m aintenance, access i s granted to any associated
Part-145 ma intenance organi sation, t o det ermine conti nued
compliance with OPS 1.

OR.GEN.140

(f) An AO C will be vari ed, suspended or revoked i f the
Authority is no longer satisfied that the operator can maintain
safe operations.

OR.GEN.135(a)
AR.GEN.350

(9) The operator must satisfy the Authority that; OR.0OPS.A0C.100(c)(3)
(1) Its organisation and management are suitable | OR.GEN.200(b)
and prop erly matched to the scal e and scope
of the operation; and
(2) Procedures f or the sup ervision of operati ons | OR.OPS.GEN.100(c)
have been defined.
(h) The operato r must have nomi nated an accountabl e | OR.GEN.210(a)

manager ac ceptable to the Authori ty who has corporate
authority for ensuri ng th at all operati ons and m aintenance
activities ca n be fi nanced and carri ed out to the standa rd
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EU-OPS Subpart C Rule Text

required by the Authority.

CRD Rule Reference

() The operato r must have nomi  nated post hol ders,
acceptable t o the Authori ty, who ar e res ponsible forth e
management and supervision of the following areas,

OR.OPS.AOC.135(a)

(2) is covered in Regulation

(1) Fl ight operations; 2042/2003 Annex I Part-M
(2) The maintenance system;
(3) Crew training; and
(4) Ground operations.
() A Person may ho Id more than one of the nominated AMC1-OR.0OPS.AO0C.135(1)

posts i f acce ptable to th e Authori ty but, for ope rators wh o
employ 21 or more full time staff, a minimum of two persons
are required to cover the four areas of responsibility.

No limit of 21 required

(k) For opera tors who empl oy 20 or | ess full ti me st aff,
one or more of the nom inated posts may be filled by th e
accountable manager if acceptable to the Authority.

AMC1-OR.OPS.AOC.135(1)

No limit of 20 required

) The op erator must en sure that everyfli ghti s
conducted in accordance with the provisions of the Operations
Manual.

OR.OPS.GEN.100 (b)

(m) The operat or must arrange appr opriate groun d
handling facilities to ensure the safe handling of its flights.

OR.OPS.AOC.140(a)

(n) The operato r must ens ure thati ts aeropl anes are
equipped and its crews are qual ified, as required for the area
and type of operation.

OR.OPS.GEN.100(d)

ntenance
aeroplanes

(0) The op erator must co mply wi th the mai
requirements, i n accorda nce wi th Part M, for all
operated under the terms of its AOC.

Regulation (EC) No 2042/2003

(p) The operator must provide the Authority with a copy of
the O perations M anual, as s pecified in Su bpartP andalll
amendments or revisions to it.

OR.OPS.MLR.100(g)(1)- amts and
revisions

OR.OPS.AOC.100(b)(6)

(q) The o perator mu st ma intain o perational s upport
facilities at the mai n operating base, appropriate for the area
and type of operation.

OR.OPS.AOC.140(b)

OPS 1.180 lIssue, variation and continued validity of an
AOC

(@) An operator will not be granted an AOC, or a vari ation
to an AOC, and that AOC will not remain valid unless:

(1) Aeroplanes operated have a standard
Certificate o f  Airworthinessi ssued in
accordance with Commission Regul ation (EC)
No 170 2/2003 of 24 S eptember 20 03 | aying
down implementing rules for the ai rworthiness
and environmental certification of ai rcraft and
related products, parts and appliances, as well
asfo rt hec ertificationo fd esigna nd
production organisations by a Member State.
Standard Cer tificates o f Air worthiness is sued
by a Member State ot her than the State
responsible fori ssuing the AOC, will be

OR.OPS.AOC.100(c)(2)
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EU-OPS Subpart C Rule Text

accepted without further showing when issued
in accordance with Part 21;

CRD Rule Reference

(2) The mai ntenance system has been approve d | Regulation (EC) 2042 /2003 Annex I
by the Authori ty in acco rdance with Part M, | Part-M M.A.201(h)
Subpart G; and

(3) He has sati sfied the Auth ority that he has the

ability to:

() Establish a nd ma intain a n a dequate
organisation;

OR.GEN.200

(ii)  Establish and maintain a quality system | OR.GEN.200(a)(6)
in accordance with OPS 1.035;

(iii) Comply withr equiredt raining | OR.GEN.200(a)(4)
programmes;

(iv) Comply with maintenance requirements, | Regulation (EC) 2042/2003 Part M
consistent with the nature and extent of
the o perations s pecified, in cluding t he
relevant items prescribed in OPS 1.175
(g) to (o0); and

(v) Comply with OPS 1.175. OR.GEN.135

(b) Notwithstanding the provisi ons of OPS 1. 185 (f), the | OR.GEN.130

operator mu st notify the Authori ty as soon as practicable of
any changes to the i nformation submitted in accordance with
OPS 1.185(a) below.

(© If the Author ity is not satisfied that th e requirements | AMC1-AR.OPS.100 and A MC2-
of subparagraph (a) above have been met, the Authority may | AR.OPS.300 poi nt3 forRV SM
require the conduct of one or more demonstra tion f lights, | approval
operated as if they were commercial air transport flights.
OPS 1.185 Administrative requirements
(a) An operator shall ensure that the following information | OR.OPS.AOC.100(b)
is i ncluded i n t he initial a pplication foran AO C and, wh en
applicable, any variation or renewal applied for:
(1) The official name and bus iness name, address
and mailing address of the applicant;
(2) A description of the proposed operation;
(3) A description of the management organisation;
(4) The name of the accountable manager;
(5) The names of major po st hol ders, i ncluding
those respo nsible for flight operati ons, the
maintenance system, crew training and ground
operations to gether wit h t heir q ualifications
and experience; and
(6) The Operations Manual.
(b) In respect of the operator's maintenance system only, | Regulation (EC) No 2042/2003

the fo llowing in formation mu st be in cluded in t he in itial
application for an AOC a nd, when applicable, any vari ation or
renewal appli ed for, and for each aeropl ane type to be
operated:
(1)

The operat or's conti rworthiness

management exposition;

nuing ai

Annex I Part-M
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EU-OPS Subpart C Rule Text

(2) The op erator's aero plane maintenanc e
programme(s);

(3) The aeroplane technical log;

(4) Where a ppropriate, the techni cal
specification(s) of the maintenance contract(s)
between the op eratorand any P art-145
approved maintenance organisation;

(5) The number of aeroplanes.

CRD Rule Reference

(c) The application for an initial issue of an AOC must be
submitted a t | east 90 days before the date of i ntended
operation except that the O perations Manual may be
submitted later but not | ess than 60 days beforet he date o f
intended operation.

AMC1-OR.0OPS.AOC.100

(d) The application for the vari ation of an AOC must be
submitted at least 30 days, or as otherwise agreed, before the
date of intended operation.

AMC1-OR.GEN.130

(e) The a pplication for the renewalofan AOCmustbe
submitted at least 30 days, or as otherwise agreed, before the
end of the existing period of validity.

N/A
(unlimited validity)

(f) Other than in exceptional circumstances, the Authority
must be gi ven at | east 10 days pri or noti ce of a propose d
change of a hominated post holder.

AMC1-OR.GEN.130

Appendix 1 to OPS 1.175 Contents and conditions of the
Air Operator Certificate

Air O perator Ce rtificate - Ap pendix
IV to Annex 1 Part-AR
EASA Form 138

An AOC specifies the:

(a) Name and | ocation (principal place of business) of the | Air Operator Certificate - Appendix
operator; IV to Annex 1 Part-AR
EASA Form 138
(b) Date of issue and period of validity;
(o) Description of the type of operations authorised;
(d) Type(s) of aeroplane(s) authorised for use; Operations Specifications
Appendix V to Annex 1 Part-AR
(e) Registration markings of the authori sed aeropl ane(s) | EASA Form 139

except that operators m ay obtai n approval for a system to
inform the Authority ab out the regi stration ma rkings for
aeroplanes operated under its AOC;

(f) Authorised areas of operation;

(g) Sp ecial limitations; and

(h) Special authorisations/approvals e.g.:

- CAT II/CAT III (including approved minima)

- (MNPS) Mi nimum  Navigation  Performance
Specifications

- (ETOPS) Extended
Engined Aeroplanes

- (RNAV) Are a Navigation

- (RVSM) Reduced Vertical Separation Minima

- Transportation of Dangerous Goods.

- Authorisation to provide cabin crew initial safety
training an d, i fappl icable, to issue the

Range O peration Twin

Operations Specifications -
Appendix V to Annex 1 Part-AR
EASA Form 139

Authorisation to provide CC
training:
OR.OPS.AOC.120
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indirectly.
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CRD Rule Reference

CC.TRA.215(a)(3)+(b)(2)

Appendix 2 to OPS 1.175 The management and
organisation of an AOC holder

(a) General

An operator must have a sound an d effecti ve management
structure in order to ensure the safe conduct of air operations.
Nominated post hol ders must have manageri al c ompetency
together wit h a ppropriate t echnical/operational q ualifications

in aviation.

AMC3-OR.0OPS.AOC.135(a)

(b)

Nominated post holders:

(1) A descri

ption of the functions a nd the AMC1-0OR.0PS.AO0C.135(a)(2)
responsibilities of the no minated post holders,
including the ir names, m ust be contai ned in
the Operations Manual and the A uthority must

be given notice in writing of any intended or | AMC1-AR.GEN.330 Changes -

actual change in appointments or functions.

organisations

(2) The o perator must ma ke arrange mentst o
ensure continuity of supervision in the absence
of nominated post holders.

AMC1-OR.OPS.AOC.135(a)(3)

(3) A person nomi nated as a post hol der by the | AMC1-OR.0PS.AOQC.135(a)(4)

holder of an AOC must not be nomi nated as a
post hol der by the hol der of any other AOC,

unless acceptabl eto  the Authori ties
concerned.
(4) Persons nom inated as po st hol ders must be | AMC1-OR.0OPS.AOC.135(a)(5)

contracted to work sufficient hours to ful fil the
management functi ons associated with the
scale and scope of the operation.

()

Adequacy and supervision of staff:

(1) Crew members. The op erator must empl oy
sufficient flight and cabin crew for the planned
operation, trained and ch ecked in accordance
with Subpart N and Subpart O as appropriate.

OR.OPS.AOC.135(b)

(2) Ground Staff

() The number of grou nd staff i s | OR.OPS.AOC.135(b)
dependent upon then atureandt he
scale o f o perations. O perations an d
ground handl ing departments, i n
particular, must be staffed by traine d
personnel  who have a thoro ugh
understanding of thei r responsibilities
within the organisation.

(ii)  An operator contracti ng other OR.OPS.AO0C.135(c)
organisations to provide certain services | OR.GEN.205(a)
retains r esponsibility for the | OR.GEN.210 (b)
maintenance of proper standards. In
such ci rcumstances, a n ominated po st
holder must be gi ven the task of
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EU-OPS Subpart C Rule Text

ensuring that any contra ctor empl oyed
meets the required standards.

CRD Rule Reference

(3) Su

pervision
(i) The number of super visors to be
appointed i s depen dent upon the
structure of theop eratorandth e
number of staff employed.

OR.OPS.AOC.135(c)(1)

(ii)  The duti es and responsi bilities of these
supervisors must be defined, and any
flying comm itments arra nged so th at
they can di scharge th eir supervi sory
responsibilities.

OR.GEN.205(a)
OR.GEN.210(b)

(iii) The s upervision o f crew members a nd
ground staff must be  exerci sed by
individuals possessi ng e xperience a nd
personal q ualities s ufficient t o e nsure
the attai nment of the standa rds
specified in the operations manual.

OR.OPS.AOC.135(c)(3)

(d) Accommodation facilities

(1)

An operator must ensure that workin g space
available at each operati ng bas e i s suffi cient
for personnel pertaining to the safety of f light
operations. Consideration must be given to the
needs of gr ound staff, those concer ned with
operational control, the storage and display of
essential records, and flight planning by crews.

OR.OPS.AOC.140(c)

(2)

Office services must be capable, without delay,
of d istributing o perational instructions a nd
other information to all concerned.

OR.OPS.AOC.150(b)

(e) Documentation
The opera tor must make arrange ments for the
production of manual s, amendmen ts and oth er
documentation.

OR.OPS.AOC.150(a)
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EU-OPS SUBPART N

FLIGHT CREW

EU-OPS Subpart N - Rule Text CRD Rule Reference

OPS 1.940 Composition of Flight Crew
(See Appendices 1 & 2 to OPS 1.940)

(a)

(1) The composition of the flight crew and the number of flight
crew members at de signated crew stations are both in compliance
with, and no less than th e minimum s pecified in, the Aeroplane
Flight Manual (AFM);

(2) The fli ght crew i ncludes addi tional flight crew members
when required by th e type of op eration, and is not reduced below
the number specified in the Operations Manual;

(3) All flight crew members hold an applicable and valid licence
acceptable to t he Au thority a nd a re s uitably q ualified a nd
competent to conduct the duties assigned to them;

(4) Procedures are established, acceptable to the A uthority, to
prevent the crewi ng together of i nexperienced fl ight crew
members;

(5) One pilot amongst the flight crew, qualified as a pilot-in-
command i n accordanc e wi th the requi rements governi ng Fl ight
Crew Licenses, is designated as the commander who may delegate
the conduct of the flight to another suitably qualified pilot; and

(6) When a dedicated System Panel Operator is required by the
AFM, the flight crew includes one crew member who hol ds a Flight
Engineer's licence or is a suitably qualified flight crew member and
acceptable to the Authority.

(7) When enga ging the servi ces of fli ght crew membe rs who
are self employed and/or working on a freelance or part time basis,
the requirements of S ubpart N are compl ied with. In this respect,
particular attenti on must be pai d to the total number of ai rcraft
types or va riants that a fl ight crew member may fl y for the
purposes of commercial air transportation, which must not exceed
the requi rements presc ribedi n OP S 1. 980 and OPS 1. 981,
including when his/her services are engaged by another opera tor.
For crew me mbers serving the op erator as a com mander, initial
operator's C rew Resourc e Mana gement (CRM) tr aining shal | be
completed before commenci ng unsupervised line flying unless the
crew me mber has previously completed an initial operator's CRM
course.

An operator shall ensure that:

OR.OPS.FC.100(a)

OR.OPS.FC.100(b)

OR.OPS.FC.100(c),
ER 8.a.2

OR.OPS.FC.200(a)
AMC 1-OR.OPS.FC.200(a)

OR.OPS.FC.105(a)
OR.OPS.FC.200(b)

OR.OPS.FC.110

OR.OPS.FC.100(e)

OR.OPS.FC.215(a)
AMC1-OR.OPS.FC.115 & .215,
paragraph 2.d.

(b) Minimum flight crew for operati ons under IFR or at night.
For operations under IFR or at night, an operator shall ensure that:

(1) For al | tur bo-propeller aeropl anes wi th a maximum
approved passenger seating configuration of more than 9 and for
all turbo-jet aeroplanes, the minimum flight crew is 2 pilots; or

(2) Aeroplanes other than  those cover ed by sub paragraph
(b)(1) a bove are operat ed by a si ngle pi lot provi ded that th e
requirements of A ppendix 2 to OPS 1. 940 are satisfied. If the
requirements of A ppendix 2 are not s atisfied, the mi nimum flight

OR.OPS.FC.200(c)
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EU-OPS Subpart N - Rule Text CRD Rule Reference

| crew is 2 pilots.

OPS 1.943 Initial Operator's Crew Resource Management
(CRM) training

(@) When a flight crew member has not previously completed
initial Operator's Crew Resource Management (CRM) trai ning
(either new employees or existing staff), then the oper ator s hall
ensure t hat t he flig ht crew me mber c ompletes a n in itial CRM
training c ourse. N ew e mployees s hall c omplete in itial O perator's
CRM Training within their first year of joining an operator.

Transition provision - not
transposed

(b) If the fl ight crew member has not previously been trai ned
in Human Fa ctors then a theoretical course, base d on the hum an
performance and li mitations program me for the A TPL (se e t he
requirements applicable to the issue of Fli ght Crew Li cences) shall
be ¢ ompleted b efore t he in itial O perator's CRM t raining or
combined with the initial Operator's CRM training.

OR.OPS.FC.215(c)

(o) Initial CRM training shall be conducted by at least one CRM
trainer acceptable to the Authority who may be assisted by experts
in order to address specific areas.

OR.OPS.FC.215(b)

(d) Initial CR M t raining is c onducted in a ccordance wit h a
detailed course syllabus included in the Operations Manual.

OR.OPS.FC.145(a)(1)

OPS 1.945 Conversion Training and checking
(See Appendix 1 to OPS 1.945)

(a)

(1) A fli ght crew member compl etes a Type Rati ng course
which s atisfies the requirements a pplicable to the issue of Flight
Crew Li cences when changi ng fr om one type of aeropl ane to
another type orcl ass for whi chan ewtypeor «classratingis
required;

(2) A flight crew member co mpletes an operator' s co nversion
course before commencing unsupervised line flying;

An operator shall ensure that:

(i) When changing to an aeropl ane for whi ch a new t ype or
class rating is required; or

(i)
(3) Conversion training is conducted by s uitably qualified
personnel in accordance with a detailed course syllabus included in
the Operati ons Manual . The opera tor shall ensure that the

personnel integrating elements of CRM into conversion training are
suitably qualified;

(4) The amount of trai ning re quired by the o perator's
conversion course is determined after due note has been taken of
the flight crew member's previous training as recorded i n his/her
training records prescribed in OPS 1.985;

(5) The mi nimum standards of quali fication and experi ence
required of flight crew members before underta king conversi on
training are specified in the Operations Manual;

(6) Each flight crew member undergoes the checks required by
OPS 1. 965(b) and the trai ning and checks re quired by OPS
1.965(d) before commencing line flying under supervision;

When changing operator;

Redundant with Part-FCL and
OR.OPS.FC.100(c) - not
transposed

OR.OPS.FC.120(a)(1)+(2)

OR.OPS.FC.145(a)
AMC1-OR.0OPS.FC.220,
paragraph 1.e.

OR.OPS.FC.220(c)

OR.OPS.FC.220(c)

OR.OPS.FC.220(d)(1)
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EU-OPS Subpart N - Rule Text

commenced, a flight crew member does not undertake flying duties
on another type or cl ass until th e coursei s compl eted or
terminated; and

(7) Upon completion of line flying under supervision, the check |
required by OPS 1.965(c) is undertaken;
(8) Once an operator’ s conversi on course has bee n

CRD Rule Reference
' OR.OPS.FC.220(d)(2)

OR.OPS.FC.220(b)

required by OPS 1.965(b) may be combined with the type or class
rating skill test under the requirements applicable to the i ssue of
Flight Crew Licences.

(9) Elements of CRM training are integrated into the conversion | OR.OPS.FC.220(a)
course.
(b) In the case o f changing aeroplane type or cl ass, the check

AMC1-OR.0OPS.FC.230,
paragraph 2.a.i.C.

(o) The operator 's conversi on course and the Type or Cl ass
Rating course required for the issue of Flight Crew Licences may be
combined.

AMC1-OR.0OPS.FC.220,
paragraph 1.d.

(d) A pi lot, undertaki ng a Z ero Fl ight Ti me Trai ning (ZFTT)
course, shall:

(1) Commence Line Fl ying Under Supervi sion as soon as
possible within 21 days after completion of the skill test.

If Line Flying Under Supervi sion has not been commenced withi n
the 21 d ays, the oper ator shal | p rovide appr opriate trai ning
acceptable to the Authority.

(2) Complete six take-offs and landings in a flight simulator,
qualified in a ccordance wit ht he requirements a pplicable t o
Synthetic Training Devices and user approved by the Authority, not
later than 21 days after the completion of the skill test.

This si mulator sessi on shall be conducted by a Type R
Instructor for Aeroplanes (TRI(A)) occupying a pilot's seat.

ating

When reco mmended by a Joi nt Operati onal Eval uation Boar d
(JOEB) and approved by the Authority, the number of take-offs and
landings may be reduced.

If these take-offs and landings have not been performed within the
21 days, the operator shall provide refresher training acceptable to
the Authority.

(3) Conduct the fi rst four ta ke-offs and | andings of t he Li ne
Flying Under Supervision in the aeroplane under the supervision of
a TRI(A) occupying a pilot’s seat.

When reco mmended by a Joi nt Operati onal Eval uation Boar d
(JOEB) and approved by the Authority, the number of take-offs and
landings may be reduced.

OR.OPS.FC.220(e)(1)

OR.OPS.FC.220(e)(2)

OR.OPS.FC.220(e)(3)

OPS 1.950 Differences Training and Familiarisation Training

(@) An operator shal | ensure thata f light crew member
completes:
(1) Differences trai ning whi ch requi res addi tional knowl edge

and training on an appropriate training device for the aeroplane:

() When operat ing another variant of an aeropl ane of the
same type or another type of the same class currently operated; or

(ii)

When changing equi pment and/or pro cedures on t ypes or

OR.OPS.FC.125(a)
AMC1-OR.OPS.FC.125,
paragraph 1.
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EU-OPS Subpart N - Rule Text CRD Rule Reference

variants currently operated;

(2) Familiarisation t raining w hich r equires t he a cquisition o f
additional knowledge:

(i) When operat ing another aeroplane of the sam et ype or
variant; or

(i) When changing equi pment and/or pro cedures on t ypes or
variants currently operated.

(b) _ The operato_r_shall spec_i fy i_n the Ope_r _atio_ns Man_ual when OR.OPS.FC.125(b)
such differences training or familiarisation training is required.

OPS 1.955 Nomination as commander

(a) An operator shall ensure that for upgr ade to com mander
from co-pilot and for those joining as commanders:

(1) A mi nimum | evel of experience, accepta ble to the OR.OPS.FC.105(b)(1)
Authority, is specified in the Operations Manual; and

(2) 'For mu Iti-crew o perations, t he p ilot c ompletesa n OR.OPS.FC.105(b)(3)
appropriate command course.

(b) The comma nd course r equired by subparagraph (a)(2)
above must be specified in the O perations Manual and include at OR.OPS.FC.145(a)(1)
least the following:

(1) Training i nan STD ( including Line Ori entated FI ying | OR.OPS.FC.205(a)
Training) and/or flying training;

(2) An operator proficiency check operating as commander; OR.OPS.FC.205(b)

(3) Commander' s responsibilities;
] o o o OR.OPS.FC.205(c)
(4) Line training in command under supervision. A minimum of

10 sectors is required for pilots already qualified on the aeroplane | or.OPS.FC.205(d)(1)
type;
(5) Completion of a commander's | ine check as pres cribed in

OPS 1.965(c) and route and aerodrome competence qualifications OR.OPS.FC.205(e)
as prescribed in OPS 1.975; and

(6) Elements of Crew Resource Management. OR.OPS.FC.205(f)

OPS 1.960 Commanders holding a Commercial Pilot Licence

(@) An operator shall ensure that:

(1) A Commercial Pilot Licence (CPL) holder does not operate
as a comma nder of an aeroplane certi ficated i n the Aeropl ane | OR.OPS.FC.250.A(a)
Flight Manual for single pilot operations unless:

() When condu cting passenger carryi ng operati ons under
Visual F light R ules ( VFR) o utside a radiusof 50nmfroman
aerodrome o f departure, the pil ot has a mi nimum of 500 hours
total flight time on aeroplanes or holds a valid Instrument Rating;
or

(i) When operating on a multi -engine typ e under Inst rument
Flight Rules (IFR), the pilot has a minimum of 700 hours total flight
time on aeropl anes which includes 400 hours as pil ot-in-command
(in @ ccordance wit h t he r equirements g overning F light Crew
Licenses) of whi ch 100 hours have been under IFR i ncluding
40 hours mul ti-engine operati on. The 400 ho  urs as pi _lot-in-
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command may be substituted by hours operating as co-pilot on the
basis of two hours co-pi lot i s equivalent to one h our as pi lot-in-
command provided those hours were gai ned within an establ ished
multi-pilot crew system prescribed in the Operations Manual;

(2) In addi tion to subpar agraph (a) (1)(ii) above, when
operating under IFR as a single pilot, the requirements prescribed
in Appendix 2 to OPS 1.940 are satisfied; and

(3) In multi-pilot crew operations, in addition to subparagraph
(a)(1) above, and pri or to the pi lot operating as c ommander, the
command course prescribed in OPS 1.955(a)(2) is completed.

self-explanatory - not
transposed

OR.OPS.FC.205(g)

OPS 1.965 Recurrent Training and Checking
(See Appendices 1 & 2 to OPS 1.965)

(a)

(1) Each flight crew member undergoes recurrent trai ning and
checking and that al | such training and checking is relevant to the
type or variant of aeropl ane on which the fli ght crew member
operates;

(2) A recurrent training and checking programme is established
in the Operations Manual and approved by the Authority;

(3)

General. An operator shall ensure that:

Recurrent training is conducted by the following personnel:

() Ground a nd r efresher t raining - b y s uitably qualified
personnel;
(i) Aeroplane/STD trai ning - by a Type Rati ng Instructor

(TRI), Cl ass Rati ng Instructor (CRI) ori n the case of the STD
content, a Synthetic Flight Instructor (SFI), providing that the TRI,
CRI or S FI sati sfies the operator 's experi ence and knowledg e
requirements s ufficientt o in struct ont he it ems s pecified in
paragraphs (a)(1)(i)(A) and (B) of Appendix 1 to OPS 1.965

(iii) Emergency and safety equipment t raining - by sui
qualified personnel; and

(iv)
(A) Integration of CRM el ements i nto all the phases of the
recurrent tr aining — by all the personnel con ducting recurrent
training. The operator sh all ensure that al | personnel conducting

recurrent tra ining are suitabl y quali fied to i ntegrate el ements of
CRM into this training;

(B) Modular CRM trai ning - by at| east one CRMtrai ner
acceptable to the Authori ty who may be assi sted by exper ts in
order to address specific areas.

tably

Crew Resource Management (CRM):

(4) Recurrent ¢ hecking i s conducted by the foll owing
personnel:
() Operator proficiency checks - by a Type Rati ng Examiner

(TRE), Class Rating Examiner (CRE) or, if the check is conducted in
a STD, a TRE, CRE or a Syntheti ¢ Flight Examiner (SFE), trained in
CRM concepts and the assessment of CRM skills;

(i) Line checks - by suitably qualified commanders nominated
by the operator and acceptable to the Authority;

(iii) Emergency and safety eq uipment checking - by suitably
qualified personnel.

OR.OPS.FC.130(a)
OR.OPS.FC.230(a)

OR.OPS.FC.145(a)(1)+(b)

OR.OPS.FC.145(a)(2)
AMC1-OR.0OPS.FC.230,
paragraph 4.a.

AMC1-OR.0OPS.FC.230,
paragraph 4.b.

AMC1-OR.OPS.FC.230,
paragraph 4.c.

AMC1-OR.0OPS.FC.230,
paragraph 4.d.

AMC1-OR.0OPS.FC.230,
paragraph 4.e.

+ AMC1-OR.0OPS.FC.230,
paragraph 2.c.v.
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(b) Operator Proficiency Check
(1) An operator shall ensure that:

() Each fli ght c rew member undergoes operator pro ficiency OR.OPS.FC.230(b)(1)
checks to demonstrate his/her competence in carrying out normal,
abnormal and emergency procedures; and

(i) The ch eck is conducted without external visual reference
when the flight crew member will be required to operate under IFR; | OR.OPS.FC.230(b)(2)

(iii) Each fli ght c rew member undergoes operator pro ficiency
checks as part of a normal flight crew complement.

(2) The period of validity of an operator proficiency check shall OR.OPS.FC.230(b)(1)
be 6 calendar months in addition to the remainder of the month of
issue. If issued within the final 3 calendar months of validity of a
previous operator profi ciency check, t he peri od of vali dity sha ll
extend from the dat e of issue until 6 calendar months from the | OR-OPS.FC.230(b)(3), (9), (h)
expiry date of that previous operator proficiency check.

(c) Line Check. An operator shall ensure that each flight crew

member undergoes a | ine check on the aeropl ane to demonstr ate OR.OPS.FC.230(c), (9), (h)
his/her competenc e i n carryi ng out normal li ne opera tions
described in the Operations Manual. The period of validity of a line
check shall be 12 calendar months, in addition to the remainder of
the month of issue. If issued within the final 3 calendar months of
validity of a previous line check the period of validity shall extend
from the date of i ssue until 12 calendar months from the expi ry
date of that previous line check.

(d) Emergency a nd S afety Equi pment trai ning and checki ng.

An operator shall ensure that each fl ight crew me mber undergoes OR.OPS.FC.230(d), (9), (h)
training and checking on the location and use of all emergency and
safety equi pment carried. The peri od of vali dity of an emerge ncy
and safety equipment c heck shal | be 12 cal endar months in
addition to t he remainder of the mo nth of i ssue. If issued within
the final 3 calendar months of validity of a previous emergency and
safety check, the peri od of vali dity shall extend from the date of
issue until 12 cal endar months fro m the ex piry date of t hat
previous emergency and safety equipment check.

(e) CRM. An operator shall ensure that: OR.OPS.FC.230(e)

(1) Elements of CRM are integrated into all appropriate phases
of the recurrent training, and;

(2) Each flight crew member undergoes s pecific modular CRM
training. All major topics of CRM tr aining shall be covered ove r a
period not exceeding 3 years;

(f) Ground and Refresher tr aining. An o perator shall ensure

that each flight crew member under  goes ground and refreshe r OR.OPS.FC.230(f), (9), (h)
training at least every 12 cal endar months. If the trai ningi s
conducted within 3 cal endar months pri or to the expi ry of the 12
calendar months peri od, the next gr ound and refresher trai ning
must be completed within 12 calendar months of the original expiry
date of the previous ground and refresher training.

(9) Aeroplane/STD training. An operator shall ensure that each

flight crew member un dergoes aero plane/STD trai ning at | east OR.OPS.FC.230(f), (q), (h)
every 12 cal endar month s. If the t raining i s conducted wi thin 3
calendar mo nths pri or to the ex piry of the 12 ¢ alendar months
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period, the next aeropl ane STD training must be completed within |
12 cal endar months of the ori ginal expiry date of the previ ous
aeroplane/STD training.

OPS 1.968 Pilot qualification to operate in either pilot's seat
(See Appendix 1 to OPS 1.968)

(a)

(1) A pil ot who may be assigned to ope rate in either pil ot's
seat completes appropriate training and checking; and

(2) The trai ning and checki ng programm e i s specified i n the
Operations Manual and is acceptable to the Authority.

An operator shall ensure that:

OR.OPS.FC.135
OR.OPS.FC.235

OPS 1.970 Recent experience

(a)

(1) A pilot is not assigned to operate an aeropl ane as part of
the minimum certificated crew, either as pi lot flying or pi lot non-
flying un less he/she has carri ed out three take- offs and three
landings in the previous 90 days as pilot flying in an aeroplane, or
in a flight simulator of the same type/class.

(2) A pilot who does not hold a valid instrument rating is not
assigned to operate an a eroplane at night as co mmander un less
he/she has carri ed out atl easton el anding a t ni ght int he
preceding 90 days as pi lot flying in an aeropl ane, ori n a fl ight
simulator, of the same type/class.

An operator shall ensure that:

FCL.060(b)(1)

FCL.060(b)(2)

(b) The 90-day period prescribed in subparagraphs (a)(1) and
(2) above may be extended up to a m aximum of 120 days by line
flying under the superv  ision of a Type Rati ng Instructor or
Examiner. For peri ods beyond 120 days, the rece ncy requirement
is satisfied by a training flight or use of a Flight Simulator of the
aeroplane type to be used.

FCL.060(c)(1)+(2)

OPS 1.975 Route and Aerodrome Competence Qualification

(@) An operator shall ensure that, pri or to bei ng assigned as
commander or as pi lot to whom the ¢ onduct of th e flight may be
delegated by the commander, the pi  lot has ob tained adequate

OR.OPS.FC.105(b)(2)

knowledge of the route to be fl own and of the aerodro mes
(including alternates), facilities and procedures to be used.
(b) The peri od of vali dity of the route and aerodrom e

competence qualification shall be 12 calendar months in addition to
the remainder of:

(1)

(2) The month of the | atest operation on the route or to the
aerodrome.

The month of qualification; or

OR.OPS.FC.105(c);
AMC1-OR.0OPS.FC.105(c),
paragraph 1.

(©)
revalidated by operati ng on the route or to the aerodrome wi
the period of validity prescribed in subparagraph (b) above.

Route and aerodrome c ompetence qual ification shall be
thin

OR.OPS.FC.105(c);
AMC1-OR.OPS.FC.105(c)

(d) If revali dated wi thin the fi nal 3 cal endar months of the
validity of  the previ ous route and aerodrom e competen ce

qualification, the period of validity shall e xtend from the date of

AMC1-OR.OPS.FC.105(c),
paragraph 2.
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revalidation until 12 cal endar months from the ex piry date of that |
previous route and aerodrome competence qualification.

OPS 1.978 Alternative Training and Qualification Programme
(See Appendix 1 to OPS 1.978)

A tor. foll owi N ‘e t. OR.OPS.FC.245.A(a)
(a) n operator, following a minimum of two years continuous | ,y~1_or Ops.FC.245.A(a)

operations, may substitute the training and checking requirements
for fli ght crew speci fiedin A ppendix1to O PS 1.978(a) by an
Alternative Training and Qualification Programme (ATQP) approved
by the Authori ty. The t wo years conti nuous operati ons may be
reduced at the discretion of the Authority.

(b) The ATQP must contain training and checking which OR.OPS.FC.245.A(b)+(c)

establishes and maintains a level of proficiency demonstrated to be
at least not less than the level of proficiency achieved by following
the provisions of OPS 1.945, 1.965 and 1.970. The standard of
flight crew training and qualification shall be established prior to
the introduction of ATQP; the required ATQP training and
qualification standards shall also be specified.

(©) An operator appl ying for approval to implement an A TQP OR.OPS.FC.245.A(c)

shall provi de the Auth ority wi th ani mplementation pl ani n
accordance with paragraph (c) of Appendix 1 to OPS 1.978.

(d) In addition to the checks required by OPS 1.965 and 1.970 gﬁ'gllis'FC'MS'A(d)

an operator shall ensure that each flight crew member undergoes a
Line Orientated Evaluation (LOE). OR.OPS.FC.245.A(d)+(e)(2)

(1) The Line Orientated Evaluation (LOE) shall be conducted in
a si mulator. The LOE may be undertaken wi th other appr oved
ATQP training.

(2) The period of validity of a LOE shall be 12 calendar months,
in addition to the remainder of the month of issue. If issued within
the final 3 calendar months of validity of a previous LOE the period
of vali dity s hall extend from the dat e of i ssue until 12 cal endar
months from the expiry date of that previous LOE.

(e) After 2 years of operating wi  thin an approved ATQP an SE'COIP_S'FC'ZL‘S'A(E)

operator ma y, wi th the approval of the Author ity, extend the
periods of validity of OPS 1.965 and 1.970 as follows: OR.OPS.FC.245.A(d)+(e)(2)

(1) Operator proficiency check - 12 calendar monthsi n
addition to t he remainder of the mo nth of i ssue. If issued within
the fi nal 3 calendar months of va lidity of a previ ous operator
proficiency check, the peri od of validity shall extend from the date
of i ssue until 12 ca lendar months fr om the expiry date of t hat
previous operator proficiency check.

(2) Line Check - 24 calendar month s i n addi tion to the
remainder of the month of issue. I f issued wi thin the final 6
calendar months of vali dity of a previous li ne check, the peri od of
validity shall extend from the da te of i ssue until 24 cal endar
months from the expi ry date of that previous line check. The | ine
check may b e combined with a Li ne Oriented Qu ality Eval uation
(LOQE) with the approval of the authority.

(3) Emergency and S afety equipment checking - 24 c alendar
months i n a ddition to th e remai nder of the mon th of issue. If
issued within the fi nal 6 calendar months of vali dity of a previ ous
check, the peri od of val idity shall extend from the date of i ssue
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until 24 ca lendar months from the e xpiry date o f that previ ous
check.

(f) The ATQP sh all be the responsibility of a nomi nated post Not transposed

holder.

OPS 1.980 Operation on more than one type or variant

(See Appendix 1 to OPS 1.980)

(a) An operator shall ensure that a fli_ ght crew meml?er does OR.OPS.FC.140(a)
not operate on more than one type or variant unless the flight crew
member is competent to do so.

(b) When consi dering operati ons of more than one type or AMC2-OR.OPS.FC.240
variant, an operator sh all ensure that the di fferences and/or : T !
similarities of the aeroplanes co ncerned justi fy s uch operati ons,
taking account of the following:

paragraph 1.

(1) The level of technology;
(2) Operati onal procedures;

(3) Handli ng characteristics.

(c) An Operator shall ensu re thata fli ght crew member OR.OPS.FC.140(a)
operating more than one type or var iant complies with all of t he ’ T
requirements prescri bed in Subpart N for each type or vari  ant
unless the Authori ty has approved the use of credi t(s) related to
the training, checking and recent experience requirements.

(d) An operator shall speci fy appropri ate procedur es and/or

operational restrictions, a pproved b yt he A uthority, int he 828Eg:§g;38§2;
Operations Manual, for any operati on on more t han one type or ) o
variant covering:

(1) The flight crew members' minimum experience level;

(2) The mi nimum experi ence | evel on one type or vari ant
before begi nning trai ning for and operati on of a nother type or
variant;

(3) The process whereby flight crew qual ified on one typeor
variant will be trained and qualified on another type or variant;

(4) All applicable recent experience requirements for each type
or variant.

OPS 1.981 Operation of helicopter and aeroplane

(a) When a flight crew mem ber op erates both hel icopters and
aeroplanes:

1) An operator shall ensure that operations of hel icopter and | OR.OPS.FC.240(b)
aeroplane are limited to one type of each.

(2) The o perator shal | speci fy appro priate proc edures and/or OR.OPS.FC.240(a)
operational restrictions, a pproved b yt he A uthority, int he
Operations Manual.

OPS 1.985 Training Records

(a) An operator shall: OR.OPS.MLR.115(d)(1)
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(1) Maintain records of all training, checking and g ualification |
prescribedi n OPS 1. 945, 1. 955, 1. 965, 1. 968 an d1 .975
undertaken by a flight crew member; and

(2) Make the re cords of all conversion courses and recurrent
training and checki ng avail able, on request, to the fli ght crew OR.OPS.MLR.115(d)(2)
member concerned.

Appendix 1 to OPS 1.940 In-flight relief of flight crew

members
(a) A flight crew member may b e relieved in flight of his/her
duties a t t he c ontrols b y a nother s uitably g ualified f light c rew OR.OPS.FC.100(d)
member.
(b) Relief of the Commander OR.OPS.FC.201.A(a)
(1) The commander may delegate conduct of the flight to:
(i) Another qualified commander; or
(ii) For operati ons onl y above FL 200, a pi lot qualifi ed as

detailed in subparagraph (c) below.

(c) Minimum requirements for a pilot relieving the commander: OR.OPS.FC.201.A(b)
(1) Valid Airline Transport Pilot Licence;

(2) Conversion t raining and checki ng (i ncluding Type Rati ng
training) as prescribed in OPS 1.945;

(3) All recurrent trai ning and checki ng as prescri bed i n OPS
1.965 and OPS 1.968; and
(4) Route competence qualification as prescribed in OPS 1.975.

(d) Relief of the co-pilot OR.OPS.FC.201.A(c)

(1) The co-pilot may be relieved by:

(i) Another suitably qualified pilot; or

(ii) A cruise relief co-pilot qualified as detailed in subparagraph

(e) below.

(e) Minimum requirements for Cruise Relief Co-Pilot OR.OPS.FC.201.A(d)
(1) Valid Commercial Pilot Licence with Instrument Rating;

(2) Conversion t raining and checki ng, in cluding Type Rati ng

training, as prescri bed in OPS 1.945 except the r equirement for
take-off and landing training;

(3) All recurrent trai ning and checki ng as prescri bed i n OPS
1.965 except the requirement for take-off and landing training; and

(4) To operate in the role of co-pilot in the cruise only and not
below FL 200.

(5) Recent experience as p rescribedi n OPS 1. 970 s not
required. T he p ilot s hall, h owever, ¢ arry o ut flig ht s imulator
recency and refresher flying skill training at intervals not exceeding
90 days. This refresher training may be combined with the training
prescribed in OPS 1.965.

(f) Relief of th e system panel operato r. A system panel
operator may b e relieved in flight by a crew member who holds a OR.OPS.FC.201.A(e)
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Flight Engineer's | icence or by a flight crew member wi th a |
qualification acceptable to the Authority.

Appendix 2 to OPS 1.940 Single pilot operations under IFR
or at night

(a) Aeroplanes referred to in OPS 1.940(b)(2) may be operated

by a si ngle pi lot under IFR or at ni ght whe n the foll owing OR.OPS.FC.200(c)(2)
. . OR.OPS.FC.202

requirements are satisfied:

(1) The oper ator shall include i n the Operati ons M anual a
pilot's conversion and recurrent training programme which includes
the additional requirements for a single pilot operation;

(2) In particular, the cockpit procedures must include:
(i) Engine management and emergency handling;
(i) Use of normal, abnormal and emergency checklist;

(iii) ATC communication;

(iv) Departure and approach procedures;

(v) Autopilot management; and

(vi) Use of simplified in-flight documentation;

(3) The recurre nt checks requi red by OPS 1. 965 shall be
performed in the single-pilot role on the type or class of aeroplane
in an environment representative of the operation;

(4) The pilot shall have a mini mum of 50 hours fl ight time on
the specific type or class of aeroplane under IFR of which 10 hours
is as commander; and

(5) The mi nimum requi red recent experience for a pi lot
engaged in a single-pilot operation under IFR or at night shall be 5
IFR flights, including 3 i nstrument approaches, ca rried out dur ing
the prece ding 90 days o n the type or cl ass of aeropl ane in the
single-pilot role. T hisr equirement mayb er eplacedb y an
IFR instrument approach check on the type or class of aeroplane.

Appendix 1 to OPS 1.945 Operator's Conversion Course

(a) An operator's conversion course shall include: AMC1-OR.0OPS.FC.220,

(1) Ground training and checking including aeroplane systems, | paragraph 1.a.
normal, abnormal and emergency procedures;

(2) Emergency and safety equipment t raining and checki ng

which must be completed before aeroplane training commences;

(3) Aeroplane/flight simulator training and checking; and

(4) Line flying under supervision and line check.

(b) The conversion course sh all be con ducted in the order set AMC1-OR.OPS.FC.220,

out in subparagraph (a) above. paragraph 1.a.

OR.OPS.FC.220(a)
(o) Elements of Crew Resource Man agement sh all be OR.OPS.FC.145(a)(2)

integrated into the conve rsion course, and conduc ted by suitably | yy~1_0rR oPS.FC.220
qualified personnel. paragrapl'; 1 e' o

(d) When a flight crew member has not previously completed
an operator's conversion course, the operator shal | ensure thati n
addition to subparagraph (a) above, the fli ght crew membe r

AMC1-OR.0OPS.FC.220,
paragraph 1.b.
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undergoes general fi rst aid trai ning and, i f applicabl e, di tching
procedures training using the equipment in water.

Appendix 1 to OPS 1.965 Recurrent training and checking —

Pilots

(a) Recurrent Training. Recurrent training shall comprise: AMC1-OR.OPS.FC.230,
(1) Ground and refresher training; paragraph 1.a.

() The groun d and refre sher trai ning prog ramme shal |

include:

(A) Aeropl ane systems;

(B) Operational procedures and requirements including ground
de-/anti-icing and pilot incapacitation; and

© Accident/Incident and occurrence review.

(i) Knowledge of the ground and refresher trai  ning shall be

verified by a questionnaire or other suitable methods.

(2) Ae roplane/STD training; AMC1-OR.OPS.FC.230

(i The aer oplane/STD trai ning pro gramme s hall be paragraph 1.d.
established such that al | major fail ures of aero plane systems and
associated procedures will have be en covered in the preceding 3-
year period.

(i) When engi ne-out manoeuvres are carri ed outi n an
aeroplane, the engine failure shall be simulated.

(iii) Aeroplane/STD training may be combined with the operator
proficiency check.

(3) Emergency and Safety Equipment Training; AMC1-OR.OPS.FC.230

(i) The emergency and safety equi pment training programme | paragraph 1.b.
may be com bined with emergency an d safety equi pment checking
and shall be conducted i n an aeropl ane or a sui table al ternative
training device.

(i) Every year t he emer gency and safety equipment training
programme must include the following:

(A) Actual donning of a lifejacket where fitted;

(B) Actual donning of protecti ve breathi ng equi pment where
fitted;

(© Actual handling of fire extinguishers;

(D) Instruction on the location and use of all emergency and
safety equipment carried on the aeroplane;

(E) Instruction on the location and use of all types of exits; and
(F) Securi ty procedures.

(iii) Every 3 years the programme of trai ning must i nclude the
following:

(A) Actual operation of all types of exits;

(B) Demonstration of the method used to operate a slide where
fitted;

(© Actual fire-fighting using equi pment representative of that

carried in the aeroplane on an actual or simulated fire except that,
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with Halon extinguishers, an al ternative method a cceptable to the |
Authority may be used;

(D) The effects of smoke in an enclosed area and actual use of
all relevant equipment in a simulated smoke-filled environment;
(E) Actual hand ling of pyrotechni cs, real or si mulated, where
fitted; and

(F) Demonstration in the use of the life-raft(s) where fitted.

(4) Crew Resource Management training

AMC1-OR.0OPS.FC.230,
() Elements of CRM shall be i ntegrated i nto all appropri ate | paragraph 1.c.
phases of recurrent training; and

(ii) A s pecific modular CR Mt raining p rogramme shall b e
established such that all major topics of CRM trai ning are covered
over a period not exceeding 3 years, as follows:

(A) Human error and rel iability, error chai n, error preventi on
and detection;

(B) Company safety culture, SOPs, organisational factors;

(© Stress, stress management, fatigue and vigilance;

(D) Information a cquisitiona nd p rocessing, s ituation

awareness, workload management;

(E) Deci sion making;

(F) Communication and coordi nation inside and outs ide the
cockpit;
(G) Leadership and team behaviour, synergy;

(H) Automation and philosophy of the use of Automati on (if
relevant to the type);

(D) Specific type-related differences;
J) Case based studies;

(K) Additional areas which warrant extra attention, as identified
by the acci dent prevention and fli ght safety progr amme (see OPS
1.037).

(iii) Operators s hall e stablish procedures to u pdate t heir CRM
recurrent training programme. Revision of the Pro gramme shall be
conducted over a period not exceeding 3 years. The revision of the
programme shall take into account the de-identified results of the
CRM assess ments of crews, andi  nformation identified by th e
accident prevention and flight safety programme.

(b) Recurrent checking. Recurrent checking shall comprise:

(1) Operator proficiency checks; AMC1-OR.OPS.FC.230,
aragraph 2.a.i.

() Where applicable, operator proficiency checks shall include paragrap

the following manoeuvres:

(A) Rejected t ake-off wh en a fl ight s imulator is a vailable,
otherwise touch drills only;

(B) Take-off with engine failure between V1 and V2 or as soon
as safety considerations permit;

()} Precision instrument approach to minima with, in the case
of multi-engined aeroplanes, one engine inoperative;
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(D) Non-precision approach to minima;

(E) Missed approach on i nstruments from mi nima with, in the
case of multi-engined aeroplanes, one engine inoperative; and

(F) Landing wit h o ne e ngine in operative. F or s ingle-engined
aeroplanes a practice forced landing is required.

(i) When engi ne out manoeuvres are carri edouti nan
aeroplane, the engine failure must be simulated.

(iii) In a ddition to t he c hecks p rescribed in s ubparagraphs
(i)(A) to (F) above, the r equirements governing the i ssue of flight
crew li cences must be compl eted ev ery 12 months and may be
combined with the operator proficiency check.

(iv) For a pilot operating VFR o nly, t he checks p rescribed in
subparagraphs (i )(C) to (E) above may be omi tted except for an
approach an d go-around i na mul ti-engine aero plane wi th one
engine inoperative.

(v) Operator proficiency checks must be ¢ onducted by a Type
Rating Examiner.

(2) Emergency and safety equi pment checks. The i tems to be _
checked shall be those for whi ch training has been carri ed out in AMC1-OR.OPS.FC.230,

accordance with subparagraph (a)(3) above. paragraph 2.b.

(3)Li ne checks; AMC1-OR.OPS.FC.230,
(i) Line ¢ hecks mu ste stablisht hea bilityt op erform | paragraph 2.c.
satisfactorily a c omplete | ine o peration in cluding p re-flight a nd
post-flight procedures a nd use of the equi  pment provi ded, as
specified in the Operations Manual.

(i) The flight crew must be assesse d on thei r Crew R esource
Management CRM skills i n accordance wi  th a methodol ogy
acceptable t ot he Au thority a nd p ublished int he O perations
Manual. The purpose of such assessment is to:

(A) Provide feed back to th e crew collectively a nd individually
and serve to identify retraining; and

(B) Be used to improve the CRM training system.

(iii) CRM assessment alone shall not be u sed as a reason for a
failure of the line check.

(iv) When pilots are assi gned duti es as pil ot fl ying and pi lot
non-flying they must be checked in both functions.

(v) Line checks must be completed in an aeroplane.

(vi) Line checks must be conducted by commanders nominated | + OR.OPS.FC.230(c)
by the o perator and ac ceptable to the Authori ty. The pers on
conducting the line check, who is described in OPS 1.965(a)(4)(ii),
shall be trained in CRM concepts and t he assessment of CRM skill s
and shall occupy an obser ver's seat where installed. In the case of
long haul operati ons where ad ditional operati ng fli ght crew are
carried, the person may fulfil the function of a cruise relief pilot and
shall not occupy either pilot's seat during take-off, departure, initial
cruise, desce nt, approach and | anding. His/her CRM ass essments
shall s olely be b ased on o bservations ma de d uring t he in itial
briefing, cabin bri efing, cockpit bri efing and those phases whe re
he/she occupies the observer's seat.

Appendix 2 to OPS 1.965 Recurrent training and checking —
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System Panel Operators

(a) The recurrent trai ning and checki ng for System Panel
Operators shall meet the requirements for pilots and any additional
specific duties, omitting those items that do not appl y to System
Panel Operators.

AMC2-0OR.0OPS.FC.230,
paragraph 1.

(b) Recurrent t raining and checki ng for Syste  m Panel
Operators shall, whenever possible, take place concurrently with a
pilot undergoing recurrent training and checking.

AMC2-OR.0OPS.FC.230,
paragraph 2.

(o) Ali ne che ckshall be conducted by a commander
nominated by the operator and acceptable to the Authority or by a
System Panel Operator Type Rating Instructor or Examiner.

AMC2-OR.0OPS.FC.230,
paragraph 3.

Appendix 1 to OPS 1.968 Pilot qualification to operate in
either pilot's seat

(@) Commanders whose duties also require them to operate i n
the ri ght-hand seat and carry out the duti es of co-pil ot, or
commanders required to conduct training or examining duties from
the right-hand seat, shall complete additional training and checking
as specified in the Operations Manual, concurrent with the operator
proficiency ¢ hecks presc ribed i n OPS 1.965(b). Thi s addi tional
training must include at least the following:

OR.OPS.FC.235(a)+(b)

(1) An engine failure during take-off;

(2) A one engine inoperative approach and go-around; and
(3) A one engine inoperative landing.

(b) When engi ne-out manoeuvres are carri ed outi nan

aeroplane, the engine failure must be simulated.

OR.OPS.FC.235(d)

(o) When operating in the right-hand seat, the checks required
by OPS for operating in the | eft-hand seat must, in addition, be
valid and current.

OR.OPS.FC.235(e)

(d) A pilot relieving the commander shal | have demonstrated,
concurrent with the opera tor proficiency checks prescribed in OPS
1.965(b), pr actice of drill s and procedures, whi ch woul d not,

normally, b et her elieving p ilot's r esponsibility. W here the
differences b etween | eft and ri ght se ats are not significant (for
example be cause of us e of auto pilot) then practice may be
conducted in either seat.

OR.OPS.FC.235(f)

(e) A pilot other than the commander oc cupying the left-hand
seat shall demonstrate practice of drills and procedures, concurrent
with the ope rator profi ciency checks prescri bed in OPS 1.965(b),
which woul d otherwise have been the commande r's responsi bility
acting as pi lot non-flying. Where the differences between left and
right seats are not si  gnificant (for example because of use of
autopilot) then practice may be conducted in either seat.

OR.OPS.FC.235(q)

Appendix 1 to OPS 1.978 Alternative Training and
Qualification Programme

(@) An operato r's ATQP may appl vy to the foll
requirements that relate to training and qualifications:

owing

OR.OPS.FC.245.A(a)(1)-(6)
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(1) OPS 1.450 and A ppendix 1 to OPS 1.450 - Low V isibility |
Operations -Training and Qualifications;

(2) OPS 1.945 Conversion training and ch ecking and A ppendix
1 to OPS 1.945;

(3) OPS 1.950 Differences training and familiarisation training;
(4) OPS 1.955 paragraph (b) - Nomination as commander;

(5) OPS 1.965 Recurrent training and checking and Appendices
1 and 2 to OPS 1.965;

(6) OPS 1.980 Operation on more than one type or variant and
Appendix 1 to OPS 1.980.

AMC1-OR.OPS.FC.245.A,

(b) Components of the AT QP - An Alte rnative T raining and paragraph 1.a.

Qualification Programme shall comprise the following:

(1) Documentation that detai Is the scope and requi rements of
the programme;

AMC1-OR.OPS.FC.245.A,

(2) A task anal ysis to det ermine the tas ks to be ana lysed in paragraph 1.b.

terms of:

(i) knowl edge;

(i) t he required skills;

the associated skill based training;
and, where appropriate

(iv) the validated behavioural markers.

AMC1-OR.OPS.FC.245.A,

(3) Curricula - t he curri culum structure and content shall be paragraph 1.c.

determined b y t ask analysis, a nds halli nclude p roficiency
objectives including when and how those objectives shall be met.
The process for curri culum development shall be acceptable to the
Authority;

4 A ific traini for: AMC1-OR.0OPS.FC.245.A,
(4) specific training programme for: paragraph 1.d.
() each aeroplane type/class within the ATQP;

(i) the i nstructors (ClI ass rati ng i nstructor rati ng/Synthetic
flight instructor a uthorisation/Type r ating instructor r ating -
CRI/SFI/TRI), and other personnel undertaki ng fli ght crew
instruction;

(iii) the exami ners (Cl ass rati ng exami ner/Synthetic fli ght
examiner/Type rati ng e xaminer - CRE/SFE/TRE); to i nclude a
method for the standardisation of the instructors and examiners;

AMC1-OR.OPS.FC.245.A,

(5) A feedback | oop for the purpose of curri culum va lidation paragraph 1.e.

and refi nement, and to ascertain that the pr ogramme meets its
proficiency objectives;

AMC1-OR.OPS.FC.245.A,

(6) A method fo r the assess ment of fli ght crew both duri ng paragraph 1.f.

conversion and recurr ent trai ning and checki ng. The ass essment
process shall include event-based assessment as part of the L OE.
The method of assessment shall comply with the provisions of OPS
1.965;

(7) An i ntegrated system o f qual ity co ntrol, that ensures Not transposed

compliance with all the requi rements processes and procedur es of
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the programme;

(8) A process t hat descri bes the method to be used i f the
monitoring and eval uation programmes do not en sure compliance
with t he e stablished p roficiency a nd q ualification s tandards fo r
flight crew;

Not transposed

AMC1-OR.OPS.FC.245.A,

compared with the stand ards achieved under O PS 1 pri or to t he
introduction of ATQP.

(B)

If approved by the A uthority the operator ma y establ ish an
equivalent method other than a formal safety case.

(i) Undertake a task anal ysis as required by paragraph (b)(2)
above in order to esta blish the operat or’s program me of target ed
training and the associated training objectives.

(iii) A period of operation whilst data is collected and analysed
to ensure the efficacy of the safety case or equivalent and validate
the task analysis. During this period the operator shall continue to
operate to t he pre-ATQP OPS 1 requi rements. The | ength of thi s
period shall be agreed with the authority;

Any new training methods implemented as part of ATQP.

(2) The op erator may then be ap proved to cond uct trai ning and
qualification as specified under the ATQP.

(9) A Data Monitoring/Analysis programme. paragraph 1.g.

(c) Implementation - The operator shall develop an eval uation ergé;ggr}()zps'iFS{245'A'
and i mplementation strategy acc eptable to the Authori ty; the e
following requirements shall be fulfilled:

(1) The i mplementation process shal | include the foll owing

stages:

(i) A safety case that substantiates the validity of:

(A) The revi sed trai ning and qual ification standards when

This sentence is not
transposed.

AMC1-OR.0OPS.FC.245.A,
paragraph 2.b.

AMC1-OR.0OPS.FC.245.A,
paragraph 2.c.

Not transposed; redundant

Appendix 1 to OPS 1.980 Operation on more than one type
or variant

(a) When a fl ight crew me mber op erates more th an one
aeroplane class, type or variant listed according to applicable flight
crew li censing requi rements and asso ciated proce dures for cl ass-
single pilot and/or type-single pilot, but not within a single licence
endorsement, an operator must comply with the following:

(1) A flight crew member shall not operate more than:

(i) Three piston-engined aeroplane types or variants; or

(i) Three turbo propeller aeroplane types or variants; or

(iii) One turbo-propel ler aeropl ane type or vari ant a nd one

piston engined aeroplane type or variant; or.

(iv) One turbo- propeller aeropl ane type or vari ant and any
aeroplane within a particular class.

(2) OPS 1. 965 for each type or vari ant operated unless the
operator has demonstrated s pecific procedures and/or o perational
restrictions, which are acceptable to the Authority.

AMC1-OR.0OPS.FC.240,
paragraph 1.a.

+ OR.OPS.FC.140(a)

(b) When a fl

ight crew me mber op erates more th an one

AMC1-OR.0OPS.FC.240,
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aeroplane type or vari ant within one or more li cence endorsem entparagraph 1.b.
as defined by Flight Crew Licensing and associated procedures for
type - multi-pilot, an operator shall ensure that:

(1) The minimu m flight crew  complement s pecified in t he
Operations Manual i s the same for each type o r vari ant to be

operated;

(2) A fli ght crew member does not o perate more than two
aeroplane types or vari ants for which a separate!| icence

endorsement is required; and

(3) Only aeroplanes within one |icence endorsement are flown
in any one fli ght duty p eriod unless the op erator has established
procedures to ensure adequate time for preparation.

Note: In cases where more than one li cence endorse menti s
involved, see subparagraphs (c) and (d) below.

(o) When a fl ight crew me mber op erates more th an one

aeroplane type or vari antli sted i n Fl ight Crew Li censing and

associated procedures for type single pilot and type multi pilot, but
not within a single licence endorsement, an operator must comply
with the following:

(1) Subparagraphs (b)(1), (b)(2) and (b)(3) above;
(2) Subparagraph (d) below.

AMC1-OR.0OPS.FC.240,
paragraph 1.c.

(d) When a fl ight crew me mber op erates more th an one
aeroplane type or vari antli sted i n Fl ight Crew Li censing and
associated procedures for type — multi pilot, but not within a single
licence endorsement, an operator must comply with the following:

(1) Subparagraphs (b)(1), (b)(2) and (b)(3) above;

AMC1-OR.0OPS.FC.240,
paragraph 1.d.

(2) Before exercising the privileges of 2 licence endorsements:
(i) Flight crew members must have completed two consecutive
operator proficiency checks and mus t have 500 hoursi n the

relevant crew posi tion in commercial air transport operati ons with
the same operator.

(i) In the cas e of a pi lot having experience with an operator
and exercising the privileges of 2 licence endorsements, and then
being promoted to command with the same operator on on e of
those types, the required minimum experience as commander is 6
months and 300 h ours, and the pilot must h ave
completed 2 consecutive operator pro ficiency checks before ag ain
being eligible to exercise 2 licence endorsements.

(3) Before commencing traini ng for and operati on of another
type or variant, flight crew members must have completed 3
months and 150 hours flying on the base aeroplane, and this must
include at least one proficiency check.

(4) After completion of the initial line check on the new type,
50 hours flyi ngor 20 sectors mus t be achi eved sol ely on
aeroplanes of the new type rating.

(5) OPS 1.970 for each type operated unless credits have been
allowed by the A uthority i n accordance wi th subparagr aph (7)
below.

(6) The period within which line flying e xperience is required
on each type must be specified in the Operations Manual.
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(7) Where cre dits are soug ht to reduc e the trai ning and
checking and recent exp erience requi rements bet ween aeropl ane
types, the operator must demonstrate to the Authority which items
need not be repeated on each type or variant because of
similarities

() OPS 1. 965(b) requi res two operato r profi ciency checks
every year. When credit is given in accordance with sub paragraph
(7) above for operator proficiency checks to al ternate between the
two types, each operator proficiency check revalidates the operator
proficiency c heck for the other type. Provi ded that the peri od
between Li cence proficiency check s doe s not excee dth at
prescribed in the applicable regulation in the field of Flight Crew
Licensing for each type, the relevant requirements on Flight Crew
Licensing will be sati sfied. In a ddition rel evant and approved
recurrent training must be specified in the Operations Manual.

(ii) OPS 1. 965(c) requires o ne | ine check every yea r. When
credit is given in accordance with subparagraph (7) above for | ine
checks to alternate be tween types o r vari ants, each li ne check
revalidates the line check for the other type or variant.

(iii) Annual eme rgency and safety equi pment trai ning an d
checking must cover all requirements for each type. + OR.OPS.FC.140(a)

(8) OPS 1.965 for each type or vari ant operated unless credits
have b eena llowedb yt he Au thority ina ccordance with
subparagraph (7) above.

(e) When a fl ight crew me mber op erates combi nations of OR.OPS.FC.140(b)
aeroplane types or variants as defined in Flight Crew Licensing and OR.OPS.FC.240(a)
associated procedures for class - single pilot and ty pe - multi pilot p oA

o AMC1-OR.0OPS.FC.240,
an operator must demonstrate that speci fic procedures an d/or
operational restri ctions are approvedi n accordance wi th
OPS 1.980(d).

paragraph 1.d.

Page 27 of 114



7 Oct 2010

Rule comparison tables EU-OPS, JAR-OPS 3

EU-OPS SUBPART O

CABIN CREW

EU-OPS Subpart O - Rule Text CRD Rule Reference

OPS 1.988 Applicability

OR.OPS.CC.005

An operator shall ensure that all cabin crew members comply with
the requi rements of this Subpart and any other saf ety
requirements applicable to cabin crew.

For the pur pose of thi s Regul ation, "cabin crew member" mea ns
any crew member, other than a flight crew member, who
performs, in the interests of safety of passengers, duties assigned
to him/her by the operat or or the commander i n the cabin of an
aeroplane.

OR.OPS.CC.005

Definition will be included in
the Cover Regulation of Part-
OR and of Part-CC (Annex V to
Regulation on Personnel
requirements)

OPS 1.989 ldentification

OR.OPS.CC.110
OR.OPS.CC.210

(a) An operator shall ensure that all cabin crew members wear
the operator's cabin crew uni form and are cl early i dentifiable to
the passengers as a cabin crew member.

OR.OPS.CC.110(c)
OR.OPS.CC.210(c)
+ GM1-OR.0OPS.CC.210(c)

(b) Other personnel, such as medical staff, security staff, child
minders, escorts, techni cal staff, entertai ners, i nterpreters, who
undertake tasks in the cabin, shall not wear a uniform which might
identify them to passenge rs as a cabi n crew member, unl ess they
comply wi th the requi rements of th is Subpart and any ot  her
applicable requirements of this Regulation.

This provision is covered in
Part-CAT (CAT.GEN.103))

OPS 1.990 Number and composition of Cabin Crew

OR.OPS.CC.100
+ OR.OPS.CC.200

(a) An operator shal | not operate an aeropl ane wi th a
maximum approved passenger seating configuration of more than
19, when ca rrying one or more pas sengers, unless at | east o ne
cabin crew memberis included in the crew for the purposeof
performing d uties, s pecified in t he O perations M anual, int he
interests of the safety of passengers.

OR.OPS.CC.100(a)

(b) When complying with subparagraph (a) above, an operator
shall ensure that the minimum number of cabin crew is the greater
of:

(1) One cabin crew member for every 50, or fracti on of 50,
passenger seats installed on the same deck of the aeroplane; or

(2) The number of cabin crew who actively participated in the
aeroplane cabi n duri ng the rel evant emerge ncy evacuati on
demonstration, or who w ere assumed to have taken parti n the
relevant an alysis, exce ptthat,i fthe maximum approved
passenger seating configuration is less than the number evacuated
during the demonstration by at least 50 seats, the number of cabin
crew may be reduced by 1 for every whole multiple of 50 seats by
which the maxi mum approve d pa ssenger seati ng confi guration
falls below the certificated maximum capacity.

(b)

(b)(2)

(b)(1)

+ AMC1-OR.OPS.CC.100-CAT
+ GM1-OR.0OPS.CC.100-CAT
(see Explanatory Note)

(© The Authori ty may under exceptional ci rcumstances

This point was not transposed
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require an operator to i nclude in the crew addi tional cabin crew

in consultation with the Review

members. group. The Authority may take
measures whenever it
considers there is a safety risk,
as specified in Article 14 (1) of
Regulation 216/2008.

(d) In unforeseen ci  rcumstances th e required mi nimum

number of
cabin crew may be reduced provided that:

(1) The number of passengers has been reduced in accordance
with procedures specified in the Operations Manual; and

OR.OPS.CC.205(a)(1)

(2) A report i s submitted to the Authori ty after compl etion of
the flight.
(e) An operator shall ensure that when e ngaging the services

of cabin crew members who are self-employed and/or working on
a freelance or part-time basis, the req uirements of subpart O are
complied with. In this respect, particular attention must be paid to
the total number of ai rcraft types or vari ants that a cabi n crew
member may fly for the purposes of commercial air transportation,
which must not exce ed the re quirements prescri bedi n
OPS 1.1030, i ncluding when hi s/her servi ces are engag ed by
another operator.

OR.OPS.CC.110(b)

OPS 1.995 Minimum requirements

OR.OPS.CC.110

An operator shall ensure that each cabin crew member:

(a) is at least 18 years of age.

(b) has passe d a medi cal exami nation or assess ment at
regular intervals as required by the Authori ty so as to check th e
medical fitness to discharge his/her duties.

(c) has s uccessfully c ompleted in itial t raining in a ccordance
with OPS 1.1005 and holds an attestation of safety training.

(d) has compl eted the appropri ate conversion and/or
differences t raining coveri ng at | east the subjects | isted i n OPS
1.1010.

(e) shall undergo recurrent t raining in line with the provisions
of OPS 1.1015.

(f) is competent to perform his/her duties in accordance with
procedures specified in the Operations Manual.

OR.OPS.CC.110
(a)(1)

(a)(2) (with a change to
comply with Reg. 216/2008)

(a)(3)
+ OR.OPS.CC.210(a)

(a)(3)
+ OR.OPS.CC.210(b)

(a)(3)
+ OR.OPS.CC.210(b)

OR.OPS.CC.110(a)(3)

OPS 1.1000 Senior cabin crew members

OR.OPS.CC.260

(a) An operator shall nominate a seni or cabin crew member
whenever more than one cabi n crew member is assi gned. For
operations when more th an one cabi n crew memb er is assigned,
but only one cabi n crew member is required, the operator sh all
nominate one cabi n crew member to be res ponsible to the
commander.

OR.OPS.CC.200
+
OR.OPS.CC.100(c)
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(b) The senior cabin crew member shal | have respons ibility to
the commander for the conduct and coordi nation of norma | and
emergency procedure(s) speci fied in the Oper ations Manual .
During turbul ence, i n the absenc e of any i nstructions from the
flight crew, the seni or cabi n crew member shal | be entitled to
discontinue non-safety related duties and advise the flight crew of
the I evel of turbulence b eing experi enced and th e need fort he
fasten seat bel t signs to be switched on. Thi s should be foll owed
by the cabi n crew sec uring the passenger cabin and other
applicable areas.

OR.OPS.CC.260(c) and (d)

+ AMC1 OR.OPS.CC.260(c)

(c) Where r equired by OPS 1.990to c arry moret hanone
cabin crew member, an operator shall not appoint a person to the
post of senior cabin crew member unless that person has at least
one year's experience as an operating cabin crew member and has
completed a n appro priate course co vering the foll owingas a
minimum:

OR.OPS.CC.260
(a)(1) + (a)(2) + (b)

(1) Pre-fl  ight briefing: (b)(1)
+ AMC1 OR.OPS.CC.260(b)
(i) operating as a crew, L.a.
(i) allocation of cabin crew stations and responsibilities, 1.b.
(iii) consideration o f t he p articular flight, including a eroplane
type, equi pment, area and typ e of operation, and cate gories of l.c.
passengers with parti cular attenti on to di sabled, i nfants a nd
stretcher cases, and
. - _ (b)(2)
(2) Cooperation within the crew: + AMC1 OR.OPS.CC.260(b)
Point 2.
2.a.
(i) discipline, responsibilities and chain of command,
(i) importance of coordination and communication, 2.b.
(i) p ilot incapacitation, and 2.c.
(3) Review of operator's requirements and legal requirements: (b)(3)
+ AMC1 OR.OPS.CC.260(b)
(i) passenger safety briefing, safety cards, 3.a.
(ii) securing of galleys, 3.b.
(iii) stowage of cabin baggage, 3.c.
(iv) el ectronic equipment, 3.d.
(v) procedures when fuelling with passengers on board, 3.e.
(vi) turbul ence, 3.f.
(vii) documentati on, and 3.g.
(4) Human factors and Crew Resource Management, and 5.
(5) Accident and incident reporting, and 4.
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(6)

Flight and duty time limitations and rest requirements.

6.

(d) An operator shall establish proce dures to sel ect the next
most sui tably qualified cabin crew member to o perate as s enior
cabin crew member in the event of the nominated s enior cabin
crew member becoming unable to operate. Such procedures mu st
be acce ptable to the Authori ty and ta ke account of a cabi n crew
member's operational experience.

OR.OPS.CC.260(d)

(e) CRM Training: The opera tor shall ensure that all relevant
elements i n A ppendix 2 to OPS 1.1005/1.1010/1.1015 Table 1,
Column (a) are i ntegrated i nto the tr aining and covered to the
level required by Column (f), Senior Cabin Crew Course.

AMC1 OR.OPS.CC.260(b)(5)

OPS 1.1002 Single cabin crew member operations

OR.OPS.CC.255

(@) An operator shall ensur e that each cabi n crew member
who does not have previ ous comparable experience completes the
following, before operating as a single cabin crew member:

(1) Training i n addition to that requi red by OPS 1.1005 and
OPS 1.1010 shall include particular e mphasis on the foll owing to
reflect single cabin crew member operations:

(i) Responsibility to the com mander for t he conduct o f cabin
safety and emergency procedure(s) speci fied i n the Operati ons
Manual;

(i) Importance of coordi nation and communi cation with the
flight crew, management of unruly or disruptive passengers;

(iii) Review of operator's requirements and legal requirements;

(iv)Documentation;

(v) Accident and incident reporting;

(vi)

(2) Familiarisation flying of at least 20 hours and 15 s ectors.
Familiarisation flights shall be conduct ed under the supervi sion of
a suitably experienced cabin crew me mber on the aeropl ane type
to be operated.

Flight and duty time limitations.

(b) An operator shall ensure, before a ca bin crew me mber is
assigned to operate as a single cabin crew member, that this cabin
crew memb eri s comp etentto perform hi s/her duti esi n
accordance with the pr ocedures sp ecified i n the Op erations
Manual. Su itability fo r s ingle c abin crew o perations s hall b e
addressed i n the cri teria for cabi n crew sel ection, recrui tment,
training and assessment of competence.

OR.OPS.CC.255

(b)

(b)(1) + (c)

(e)(1)

(©)(2)

(©(3)

(©(4)(c)(5)

(c)(6)

(0)(3)

OR.OPS.CC.255(b)(2)

OR.OPS.CC.110(a)

OPS 1.1005 Initial Safety Training

(See Appendix 1 to OPS 1.1005 and Appendix 3 to OPS
1.1005/1.1010/1.1015)

OR.OPS.CC.120
+ CC.TRA.220
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(@) An operator shall ensur e that each cabi n crew member
has, before undertaki ng conversi on trai ning, successful ly
completed in itial s afety t raining c overing a t le ast t he s ubjects
listed in Appendix 1 to OPS 1.1005.

OR.OPS.CC.120(a)

(b) Training courses shal |, at the discretion of the Au thority,
and subject to its approval, be provided:

either
(1)

directly, or

by the operator

indirectly through a tr aining organisation acting on behalf of th e
operator;

CC.TRA.215(a)(3)

CC.TRA.215(b)(2)

CC.TRA.215(b)(1)

or
(2) by an approved training organisation.
(c) The programme and structure of the initial training courses

shall be in accordance with the applicable requirements and shall
be subject to prior approval of the Authority.

CC.TRA.215(a)
+ OR.OPS.CC.215(a)

(d) At the discretion of the Authority, the Authority, the
operator or the approved training organisation providing the
training course, shall deliver an attestation of safety training to a
cabin crew member after he/she has completed the initial safety
training and successfully passed the check referred to in OPS
1.1025.

CC.CCA.100(b)

+ AR.CC.100(b)

(e) Where the Author ity authorises an operator or an
approved training organisation to del iver the attes tation of safety
training to a cabi n crew member, s uch attestati on shal | c learly
state a reference to the approval of the Authority.

Appendix VIII to Part-AR -
Instructions (d)

OPS 1.1010 Conversion and Differences training
(See Appendix 1 to OPS 1.1010 and Appendix 3 to OPS
1.1005/1.1010/1.1015)

OR.OPS.CC.125
OR.OPS.CC.130

(@) An operator shall ensure that each cabin crew member has
completed a ppropriate ¢ onversion and di fferences trai ning, i n
accordance with the appl icable ru les and at | east the subj ects
listed in Appendix 1 to O PS 1.1010. The training course shal | be
specified in the Operations Manual. The programme and structure
of the trai ning course shall be subj ect to prior approval by the
Authority.

(1) Conversion training: A conversi  on course must be
completed before being:

(i) First assigned by the operator to operate as a cabin crew
member; or

(ii) Assigned to operate another aeroplane type; and

(2) Differences train ing: Diffe rences trai ning must be
completed before operating:

() On a variant of an aeroplane type currently operated; or

OR.OPS.CC.125
OR.OPS.CC.130

(@)

OR.OPS.CC.215(a)

OR.OPS.CC.125

(a)(1)

(a)(2)

OR.OPS.CC.130

(a)(1)
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(i) With different safety equipment, safety equi pment
location, or normal and emergency safety procedures on currently
operated aeroplane types or variants.

(b) An operator shall determine the conte nt of the con version
and differences training taking account of the cabin crew member's
previous training as recorded in the cabin crew me mber's training
records required by OPS 1.1035.

(c) Without prejudice to OP S 1. 995 (c), rel ated el ements of
both initial training (OPS 1.1005) and conversion and di fferences
training (OPS 1.1010) may be combined.

(a)(2)(D)(in(iii)

GM1
OR.OPS.CC.125/0R.0PS.130

OR.OPS.CC.120(c)

(d)

(1) Conversion training i s conducted i n a structured and
realistic manner, in accordance with Appendix 1 to OPS 1.1010;

An operator shall ensure that:

(2) Differences training is conducted in a structured manner;
and
(3) Conversion training, and i f necessary di fferences training,

all normal and
ant of
ther a

includes the use of all safety equi pment and
emergency procedures applicable to the type or vari

aeroplane a nd i nvolves trai ning and practi ce on ei
representative training device or on the actual aeroplane.

OR.OPS.CC.115(c)
(both para 1 & 2)

OR.OPS.CC.125(b) and (c)
+ OR.OPS.130(b)

(e) An operator shall ensur e that each cabi n crew member
before being first assigned to duties completes the Operator's CRM
Training and Aeropl ane Type Spec ific CRM, i n accordance with
Appendix 1 to OPS 1. 1010 (j). Cabi n crew who are al ready
operating as cabin crew members with an operator, and who have
not previ ously comp leted the Oper ator's CRM Training, sh all
complete this training by the ti me of the next requi red recurrent
training and checki ng i n accordance wi th Appendi x 1 to OPS
1.1010 (j), including Aeroplane Type Specific CRM, as relevant.

This was not transposed as it
was a transition measure that
is not anymore relevant.

OPS 1.1012 Familiarisation

OR.OPS.CC.135

An operator shall ensure that, following completion of conversi on
training, each cabi n crew member compl etes familiarisation prior
to operating as one of the minimum number of cabin crew required
by OPS 1.990.

OR.OPS.CC.135

OPS 1.1015 Recurrent training
(See Appendix 1 to OPS 1.1015 and Appendix 3 to OPS
1.1005/1.1010/1.1015)

OR.OPS.CC.140

(a) An operator shall ensur e that each cabi n crew member

undergoes r ecurrent trai ning, covering the acti ons assi gned to

each crew member in normal and emergency procedures and drills
relevant to the type(s) and/or vari ant(s) of aeropl ane on wh ich
they operate in accordance with Appendix 1 to OPS 1.1015.

OR.OPS.CC.140(a)

(b) An operator shall ensu re that the recurrent trai ning
programme approved by the A uthority i ncludes t heoretical and
practical instructi on, together wi  th i ndividual practi ce, a s
prescribed in Appendix 1 to OPS 1.1015.

OR.OPS.CC.115(b)

(o) The peri od of va lidity of recurrent trai ning and th e
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months i n addi tion to the remai nder of the month of i ssue.
If issued wit hin t he fin al 3 c alendar mo nths o f va lidity o f a
previous check, the period of validity shall extend from the date of
issue until 12 cal endar months fro m the expi ry date of that
previous check.

associated checking required by OPS 1.1025 shall be 12 cal endar | OR.OPS.CC.140(d)

OPS 1.1020 Refresher Training
(See Appendix 1 to OPS 1.1020)

OR.OPS.CC.145

(a) An operator shall ensur e that each cabi n crew member

who has been absent from all flying duties for more than 6 months
and still remains within the period of the previous check required
by OPS 1.1025(b)(3) completes refresher training specified in the
Operations Manual as prescribed in Appendix 1 to OPS 1.1020.

OR.OPS.CC.145(a)(1)

(b)

(b) An operator shall ensure that when a cabin crew member
has not been absent from all flying duties, but has not, duri ng the
preceding 6 months, undertaken duties on a type of aeropl ane as
a cabi n crew member requi redb y OPS 1. 990 (b), b efore
undertaking such duti es on that type, the cabi n crew membe r
either:

(1)

(2) Operates two re-famil iarisation sectors duri ng commercial
operations on the type.

Completes refresher training on the type; or

(@)(2)

OPS 1.1025 Checking

OR.OPS.CC.115(d)

(a) At the di scretion of the Authori ty, the Authori ty, the
operator or the approved trai ning organisation provi ding t he
training course shall ensure that during or fol lowing completion of
the training required by OPS 1.1005, 1.1010, 1.1015 and 1. 1020,
each cabin crew member undergoes a check covering the training
received in o rder t o ve rify h is/her p roficiency in c arrying o ut
normal and emergency safety duties.

At the di scretion of the Authori ty, the Authority, the operator or
the approv ed trai ning or ganisation provi ding the trai ning course
shall ensure that the pers onnel performing these checks shal | be
suitably qualified.

OR.OPS.CC.115(d)

OR.OPS.CC.115(c)(2)
+ AR.CC.100(a)(3)

(b) An operator shall ensur e that each cabi n crew member
undergoes checks as follows:

(1) Initial s afety training. T he items listed in Ap pendix 1 to
OPS 1.1005;

(2) Conversion and D ifferences trai ning. The i tems listed i n
Appendix 1 to OPS 1.1010;

(3) Recurrent training. The items listed in Appendix 1 to OPS
1.1015 as appropriate; and

(4)
1.1020.

Refresher training. The i tems listed in A ppendix 1 to OPS

OR.OPS.CC.115(d)

OPS 1.1030 Operation on more than one type or variant

OR.OPS.CC.250

(a) An operator shall ensur e that each cabi n crew member
does not operate on more than three aeroplane types except that,
with the approval of the Authority, the cabin crew member m ay

OR.OPS.CC.250(b)
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operate on four aeroplane types, provided that for at | east two of |
the types:

(1)

Non-type s pecific normal and em ergency proc edures are

identical; and (b)(2)
(2) Safety equipment and type specific normal and emergency
procedures are similar. (b)(1)
(b) For the purposes of subparagraph (a) above, variants of an (a)(2)
aeroplane type are considered to be different types if they are not

similar in all the following aspects:

(1) Emergency exit operation; (a)(1)
(2) Location and type of portable safety equipment; and (a)(2)
(3) Type specific emergency procedures. (a)(3)

OPS 1.1035 Training records

An operator shall:

(1) Maintain records of all training and ch ecking required by
OPS 1.1005, 1.1010, 1.1015, 1.1020 and 1.1025; and

(2) Keep a copy of the attestation of safety training; and

(3) Keep the t raining records and re cords of medi cal
examinations or assessm ents up to date, showi ng in the case of
the trai ning records the dates and c ontents of the conversi on,
differences and recurrent training received; and

(4) Make the re cords of all initial, conve rsion and recurrent
training and checki ng avail able, on request, to the cabi n crew
member concerned.

CC.CCA.105(c)
OR.OPS.MLR.115(d)(1)
OR.OPS.CC.215(b)

MED.A.085(a)(2)

OR.OPS.MLR.115(d)(2)
OR.OPS.215(b)

Appendix 1 to OPS 1.1005 Initial Safety Training

OR.OPS.CC.120

The subjects that must be covered as a minimum by a course of
initial safety training referred to in OPS 1.1005 are:

+ AMC1 CC.TRA.120(b)

(a)

Fire and smoke training:

(1) emphasis on the res  ponsibility of cabi n crew to dea |
promptly wit h e mergencies in volving fir e a nd smo ke a nd, in
particular, e mphasis on the imp ortance of identifying t he a ctual
source of the fire;

(2) the imp ortance of informing t he flig ht crew imme diately,
as wel | as the speci fic actions necessary for coordi nation a nd
assistance, when fire or smoke is discovered;

8.b.

(3) the necessi ty for frequent checki ng of potenti al fire-risk
areas including toilets, and the associated smoke detectors;

(4) the cl assification of fi res and the appropri ate type of
extinguishing agents an d procedures for particular fire situations,
the techni ques of appli cation of  extinguishing agents, the
consequences of m isapplication, and of use i n a confined space;
and

8.d. and 8.e.

(5) the general procedur es of ground-based emergency

8.f.
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services at aerodromes.

(b) Water survival training.

The actual donning and use of personal flotation equi pmentin | 9.b.
water. Before first operating on an aeroplane fitted with life-rafts
or other si milar equipment, training must be gi ven on the use of
this equipment, as well as actual practice in water.

(c) Survi val training.

9.a
Survival traini ng shall b e appro priate to the areas of operat ion
(e.g. polar, desert, jungle or sea).
(d) Medical aspects and first aid: 5
(1) instruction on medical aspects and first-aid, first-aid kits,
emergency medical ki ts, thei r contents and em ergency me dical | 5.a. and 5.e.
equipment; (both para 1 & 2)
(2) first-aid asso ciated with survival training and appr opriate
hygiene; and
(3) the p hysiological e ffects o f f lying and wit h p articular
emphasis on hypoxia. 5.b.
(e) Passen ger handling: 4
(1) advice on the reco gnition and manage ment of pass engers a.c
who are, or becom e, i ntoxicated wi th al cohol or are undert he T
influence of drugs or are aggressive;
(2) methods us ed to moti vate pass engers and th e crowd | 4.f.

control necessary to expedite an aeroplane evacuation;

(3) regulations c overing the safe stowage of cabi n bagga ge
(including cabin service items) and the risk of it becoming a hazard | 4.b.
to occupants of the ca bin or otherwi se obs truction or dama ging
emergency equipment or aeroplane exits;

(4) the importance of correct seat all ocation with reference to
aeroplane mass and bal ance. Parti cular emphasis shall also be
given on the seating of disabled passengers, and the necessity of
seating able-bodied passengers adjacent to unsupervised exits;

(5) duties to be undertaken i n the event of encounteri  ng
turbulence, including securing the cabin;

(6) precautions to be taken when live animals are ca rried in

the cabin; 4.d.

(7) dangerous goods trai ning, i ncluding provi sions under | 6.
Subpart R;

(8) security procedures, including provisions under Subpart S. | 7.

(f) Communi cation.

During trai ning, emphasis shall be placed on thei mportance of | 2.
effective communi cation betwe en c abin crew and fl ight crew

Page 36 of 114



7 Oct 2010

Rule comparison tables EU-OPS, JAR-OPS 3

EU-OPS Subpart O - Rule Text CRD Rule Reference

including technique, common language and terminology.

Course befor e bei ng fi rst assi gned to operate as a cabi ncrew
member. Cabi n crew wh o are al ready operati ng as cabi n crew
members in commercial air transportation and who have no t
previously c ompleted a n in troductory c ourse, s hall c omplete an
Introductory CRM Course by the time of the next requi red
recurrent training and/or checking.

(ii) The trai ningel ementsi nA ppendix 2 to OPS
1.1005/1.1010/1/1.1015 Table 1, Column (@) shall be covered to
the level required in Column (b), Introductory CRM Course.

(iii) The Introduc tory CRM C ourse shal | be conduct ed by at
least one cabin crew CRM instructor.

(9) Discipline and responsibilities: i.f
(1) the i mportance of cabi n crew performi ng the ir d uties in
accordance with the Operations Manual;

1.d.
(2) continuing competence and fitness to operate as a cabin
crew member wi  th speci al regard to fl ight and duty time
limitations and rest requirements; 1.b.
(3) an awareness of the avi ation regulations relating to cabin
crew and the role of the Civil Aviation Authority;

l.a.
(4) general knowledge of relevant aviation terminology, theory
of fli ght, passenger distribution, meteorology and areas of
operation; 1.g.
(5) pre-flight briefing of the cabin crew a nd the provision of
necessary safety information with regards to their specific duties;
(6) the i mportance of ensuri ng that rel evant documents and | 1.e.
manuals are kept up-to- date with amendments provided by th e
operator;
(7) the imp ortance o f id entifying when ¢ abin crew member s L.h.
have the authority and responsibility to initiate an evacuation and
other emergency procedures; and
(8) the importance of safety duties and responsibilities and the | 1.c.
need to respond promptly and effectively to emergency situations.
(9) awareness of the effects of surface contamination and the 1a
need toi nform the fli ght crew of any observed surfa ce h
contamination.
(h) Crew resource management. 3
(1) Introductory CRM Course:
] ] This was not transposed as it
(i) a cabin crew member shall complete an Introductory CRM | ¢ o transition measure that

is not anymore relevant.

3.a. and b.

CC.TRA.220(b)(3)

Appendix 1 to OPS 1.1010 Conversion and Differences
training

OR.OPS.CC.125
OR.OPS.CC.130

(a) General
An operator shall ensure that:

(1) conversion and di  fferences trai ning i s conducted by
suitably qualified personnel; and

(2) during conversi on and differences t raining, traini ngi s
given on the location, removal and use of all safety and survival

OR.OPS.CC.115(c)(2)

OR.OPS.CC.125(c)
OR.OPS.CC.130
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equipment c arried on the aeropl ane, as wel | as all normal and |
emergency procedures related to the aeropl ane type, variant and
configuration to be operated.

(b)

An operator shall ensure that:

Fire and smoke training:

(1) Each cabi n crew member is given re alistic and practi cal
trainingin theu seo fa Il f ire-fighting e quipment in cluding
protective clothing representative of that carri ed in the aeroplane.
This training must include:

(i) extinguishing a fi re characteristic of a n aeroplane interior
fire except that, in the case of Hal on extinguishers, an alternative
extinguishing agent may be used; and

(i) the donning and use of protective breathing equipment in
an enclosed, simulated smoke-filled environment.

OR.OPS.CC.125(b)(2)(v)
+ AMC1 OR.OPS.CC.125(c)
point 5

5.a.)
AMC1 OR.OPS.CC.125(c)

5.b.i. and iii

5.b.ii.

(o) Operations of doors and exits:
An operator shall ensure that:
(1) Each cabin crew member operates and actually opens each

type or vari ant of normal and em ergency exits in the normal and
emergency modes, including failure of power assist systems where
fitted. This is to i nclude the action and forces required to op erate
and depl oy evacuation slides. Thi s training shall be conduct ed in
an aeroplane or representative training device; and

(2) the operati on of a
windows is demonstrated.

Il ot her exi ts, s uch as fli ght dec k

OR.OPS.CC.125(b)(2)(iii)
+ AMC1 OR.OPS.CC.125(b)

b.3.

OR.OPS.CC.125(b)(2)(iv)
+ AMC1 OR.OPS.CC.125(b)
3.

(d) Evacuation slide training:

An operator shall ensure that:

(1) Each cabi n crew membe r descends an evacuati on sli de
from a hei ght repres entative of the aeropl ane's mai n deck sil |
height;

(2) the sl ide i s fi tted to @ n aeropl ane or a repr esentative

training device; and

(3) a further descent is made when th e cabin crew member
qualifies on an aeroplane type in which the main deck exit sill
height di ffers si gnificantly from any aeropl ane type pr eviously
operated.

OR.OPS.CC.125(b)(2)(vi)
+ AMC1 OR.OPS.CC.125(b)

5.a.

5.b.

(e)
An operator shall ensure that:

(1) emergency evacuation training includes the recogni tion of
planned or unpl anned evacuations on land or water. This training
must i nclude recogni tion of when exi ts are unusabl e or when
evacuation equipment is unserviceable; and

Evacuation procedures and other emergency situations:

(2) each cabi n crew member i s trai ned to deal wi th the
following:
(i) an in-flight fire, with particular emphasis on identifying the

actual source of the fire;

OR.OPS.CC.125(c)(3)(iii) and
(vi)

AMC1 OR.OPS.CC.125(c)6.

3.b.
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(i)
(iii) sudden deco mpression, including the donning of portable
oxygen equipment by each cabin crew member; and

(iv)

severe air turbulence;

other in-flight emergencies.

3.d

(f) Crowd

An operator shall ensure that trai ning is provided on the practi cal
aspects of crowd control in var ious emergenc y si tuations, as
applicable to the aeroplane type.

control.

OR.OPS.CC.125(c)(3)(iv)
+ AMC1 OR.OPS.CC.125(c)
4.

(9) Pi

An operator shall ensure that, unl ess the minimum flight crew i s
more than two, each cabi ncrew memberi strai nedi nthe
procedure for flight crew member incapacitation and shall operate
the seat and harness mechani sms. Training i n the use of fl ight
crew memb ers' oxyg en systeman duse oft hefl ight crew
members' ch eck | ists, where re quired by the o perator's S OP's,
shall be conducted by a practical demonstration.

lot incapacitation.

OR.OPS.CC.125(c)(3(vii)

+ AMC1 OR.OPS.CC.125(c)
7.

(h) Safety

An operator shall ensure that each ¢ abin crew member i s given
realistic training on, and demonstration of, the |location and use of
safety equipment including the following:

equipment.

OR.OPS.CC125(b)(2)(ii) and
(c)(3)(ii)

+ AMC1 OR.OPS.CC.125(b)(2)
+ AMC1 OR.OPS.CC.125(c)(2)

An operator shall ensure that training is given in the preparation of
passengers for normal and emergen cy si tuations i n accordanc e

(1) slides, and where non-s elf-supporting sl ides are carri ed, +125(b) - 2.a.
. ; .125(c) - 2.g
the use of any associated ropes;
(2) life-rafts and sli de-raft, including the equi pment attached igggg)) : 3'b'
to, and/or carried in, the raft; ' 9
(3) lifejackets, infant lifejackets and flotation cots; -125(c)- 2.a.
(4) dropout oxygen system; .125(b) - 2.c. + .125(c) -
(5) fi rst-aid oxygen: 2.b.(covers both points 4 & 5)
(6) fi re extinguishers; .125(c) - 2.c.
(7) fire axe or crow-bar; .125(c) - 2.d.
(8) emergency lights including torches; .125(c) - 2.e.
N . . . . .125(b) - 2.d.
(9) communication equipment, including megaphones; 125(c) - 2.f.
(10)  survival packs, including their contents; .125(c) - 2.q.
(11) pyrotechnics (actual or representative devices); .125(c) - 2.h.
(12) first-aid kits, emergency medical kits, their contents an d .
. . . .125(c) - 2.i.
emergency medical equipment; and
(13) other cabin safety equipment or systems where applicable. +125(b) - 2'.e'
.125(c) - 2.j.
(i) Passenger briefing/safety demonstrations.

AMC1 OR.OPS.CC.125(c) -
3.a.
OR.OPS.CC.125(c)(3)(iv)
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| with OPS 1.285.

This was not transposed as it
was a transition measure at
that time which is not anymore
relevant

(3) When initial medical aspects and first aid training has not
included the avoidance of infectious diseases, especially in tropical
and sub-tropi cal cli mates, such training shal | be provi dedif an
operator’s route network i s extended or changed t o include such
areas.

(k) Crew Resour ce Mana gement. An ope rator shal | ensure OR.OPS.CC.125(c)(3)(viii)

that: + AMC1-OR.OPS.CC.115(e)

+ AMC1-OR.0PS.CC.125(c)
. Point 8.

(1) Each cabin crew member compl etes the Operator' s CRM .125(c) - 8.a.

Training cov ering the trai ning el ements i n Appendi x 2 to OPS

1.1005/1.1010/1.1015 Table 1, Column (a) to the level required in

Column (c) before undertaki ng subsequ ent Aeropl ane Type

Specific CRM and/or recurrent CRM Training.

(2) When a ca bin crew member un  dertakes a co nversion | -125(c) - 8.b.

course on another aer oplane type, the trai ning el ementsi n
Appendix 2 to OPS 1. 1005/1.1010/1.1015 Table 1, Column (a)
shall be covered to the level required in Column (d), Aeroplane
Type Specific CRM.

(3) The Operator's CRM Trai ning and Aero plane Type Speci fic .125(c) - 8.c.
CRM shall be conducted by a least one cabin crew CRM instructor.

Appendix 1 to OPS 1.1015 Recurrent training OR.OPS.CC.140

(a) An operator shal | ensure that rec urrent trai ningi s OR.OPS.CC.115(c)(2)

conducted by suitably qualified persons.

(b) An operator shall ensure that every 12 cal endar months

the programme of practical training includes the following: OR.OPS.CC.140(c)
(1) Emergency procedures including pilot incapacitation; (©)(@)(iv)

(2) Evacuation procedures including crowd control techniques; (©)(1)(v)

+ AMC1 OR.OPS.CC.140 (paras
1&2 merged)

(3) Touch-drills by e ach cab in ¢ rew me mber fo r opening | OR.OPS.CC.140 (b)(1)
normal and emergency exits for passenger evacuation;

(4) The | ocation and han dling of eme rgency e quipment,
including oxygen system s, and the donni ng by each cabi ncrew | (c)(1)(i)
member of lifejackets, po rtable oxyge n and protective breathing
equipment (PBE);

AMC1 OR.OPS.CC.140 - point

(5) Medical aspects and fi rst-aid, fi rst-aid ki ts, emergenc y 1a
medical kits, their contents and emergency medical equipment; o
(6) Stowage of articles in the cabin; OR.OPS.CC.140(c)(1)(viii)
(7) S ecurity procedures; (0)(1)(ii)
(8) Incident and accident review; )
(c)(1)(ix)
(9) Awareness of the effects of surface contami nation and the | (©)(1)(Vi)
need toi nform the fli ght crew of any observed surfa ce
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contamination, and

(10)  Crew resource management. An operator shall ensure that
CRM training satisfies the following:

() The trai ning el ements in A ppendix 2 to OPS 1. 1005/
1.1010/1/1.1015 Table 1, Column (a) shal | be covered wi thin a
three ye arcyclet o t he le vel r equired b y Co lumn (e), An nual
Recurrent CRM Training.

(i) The definition and implementation of this syllabus shall be
managed by a cabin crew CRM instructor.

(iii) When CRM training is provided by stand-alone modules, it
shall be conducted by at least one cabin crew CRM instructor

(c)(1)(iii)

(c)(1)(vii)

+ AMC1-OR.0OPS.CC.140
point 1.c.+ AMC1-
OR.OPS.CC.115(e)(3)

AMC1-OR.0OPS.CC.140
point 1.c .ii

point 1.c .iii

(©) An operator shall ensure that, at i ntervals not exceeding 3
years, recurrent training also includes:

(1) Each cabin crew member operating a nd actually opening
each type or variant of normal and e mergency exit in the normal
and emerge ncy modes, incl uding failure of power assist systems
where fitted. This is to include the acti on and forces requi red to
operate an d depl oy evacuati on sli des. Thi s trai ning shall be
conducted in an aeroplane or representative training device;

(2) demonstration of the operati on of all other exits including
flight deck windows;

(3) each cabin crew member being given realistic and practical
trainingin theu seo fa Il f ire-fighting e quipment, in cluding
protective clothing, representative of that carried in the aircraft.

This training must include:

(i) each cabin crew member extinguishing a fire characteristic
of an aeropl ane i nterior fire except that, i n the case of Hal on
extinguishers, an al ternative exti nguishing agent may be use d;
and

(i) the donning and use of protective breathing equipment by
each cabin crew member in an encl osed, si mulated smoke-filled
environment.

(4) use of pyrotechnics (actual or representative devices); and

(5) demonstration of the us e of the life-raft, or s lide-raft,
where fitted.

(6) An operator shall ensure that, unl ess the minimum flight
crew is more than two, each cabin crew member is trained in the
procedure for flight crew member incapacitation and shall operate
the seat and harness mechani sms. Training i n the use of fl ight
crew memb ers' oxyg en systeman duse oft hefl ight crew
members' ch eck | ists, where re quired by the o perator's S OP's,
shall be conducted by a practical demonstration

OR.OPS.CC.140(b)(2) and
()(2)

(c)(2)(i)(1*para)
+ AMC1 OR.OPS.CC.140 -
point 2.a.

OR.OPS.CC.140(b)(2)(ii)

OR.OPS.CC.140(c)(2)(iii)
+ AMC1-OR.0OPS.CC.140 -
point 2.b.

OR.OPS.CC.140(c)(2)(iv)
AMC1 OR.OPS.CC.140 - point
2.b.

OR.OPS.CC.140(c)(2)(iv)
(c)(2)(i)

(b)(2)(iv)

(b)(2)(ii)

(€)(2)(ii)

(d) An operator shall ensure that all appropriate requirements
of Annex III, OPS 1 ar e included in the trai ning of cabi n crew

This is covered by the general
responsibilities of the operator
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members.

| in OR.GEN.

Appendix 1 to OPS 1.1020 Refresher training

OR.OPS.CC.145

An operator shall ensure that refresh er training i s conducted by
suitable quali fied person s and, for each ca bin crew memb er,
includes at least the following:

(1) Emergency procedures including pilot incapacitation;
(2) Evacuation procedures including crowd control techniques;
(3) The operation and actual opening of each type or variant

of normal and emer gency exi ti nthe normal and emer gency
modes, including failure of power assist systems where fitted. This
is to include the action and forces requ ired to operate and depl oy
evacuation slides. This training shall be conducted in an aeroplane
or representative training device;

(4) Demonstration of the operation of all other exits including
flight deck windows; and

(5) The | ocation and han dling of eme rgency e quipment,
including oxygen systems, and the donning of lifejackets, portable
oxygen and protective breathing equipment.

OR.OPS.CC.115(c)
OR.OPS.CC.145(b)

(b)(1)

(b)(2)
AMC1 OR.OPS.CC.145

OR.OPS.CC.145 (b)(3)
+ AMC1 OR.OPS.CC.145
Point 2.

(b)(4)

(6)(5)

Appendix 2 to OPS 1.1005/1.1010/1.1015 Training

(1) The CRM training syllabi, together with CRM meth odology
and terminology, shall be included in the Operations Manual.

(2) Table 1 indicates which elements of CRM shal | be included
in each type of training.

Table 1 CRM Training

Note: Table not included for formatting reasons.

OR.OPS.CC.115 (a) and (e)
AMC1 OR.OPS.CC.115(e)
GM1 OR.OPS.CC.115(e)

Appendix 3 to OPS 1.1005/1.1010/1.1015 Medical aspects
and first aid training

(@) _ Medlc_al aslpects and fi rst ai d trai ning shall i nclude the AMC1 CC.TRA.220(b)Point 5.
following subjects:
(1) P hysiology o fflig htin cluding o xygen r equirements a nd 5.b
hypoxia; o
(2) Medical emergencies in aviation including: 5.d.
i. Asthma; 5.d.i.
ii. Choking; 5.d.v.
iii. Heart attacks;

5.d.ix.
iv. Stress reactions and allergic reactions; 5.d.ii
v. Shock; 5.d.iii.
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kits, emergency medical kits,
medical equipment.

first aid oxygen and emerg ency

vi. Stroke; 5.d.viii.
vii. Epilepsy; >.d.vi.
viii. Diabetes; 3.d.iv.
ix. Air sickness; >.C.l.
x. Hyperventilation; >-Ci.
Xi. Gastro-intestinal disturbances; and 5.c.i
xii. Emergency childbirth; 5.d.vii
(3) Practi cal cardi o-pulmonary resusci tation by each cabi n crew | 5.f.
member having regard to the aeropl ane environment and using a
specifically designed dummy;
(4) Basic first aid and survival training including care of: >.C
i. The unconscious; 5.c.v.
ii. Burns; 5.c.iii.
iii. Wounds; and 5.c.iv.
iv. Fractures and soft tissue injuries; 5.c.vi.
(5) Travel health and hygiene including: 5.g.
i. Theri sk of contact with infecti ous di seases especially when
operating into tropical and sub-tro pical areas. R eporting of 5. q.ii
infectious diseases, protection from i nfection and avo idance of ‘g
water-borne and food-borne illness. Training sha Il i nclude the
means to reduce such risks;
ii. Hygiene on board; 5.g.i.
iii. Death on board; 5.g.v.
iv. Handling of clinical waste; 5.g.iii.
v. Aircraft disinfection; and 5.g.iv.
vi. Al ertness managemen t, physi ological effects of fati gue, sl eep .
- - - - ; 5.g.vi.
physiology, circadian rhythm and time zone changes;
(6) The use of appropriate aeroplane equipment including first aid 5.6
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OPS 1.1040 General Rules for Operations Manuals

amendments and revi sions i n advance of the effecti ve date.
When the a mendment c oncerns any part of the Operati ons
Manual which must be approved in accordance with OPS, this
approval shall be obtai ned before the amendm ent become s
effective. W hen i mmediate amend ments or revi sions are

required in the interest of s afety, they may be published and
applied i mmediately, provi ded that any approval required has

(a) An operator shall ensure that the Operations Manual contains all | OR.OPS.MLR.100(a):
instructions and information necessary for operations personnel | Reference to 8b BR
to perform their duties. instead of EU-OPS text

(b) An operator shall ensure that the contents of the Operati  ons | OR.OPS.MLR.100(b)
Manual, includinga lla mendments o rr evisions,d on ot
contravene the condi tions contai nedi nthe Ai r Operator
Certificate (AOC) or any appl icable regul ations and ar e
acceptable to, or, where applicable, approved by, the Authority.

(c) Unless otherwi se approved by the Authori ty, or prescribed by | Not transferred as
national law, an operator must prepar e the Ope rations Manual | against Community
in the English language. In addition, an operator may translate | principles giving all EU
and use that manual, or parts thereof, into another language. languages an equal

status

(d) Should it become neces sary for an operator to  produce new | Not transferred as
Operations Manual s or major parts/vol umes the reof, he mu st | against Community
comply with subparagraph (c) above. principles giving all EU

languages an equal
status

(e) An operator may  issue an Operati ons Manual i n separate | OR.OPS.MLR.100(c)
volumes.

(f) An operator shall ensure that all operations personnel have easy | OR.OPS.MLR.100(d)
access to a copy of each part of the Operati ons Manual which is
relevant to thei r duties. In addition, the operator shall supply OR.OPS.MLR.100(f)
crew members with a personal copy of, or sections from, Parts A
and B of th e Operati ons Manual as are rel evant for personal
study.

(9) An operator shall ensure that the Operations Manual is amended | OR.OPS.MLR.100(e)
or revi sed so that the instructi ons a nd i nformation contai ned
therein are k ept up to date. The o perator shall ensure that al |
operations personnel are made aware of such changes that are
relevant to their duties.

(h) Each holder of an Operations Manual, or appropriate parts of it, | OR.OPS.MLR.100(f)
shall keep i tup to date wi th the a mendments or revi sions
supplied by the operator.

(i) An operato rshal |su pply the Authority wi thi ntended | OR.OPS.MLR.100(g)

OR.OPS.MLR.100(h)
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been applied for.

() An operator shall incorporate al | a mendments and revi sions | OR.OPS.MLR.100(i)
required by the Authority.

(k) An operator must ensure that information taken from approve d | OR.OPS.MLR.100(j)
documents, and any amendm ent of suc h approved
documentation, is correctly reflected in the O perations Manual
and thatt he Oper ations Manual contai ns noi nformation
contrary to any appr oved docu mentation. However, thi s
requirement does not prevent an o perator from usi ng more
conservative data and procedures.

) An operator must ensure that the co ntents of the Operati ons | OR.OPS.MLR.100(k)
Manual are presented in a form in which they can be used
without d ifficulty. The desi gn of the Operations Manual shall
observe Human Factors principles.

(m) An operator may be per mitted by th e Authority to pres ent the | AMC1-
Operations Manual or parts thereof inaform otherthan on | OR.OPS.MLR.100(2)
printed pa per.Insuc hcases,a naccept ablel evel of
accessibility, usability and reliability must be assured.

(n) The use of an abri dged form of the Operations Manual does not | n/a
exempt the operator from the requirements of OPS 1.130.

OPS 1.1045 Operations Manual — structure and contents
(See Appendix 1 to OPS 1.1045)

(@) An operator shal | ensu re that the mai n structure of the OR.OPS.MLR.101
Operations Manual is as follows:

Part A: General/Basic

This part sh all comprise all non type- related oper ational
policies, instructions a nd p rocedures n eeded for a s afe
operation.

Part B: Aeroplane Operating Matters

This part shall comprise all type-related instructions and
procedures needed for a safe oper ation. It shall take
account of any di fferences between types, vari ants or
individual aeroplanes used by the operator.

Part C: Route and Aerodrom e Instructi ons and
Information

This p art s hall comprise all instructions a nd in formation
needed for the area of operation.

Part D: Training

This p art sh all c omprise a Il t raining in structions fo r
personnel required for a safe operation.

(b) An operator shall ensure that the contents of the Operati ons | AMC3-OR.OPS.MLR.100
Manual are i n accordance with Appendix 1 to O PS 1.1045 and
relevant to the area and type of operation.

(c) An operator shal | ensur e that, the detailed structure of the n/a
Operations Manual is acceptable to the Authority.
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OPS 1.1050 Aeroplane Flight Manual

An operator shall keep a current approved Aeropl ane Flight Manual or | Covered by Part-CAT
equivalent document for each aeroplane that it operates. (Carriage of Documents)

OPS 1.1055 Journey log

(a) An operator shall retain the following information for each flight | OR.OPS.MLR.110
in the form of a Journey Log: Contents: AMC1-

(1) Aeropl ane registration; OR.OPS.MLR.110(1)
(2) Date;

(3) Name(s) of crew member(s);

(4) Duty assignment of crew member(s);
(5) Place of departure;

(6) Place of arrival;

(7) Time of departure (off-block time);
(8) Time of arrival (on-block time);

(9) Hours of flight;

(10) Nature of flight;

(11) Incidents, observations (if any); and

(12) Commander's signature (or equivalent).

(b) An operator may be permitted not to keep an aeroplane journey | AMC1-
log, or parts thereof, by the Authority if the relevant information | OR.OPS.MLR.110(3)
is available in other documentation.

(c) An operator shall ensure that all entries are made concurrently n/a
and that they are permanent in nature.

OPS 1.1060 Operational flight plan

(a) An operator must ensure that the o perational flight plan used | Covered by Part-CAT
and the entries made during flight contain the following items:

(1) Aeropl ane registration;

(2) Aeroplane type and variant;

(3) Date of flight;

(4) F light identification;

(5) Names of flight crew members;

(6) Duty assignment of flight crew members;

(7) Place of departure;

(8) Time of departure (actual off-block time, take-off time);
(9) Place of arrival (planned and actual);

(10) Time of arrival (actual landing and on-block time);
(11) Type of operation (ETOPS, VFR, Ferry flight, etc.)

(12) Route and r oute se gments wi th checkpoi nts/waypoints,
distances, time and tracks;
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(13) Planned cruising speed and flying ti mes between check- |
points/waypoints. Estimated and actual times overhead;

(14) Safe altitudes and minimum levels;

(15) Planned altitudes and flight levels;

(16) Fuel calculations (records of in-flight fuel checks);
(17) Fuel on board when starting engines;

(18) Alternate(s) for desti nation and, where appl icable, take-
off a nd e n-route, in cluding in formation r equired in
subparagraphs (12), (13), (14), and (15) above;

(19) Initial A TS Flight P lan clearance and subsequ ent re-
clearance;

(20) In-flight re-planning calculations; and

(21) Relevant meteorological information.

(b) Items wh ich a re re adily a vailable in o ther documentation o r | Covered by Part-CAT
from another acceptabl e source or are i rrelevant to the type of
operation may be omitted from the operational flight plan

(c) An operator must ensure that the operational flight plan and its | Covered by Part-CAT
use are described in the Operations Manual.

(d) An operator shall ensure that all entries on the operational flight | Covered by Part-CAT
plan are made concurrentl y and that they are permanenti n
nature.

OPS 1.1065 Document storage periods

An operator shall ensure that all records and all relevant operational and | n/a
technical information for each individual flight, are stored for the periods
prescribed in Appendix 1 to OPS 1.1065.

OPS 1.1070 Operator's continuing airworthiness management
exposition

An operator shal | keep a current approved co ntinuing ai rworthiness | n/a
management exposi tion as pr escribed i n Part M, paragra ph M. A.704
Continuing airworthiness management exposition.

OPS 1.1071 Aeroplane Technical Log

An operator shall keep an aeroplane technical log as prescribed in Part M, | n/a
paragraph M.A.306 Operator's technical log system.

Appendix 1 to OPS 1.1045 AMC3-
Operations Manual Contents OR.OPS.MLR.100(1)
An operator shal | ensure that the Operations Manual contai ns the | AMC3-
following: OR.OPS.MLR.100(1)
A.G ENERAL/BASIC
0. ADMINISTRATION AND CONTROL OF OPERATIONS MANUAL
0.1. Introducti on

(a) A statement that the manual complies with all applicable
regulations and wi th th e terms and condi tions of the
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applicable Air Operator Certificate.

(b) A statement that the manual Cc ontains operati onal
instructions that are to be complied with by the relevant
personnel.

(c) Alistand bri ef descri ption of the v arious parts, thei r
contents, applicability and use.

(d) Explanations and definitions of terms and wor ds needed
for the use of the manual.

0.2. System of amendment and revision AMC3-

(a) Details of the person(s) responsible for the i ssuance and OR.OPS.MLR.100(1)

insertion of amendments and revisions.

(b) A record of amendment s and revi sions wi th i nsertion
dates and effective dates.

(c) A statement that handwritten amendments and r evisions
are not permitted except in situations requiring immediate
amendment or revision in the interest of safety.

(d) A description of the system for the annotati on of pages
and their effective dates.

(e) Alist of effective pages.

(f) Annotation o f changes ( on text pa ges and, as far as
practicable, on charts and diagrams).

(g) Temporary revisions.

(h) A description of the distribution system for the m anuals,
amendments and revisions.

1. ORGANISATION AND RESPONSIBILITIES AMC3-

1.1. Organisational structure. A descri ption of the organi sational OR.OPS.MLR.100(1)

structure i ncluding the general company organi gram and
operations department organigram. The organigram must depict
the rel ationship between the O perations Departm ent and the
other Depa rtments of the company. In parti cular, the
subordination and reporting lines of all Divisions, Departments,
etc., which pertain to th e safety of flight operations, must b e
shown.

1.2. Nominated posthol ders. The name of each nominated
postholder r esponsible for fli ght operati ons, the mai ntenance
system, crew training and groun d o perations, as prescri bed in
OPS 1.175(i). A description of their function and responsibilities
must be included.

1.3. Responsibilities and duties of operati ons management
personnel. A descri ption of the duties, responsi bilities and
authority of operations management personnel pertaining to the
safety of fli ght operations and the compl iance wi th the
applicable regulations.

1.4. Authority, duti es and r esponsibilities of the co mmander. A
statement d efining the authori ty, duties and res ponsibilities of
the commander.

1.5. Duties and responsibilities of cr ew members ot her than th e
commander
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2. OPERATIONAL CONTROL AND SUPERVISION AMC3-

2.1. Supervision of the opera tion by the operator. A description of OR.OPS.MLR.100(1)

the system for supervision of the operation by the operator (see
OPS 1. 175(g)). Thi s m ust show h ow the saf ety of fl ight
operations and the qualifications of personnel are supervised. In
particular, the procedures related to the following items must be
described:

(a) Licence and qualification validity;
(b) Competence of operations personnel; and

(c) Control, an alysis and storage of records, fli ght
documents, additional information and data.

2.2. System of promul gation of addi tional operati onal i nstructions
and information. A description of any system for promul gating
information which ma y be o fa n o perational n ature b utis
supplementary to that i nthe Operations Manual. The
applicability of this in formation a nd the responsibilities for its
promulgation must be included.

2.3. Accident prevention and flight safety programme. A description
of the main aspects of the flight safety programme.

2.4. Operational control . A descri ption of the procedures and
responsibilities nece ssary to exerci se operati onal control wi th
respect to flight safety.

2.5. Powers of the A uthority. A description of the powers of the
Authority. and guidance to staff on how to facilitate inspections
by Authority personnel.

3. QUAL ITY SYSTEM AMC3-
A description of the quality system adopted including at least: OR.OPS.MLR.100(1)
(@) Quali ty policy;

(b) A description of the orga nisation of the Quality System;
and

(c) Allocation of duties and responsibilities.

4. CREW COMPOSITION AMC3-

4.1. Crew Composi tion. An expl anation of the method for OR.OPS.MLR.100(1)

determining crew compositions taking account of the following:
(a) The type of aeroplane being used;

(b) The area and type of operation being undertaken;

(c) The phase of the flight;

(d) The mi nimum crew requi rement and fli ght duty peri od
planned;

(e) Experience (total and on t ype), recency and qualification
of the crew members; and

(f)  The designation of the commander and, if necessitated by
the duration of the fli ght, the procedu res for the rel ief of
the commander or other members of the flight crew (See
Appendix 1 to OPS 1.940).

(g) The designation of the seni or cabin crew member and, if
necessitated by the duration of the flight, the procedures
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for the rel ief of the seni or cabin crew member a nd any
other member of the cabin crew.

4.2. Designation of the commander. The rul es appl icable to the
designation of the commander.

4.3. Flight crew incapacitation. Instructi ons on the s uccession of
command in the event of flight crew incapacitation.

4.4, Operation of more than one type. A statement indicating which
aeroplanes are considered as one type for the purpose of:

(a) Flight crew scheduling; and

(b)  Cabin crew scheduling.

5. QUALIFICATION REQUIREMENTS AMC3-

5.1. A descri  ption of the requi redli cence, rati ng(s), OR.OPS.MLR.100(1)
qualification/competency ( e.g. fo r routes and aerodromes),
experience, trai ning, checki ng and recency for operati ons

personnel to conduct their duties. Consideration must be gi ven
to the aeroplane type, kind of operation and composition of the
crew.

5.2. F ight crew

(a) Commander.

(b) Pilot relieving the commander.

(c) Co-pi lot.

(d) Pilot under supervision.

(e) System panel operator.

(f) Operation on more than one type or variant.
5.3. Cabi n crew.

(a) Senior cabin crew member.

(b) Cabin  crew member.

(i) Required cabin crew member.

(ii)  Additional cabi n crew member an d cabi n crew
member during familiarisation flights.

(c) Operation on more than one type or variant.
5.4. Training, checking and supervision personnel.
(a) For flight crew.

(b)  For cabin crew.

5.5. Other operations personnel
CREW HEALTH PRECAUTIONS AMC3-
6.1. Crew health precautions. The relevant regulations and guidance OR.OPS.MLR.100(1)

to crew members concerning health including:
(a) Alcohol and other intoxicating liquor;
(b) Narcoti cs;

(c) Drugs;

(d) S leeping tablets;

Page 50 of 114



7 Oct 2010
Rule comparison tables EU-OPS, JAR-OPS 3

EU-OPS Subpart P - Rule Text CRD Rule Reference

(e) Pharmaceuti cal preparations;

(f) Immuni  sation;

(g) D eep diving;

(h) BI ood donation;

() Meal precautions prior to and during flight;
33) Sleep and rest; and

(k) Surgi cal operations.

FLIGHT TIME LIMITATIONS AMC3-

7.1. Flight and Duty Ti me Limitations and Rest Re quirements. The OR.OPS.MLR.100(1)

scheme developed by the operator in accordance with applicable
requirements.

7.2. Exceedances of fli ght and duty ti me limitations and/or
reductions of rest peri ods. Condi tions under whi ch f light and
duty time may be exceeded or rest periods may be reduced and
the procedures used to report these modifications.

8. OPERATING PROCEDURES AMC3-

8.1. Flight Preparation Instructions. As applicable to the operation: OR.OPS.MLR.100(1)

8.1.1. Minimum Flight Al titudes. A descri ption of the method o f
determination and application of minimum altitudes including:

(a) A procedure to establ ish the mi nimum al titudes/flight
levels for VFR flights; and

(b) A procedure to establ ish the mi nimum al titudes/flight
levels for IFR flights.

8.1.2.  Criteria and responsi bilities for the authori sation of the use of
aerodromes taking into account the applicable requirements of
Subparts D, E, F, G, H, I and J.

8.1.3. Methods for establ ishing of aerodrom e operating minima. The
method for establishing aerodrome o perating mi nima for IFR
flights in accordance with OPS 1 Subpart E. Refere nce must be
made to procedures for the determination of the visibility and/or
runway vi sual range and for the appl icability o f the actual
visibility observed by the pi lots, the r eported visibility and the
reported runway visual range.

8.1.4. En-route Operating Minima for VFR Flights or VFR portions of a
flight and, where si ngle engined aeropl anes are us ed,
instructions for route selection with respect to the availability of
surfaces which permit a safe forced landing.

8.1.5. Presentation and A pplication of A erodrome a nd En-route
Operating Minima

8.1.6. Interpretation of meteorol ogical informati on. Expl anatory
material on the decodi ng of MET forecasts and MET report s
relevant to the area of o perations, including the interpretati on
of conditional expressions.

8.1.7. Determination of the quanti ties of fuel, oil and wa ter methanol
carried. The methods by which the quantities of fuel , oil and
water methanol to be car ried are determi ned and moni tored in
flight. T his section mu st a Iso include in structions o nt he
measurement and di stribution of the fl uid carri ed on boar d.
Such instructions must take account o f all circumstances likely
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to be enc ountered on th e flight, including the po ssibility of in-
flight re-pl anning and of fail ure of one  or more of the
aeroplane's power plants. The system for maintai ning fuel and
oil records must also be described.

8.1.8. Mass and Centre of Gravity. The general principles of mass and
centre of gravity including:

(a) Defi nitions;

(b)  Methods, pro cedures and responsi bilities for prepa ration
and accept ance of mass and centre of gravi ty
calculations;

(c) The policy for using either standard and/or actual masses;

(d) The me thod fo r d etermining t he a pplicable p assenger,
baggage and cargo mass;

(e) The applicable passenger and baggage masses for various
types of operations and aeroplane type;

(f) General in struction a ndin formation n ecessary fo r
verification of the vari ous types of mass an d balance
documentation in use;

(g) Last Minute Changes procedures;
(h)  Specific gravity of fuel, oil and water methanol; and
(i) S eating policy/procedures.

8.1.9. ATS F light PI an. Procedures and responsi bilities for the
preparation and submission of the air traffic services flight plan.
Factors to be consi dered include the means of s ubmission for
both individual and repetitive flight plans.

8.1.10. Operational Flight Plan. Procedures and res ponsibilities for the
preparation and acc eptance of th e o perational flight pl an. The
use of the o perational flight plan must be described i ncluding
samples of the operational flight plan formats in use.

8.1.11. Operator's Aeroplane Technical Log. The responsibilities and the
use of the operator's A eroplane Techni cal Log mustb e
described, including samples of the format used.

8.1.12. List of docu ments, forms and a dditional informati on to be
carried.

8.2. Ground Handling Instructions AMC3-

8.2.1.  Fuelling procedures. A descri ption of fuelli ng procedur es, OR.OPS.MLR.100(1)

including:

(a) Safety prec autions during refuel ling and defuelling
including when an APU is in operation or when a turbine
engine is running and the prop-brakes are on;

(b) Refuelling and defuelling when passengers are embarking,
on board or disembarking; and

(c) Precautions to be taken to avoid mixing fuels.

8.2.2. Aeroplane, passengers and cargo handling procedures related to
safety. A descri ption o f the handl ing procedures to be used
when al locating seats and em barking and di sembarking
passengers and when | oading and unloading the aeropl ane.
Further pro cedures, ai med at achi eving safety whil st the
aeroplanei sonthe ra mp, musta Isobe given. Handli ng
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procedures must include:

(a) Children/infants, si ck passenger sa nd Persons wi th
Reduced Mobility;

(b)  Transportation of i nadmissible passen gers, deport ees or
persons in custody;

(c) Permissible size and weight of hand baggage;

(d) Loading and securing of items in the aeroplane;

(e) Special loads and classification of load compartments;
(f) Positioning of ground equipment;

(g) Operation of aeroplane doors;

(h)  Safety on th e ramp, i ncluding fire prevention, blast and
suction areas;

(i) Start-up, ramp departure and arrival procedures including
push-back and towing operations;

33) Servicing of aeroplanes; and
(k) Documents and forms for aeroplane handling;
) Multiple occupancy of aeroplane seats.

8.2.3. Procedures for the refusal of embarkation. Procedures to ensure
that persons who appear to be i ntoxicated or who demonstrate
by manner or physi cal indications that they are under the
influence of drugs, except medical patients under proper care,
are refuse d embarkati on. Thi s doe s nota pply to me dical
patients under proper care.

8.2.4. De-icing and Anti-icing on the ground. A description of the de-
icing and anti-icing policy and procedures for aeroplanes on the
ground. These shall include descriptions of the types and effects
of icing and other contaminants on aeroplanes whilst stationary,
during ground movement s and duri ng take-off. In addi tion, a
description of the fluid types used must be given including:

(a) Proprietary or commercial names;
(b) Characteri stics;

(c) Effects on aeroplane performance;
(d) Hold-over times; and

(e) Precautions during usage.

8.3. FI ight Procedures AMC3-

8.3.1. VFR/IFR Policy. A description of the policy for allowing flights to OR.OPS.MLR.100(1)

be made un der VFR, or of requi ring flights to be made under
IFR, or of changing from one to the other.

8.3.2. Navigation Procedures. A descri ption of all navi gation
procedures r elevant to the type(s ) a nd area(s) o f operati on.
Consideration must be given to:

(a) Standard navi gational procedures i ncluding pol icy for
carrying outi ndependent cross-ch ecks of ke yboard
entries where these affec t the fli ght path to be foll owed
by the aeroplane;

(b) MNPS an d POLAR navi gation and navigation in other
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designated areas;
(c) RNAV;
(d) In-flight re-planning; and
(e) Procedures in the event of system degradation; and
(f) RVSM

8.3.3.  Altimeter setting proce dures including use, where appropriate,
of

metric altimetry and conversion tables,
and
QFE operating procedures.

8.3.4.  Altitude alerting system procedures

8.3.5.  Ground Proxi mity Warning System /Terrain Avoidance Warning
System. Procedures and instructions required for the avoidance
of controlled flight into terrain, including limitations on high rate
of descent n ear the surfa ce (the rel ated trai ning requi rements
are covered in D.2.1).

8.3.6. Policy and procedures for the use of TCAS/ACAS
8.3.7. Policy and procedures for in-flight fuel management

8.3.8. Adverse and potenti ally hazardous atmospheri ¢ condi tions.
Procedures f or operati ngi n, and/or avoi ding a dverse and
potentially hazardous atmospheric conditions including:

(a) Thunderstor ms;

(b) I cing conditions;

(c) Turbul ence;

(d) Wi nd shear;

(e) Jet stream;

(f) Vol  canic ash clouds;

(g) He avy precipitation;

(h) Sand storms;

(i Mountain waves; and

6)) Significant Temperature inversions.

8.3.9. Wake Turbul ence. Wake turbulence separati on criteri a, taki ng
into account aeropl ane types, wi nd condi tions and runway
location.

8.3.10. Crew memb ers at th eir stati ons. The requi rements for cre w
members to occupy their assigned stations or seats during the
different phases of fli ght or whenever deeme d necessary in the
interest of safety and also include procedures for controlled rest
on the flight deck.

8.3.11. Use of safety bel ts for cre w and passengers. The requi rements
for crew members and passenger s to use safety belts and/or
harnesses during the di fferent phas es of fl ight or whenever
deemed necessary in the interest of safety.

8.3.12. Admission to Fli ght D eck. The condi tions for the admi ssion to
the flight deck of persons other than the flight crew. The policy
regarding the admission of Inspectors from the Au thority must
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also be included.

8.3.13. Use of vacant crew seats. The conditions and procedures for the
use of vacant crew seats.

8.3.14. Incapacitation of crew members. Procedures to be followed in
the event of incapacitation of crew members i n flight. Examples
of the types of i ncapacitation and the means for recogni sing
them must be included.

8.3.15. Cabin Safety Requirements. Procedures covering:

(a) Cabin prepar ation for fli ght, i n-flight requirements and
preparation for landing including procedures for securing
cabin and galleys;

(b)  Procedures to ensure that passeng ers are seated where,
in the event that an emergency evacuation is required,
they may best assi st and not hi nder evacuation from the
aeroplane;

(c) Procedures to be fol lowed during passenger embarkation
and disembarkation; and

(d) Procedures when refuel ling/defuelling wi th passengers
embarking, on board or disembarking.

(e) S moking on board.

8.3.16. Passenger briefing procedures. The contents, means and timing
of passenger briefing in accordance with OPS 1.285.

8.3.17. Procedures for aeropl anes operated whenever re quired cosmic
or solar radiation detection equipment is carried. Procedures for
the use of cosmic or solar radiation detection equipment and for
recording its readings including actions to be taken in the event
that | imit v alues s pecified in t he Operations M anual a re
exceeded. In addi tion, the proc edures, i ncluding A TS
procedures, to be fol lowed i n the event that a deci sion to
descend or re-route is taken.

8.3.18 Policy on the use of Autopilot and Auto throttle.

8.4. All Weather Operati ons. A descri ption of the operati onal | AMC3-
procedures associated w ith All Weather operati ons (see al so | OR.OPS.MLR.100(1)
OPS Subpart D and E).

8.5. ETOPS. A description of the ETOPS operational procedures.

8.6. Use of the Mi nimum Equi pment and Confi guration Devi ation
List(s)

8.7. Non revenue flights. Procedures and limitations for:

(a) Trai ning flights;

(b) Test flights;

(c) Deli very flights;

(d) Ferry flights;

(e) Demonstration flights; and

") Positioning flights, including the kind of persons who may
be carried on such flights.

8.8. Oxygen Requirements

8.8.1. An explanation of the condi tions under which oxygen must b e
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provided and used.

8.8.2. The oxygen requirements specified for:
(a) FI ight crew;
(b) Cabi n crew; and

(c) Passen gers.

DANGEROUS GOODS AND WEAPONS AMC3-

9.1. Information, instructions and general guidance on the transport OR.OPS.MLR.100(1)
of dangerous goods including:
(a) Operator's policy on the transport of dangerous goods;

(b) Guidance on the re quirements for acceptance, labelling,
handling, stowage and segregation of dangerous goods;

(c) Special noti fication requirementsi n the evento fan
accident or occurrence w hen dangerous goods ar e being
carried;

(d) Procedures for respondi ng to emergency si tuations
involving dangerous goods;

(e) Duties of all personnel involved as per OPS 1.1215; and
(f) Instructions on the carriage of the operator's employees.

9.2. The condi tions under whi ch weapons, mun itions of war and
sporting weapons may be carried.

10. S ECURITY AMC3-

10.1. Security instructions and gui dance of a non-confidenti al nature OR.OPS.MLR.100(1)

which mu stin clude t he a uthority a nd r esponsibilities o f
operations personnel. Policies and procedures for handling and
reporting cr ime on board such a s unl awful interference,
sabotage, bomb threats, and hijacking must also be included.

10.2. A description of preventative security measures and training.
Note: Parts of the securi ty instructions an d gui dance may be kept
confidential.
11. HANDLING, NOTIFYING AND REPORTING OCCURENCES AMC3-
Procedures for the handl ing, noti fying and reporti ng OR.OPS.MLR.100(1)

occurrences. This section must include:

(a) Definitions occurrences and of the relevant responsibilities
of all persons involved;

(b)  Illustrations of forms used for repo rting all typ es of
occurrences (or copi  es of the forms themsel ves),
instructions on how they are to be compl eted, the
addresses to whi ch they shoul d be sent and th e ti me
allowed for this to be done;

(c) Intheeve ntofanacci dent, des criptions of whi ch
company departments, Authori  ties and other
organisations that have t o be noti fied, how thi s will be
done and in what sequence;

(d)  Procedures f or verbal n otification to ai r traffi c servi ce
units of i ncidents involving ACAS RAs, bi rd hazards and
hazardous conditions;
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(e) Procedures for submi tting wri tten re ports on ai r traffi c
incidents, ACAS R As, bird stri kes, dangerous goods
incidents or accidents, and unlawful interference;

(f) Reporting pr ocedures to ensure co mpliance wi th OPS
1.085(b) and 1. 420. T hese proce dures must incl ude
internal safety related reporting procedures to be followed
by crew members, designed to ensure th atthe
commander is informed immediately of any incident that
has endangered, or may have endangered, safety during
flight a nd th at h e/sheis p rovided wit h a Il relevant
information.

12. RULES OF THE AIR AMC3-

Rules of the Air including: OR.OPS.MLR.100(1)
(a) Visual and instrument flight rules;

(b)  Territorial application of the Rules of the Air;

(c) Communication procedures i ncluding COM-fail  ure
procedures;

(d) Information and instructions relating to the interception of
civil aeroplanes;

(e) The circumstances in which a radi o listening watch i s to
be maintained;

(f) Si  gnals;
(g) Time system used in operation;

(h)  ATC cl earances, adhere nce to fli ght pl an and position
reports;

(i) Visual s ignals used to warn an unau thorised aeropl ane
flying in or about to enter a restri cted, prohi bited or
danger area;

() Procedures for pilots observing an accident or receiving a
distress transmission;

(k) The ground/air vi sual codes for use by sur vivors,
description and use of signal aids; and

Q) Distress and urgency signals.

13. LEA SING AMC3-

A d escription o ft he o perational a rrangements fo r le asing, OR.OPS.MLR.100(1)

associated procedures and management responsibilities.

B. AEROPLANE OPERATING MATTERS - TYPE RELATED AMC3-

Taking account of the di fferences between types, and variants OR.OPS.MLR.100(1)

of types, under the following headings:
0. GENERAL INFORMATION AND UNITS OF MEASUREMENT

0.1. General Informati on (e.g. aeropl ane di mensions), i ncluding a
description of the uni ts of measureme nt used for the operation
of the aeroplane type concerned and conversion tables.

1. LIMI TATIONS

1.1. A d escription o f t he c ertified | imitations a nd t he a pplicable
operational limitations including:
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(a) Certification status (e.g. CS-23, CS-25, ICAO Annex 16 |
(CS-36 and CS-34), etc.);

(b) Passenger se ating configuration for each aeropl ane type
including a pictorial presentation;

(c) Types of operation that are approved (e.g. VFR/IFR, CAT
II/11I, RNP Type, flight in known icing conditions etc);

(d) Cr ew composition;
(e) Mass and centre of gravity;
(f) Sp eed limitations;
(g) FI ight envelope(s);

(h)  Wind li mitsi ncluding operati ons on contami nated
runways;

() Performance limitations for applicable configurations;
(j) Runway slope;

(k) Limitations on wet or contaminated runways;

m Airframe contamination; and

(m) System limitations.

2. NORMAL PROCEDURES AMC3-

2.1. The normal procedur es a nd duti es as signed to th e crew, the OR.OPS.MLR.100(1)
appropriate check-l ists, the system f or use of th e check-lists
and a sta tement cov ering the necessary coordi nation

procedures between flight and cabin crew. The following normal
procedures and duties must be included:

(a) Pre-fl ight;

(b) Pre-d eparture;

(c)  Altimeter setting and checking;
(d) Taxi, Take-Off and Climb;

(e) Noi se abatement;

(f) Cruise and descent;

(g) Approach, Landing preparation and briefing;
(h) VFR  Approach;

(i) Instrument approach;

(j)  Visual Approach and circling;
(k) Mi  ssed Approach;

(1) Normal Landing;

(m) Post Landing; and

(n)  Operation on wet and contaminated runways.

3. ABNORMAL AND EMERGENCY PROCEDURES AMC3-

3.1. The abnorm al and emergency proce dures and d uties assigned OR.OPS.MLR.100(1)

to the crew, the ap propriate check-lists, the syste m for use of
the check-l ists and a statement coveri ng the necessar vy
coordination procedures between fl ight and cabi n crew. The

following abnormal and e mergency procedures and duties must
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be included:

(a) Crew Incapacitation;

(b)  Fire and Smoke Drills;

(c) Unpressurised and partially pressurised flight;

(d) Exceeding structural limits such as overweight landing;
(e) Exceeding cosmic radiation limits;

(f) Li  ghtning Strikes;

(g) Distress Communi cations and alerting AT Cto
Emergencies;

(h) Engi ne failure;
(i) S ystem failures;

6)) Guidance for Di version i n case of Seri  ous Te chnical
Failure;

(k)  Ground Proximity Warning;

(h T CAS Warning;

(m) Wind shear; and

(n)  Emergency Landing/Ditching; and

(o) Departure contingency procedures.

4. PERFOR MANCE AMC3-

4.0. Performance data must be provided in a form in which it can be OR.OPS.MLR.100(1)
used without difficulty.

4.1. Performance data. Perfo rmance materi al which provides the
necessary data for compliance wi th the performan ce

requirements prescribed in OPS 1 Subparts F, G, H and I must
be included to allow the determination of:

(a) Take-off climb limits — Mass, Altitude, Temperature;
(b) Take-off field length (dry, wet, contaminated);

(c) Net flight path data for obstacle clearance calculation or,
where applicable, take-off flight path;

(d) The gradient losses for banked climb outs;
(e) En  -routeclimblimits;

(f) Approach climb limits;

(g) Landing climb limits;

(h)  Landing fie Id le ngth ( dry, we t, c ontaminated) in cluding
the effects of an in-flight failure of a system or device, if it
affects the landing distance;

(i Brake energy limits; and

6)) Speeds a pplicable fo r t he va rious fl ight s tages ( also
considering wet or contaminated runways).

4.1.1. Supplementary d ata c overing fl ights in ic ing c onditions. Any | AMC3-
certificated p erformance related to an allowable configuration, | OR.OPS.MLR.100(1)
or configuration deviation, such as an ti-skid i noperative, must
be included.
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4.1.2. If performa nce D ata, as requi red for the appro priate
performance class, is not available in the approved AFM, then
other dat a acceptable t o the Auth ority must bei ncluded.
Alternatively, the Opera tions Manua | may cont ain cross-
reference to the a pproved D ata contained i n the A FM wher e
such Data is not likely to be used often or in an emergency.

4.2. Additional P erformance D ata. A dditional performance data
where applicable including:

(a) All engine climb gradients;

(b) D rift-down data;

(c)  Effect of de-icing/anti-icing fluids;
(d)  Flight with landing gear down;

(e) For aeropl anes wi th 3 or more engi nes, one engi ne
inoperative ferry flights; and

(f) Flights conducted under the provisions of the CDL.

5. FLIGHT PLANNING AMC3-

5.1. Data and i nstructions necessary for pre-fl ight and i n-flight OR.OPS.MLR.100(1)

planning includi ng factors such as s peed sch edules and power
settings. Where ap  plicable, proce dures for engine(s)-out
operations, ETOPS (par ticularly the one-engi ne-inoperative
cruise speed and maximum distance to an adequat e aerodrome
determined in accordance wi th OPS 1. 245) an d fl ights to

isolated aerodromes must be included.

5.2. The method for calculating fuel needed for the various stages of
flight, in accordance with OPS 1.255.
5.3 Performance D ata for ET OPS Critical Fuel Reserve and A rea of

Operation in cluding s ufficient d ata to s upport t he critical fu el
reserve and area of oper ation cal culation based o n A pproved
Aeroplane Performance Data. The following data is required:

(a) Detailed engine(s) inoperative performance data including
fuel fl ow fo r standard and non-sta ndard atmo spheric
conditions a nd as a functi on of a irspeed and power
setting, where appropriate, covering:

() Drift down (i ncludes ne t performan ce) se e OP S
1.505 where applicable;

(ii)  Cruise altitude coverage including 10 000 feet;
(iii) Ho Iding;

(iv) Altitude capability (includes net performance); and
(v) Mi  ssed approach.

(b) Detailed all-engine-operating performance data, including
nominal fue | fl ow data, for standard and non-st andard
atmospheric conditions and as a function of a irspeed and
power setting, where appropriate, covering:

(i) Cruise (al titude coverag e i ncluding 10 000 feet);
and

(ii) Ho Iding.

(c) Details of any other conditionsr elevantto ETOPS
operations wh ich c an c ause s ignificant d eterioration o f
performance, such as i ceaccu mulation on the
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unprotected surfaces of t he aeroplane, Ram Air T urbine |
(RAT) deployment, thrust-reverser deployment, etc.

The al titudes, ai rspeeds, thrust setti ngs, and fuel fl owusedi n
establishing the ETOPS area of operati ons for each ai rframe-engine
combination must be u sed i n showi ng the correspondi ng te rrain and
obstruction clearances in accordance with this regulation.

6. M ASS AND BALANCE AMC3-

Instructions and dat a fo r the cal culation of the mass and OR.OPS.MLR.100(1)

balance including:
(a) Calculation system (e.g. Index system);

(b) Information and instructions for compl etion of mass and
balance documentati on, including ma nual and co mputer
generated types;

(c) Limiting masses an d ce ntre of grav ity for the types,
variants or indi vidual aeropl anes used by th e o perator;
and

(d) Dry Operating mass an d corresponding centre of gravity
or index.

7. LOA DING AMC3-

Procedures and provisions for loading and securing the load in OR.OPS.MLR.100(1)

the aeroplane.
8. CONFIGURATION DEVIATION LIST

The Confi guration Dev iation Li st(s) (CDL), i f provided by the
manufacturer, taki ng account of th e aero plane types an d
variants operated including procedures to be followed when an
aeroplane is being despatched under the terms of its CDL

9. MINIMUM EQUIPMENT LIST

The Mi nimum Equi pment Li st (MEL) taki ng acc ount of the
aeroplane types and vari ants operated and the ty pe(s)/area(s)
of operation. The MEL must i nclude the navigational equipment
and take i nto account the requi red performance for the route
and area of operation.

10. SURVIVAL AND EMERGENCY EQUIPMENT INCLUDING OXYGEN

10.1. A list of the survival equipment to be carried for the routes to be
flown and the proce dures for checki ng the servi ceability of this
equipment prior to take-off. Instructions regarding the location,
accessibility and use of survival and emergency equipment and
its associated check list(s) must also be included.

10.2. The procedure for determining the am ount of oxyg en required
and the quantity that i s available. The fl ight profile, number of
occupants and possi ble cabi n decompres sion must be
considered. The in formation p rovided mu st be in a formin
which it can be used without difficulty.

11. EMERGENCY EVACUATION PROCEDURES AMC3-

11.1. Instructions for pre paration for emer gency evacuation including OR.OPS.MLR.100(1)

crew co-ordination and emergency station assignment.

11.2. Emergency evacuation procedures. A description of the duties of
all members of the cre w for the rapi d evacuati on of an
aeroplane and the handling of the passengers in the event of a
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forced landing, ditching or other emergency.
12. AER OPLANE SYSTEMS

A descri ption of the aero plane systems, rel ated control s and
indications and operating instructions.

C. ROUTE AND AERODROME INSTRUCTIONS AND INFORMATION AMC3-

1. Instructions and i  nformation rel ating to communi  cations, OR.OPS.MLR.100(1)

navigation and aerodromes including minimum flight levels and
altitudes for each route to be fl own and operating minima for
each aerodrome planned to be used, including:

(@) Minimum flight level/altitude;

(b)  Operating minima for departure, destination and alternate
aerodromes;

(c) Communicat ion facilities and navigation aids;
(d) Runway data and aerodrome facilities;

(e) Approach, missed appr oach and departure pro cedures
including noise abatement procedures;

(f) COM-fail  ure procedures;

(g) Search and rescue facilities in the area over which the
aeroplane is to be flown;

(h) A descri ption of the ae ronautical ¢ harts that must be
carried on board i n relation to the type of fli ght and the
route to be flown, including the met hod to chec k their
validity;

() Availability of aeronautical information and MET services;
33) En-route COM/NAV procedures;

(k)  Aerodrome categori sation for flight crew competenc e
qualification

m Special a erodrome lim itations ( performance | imitations
and operating procedures).

D. TRAINING AMC3-

1. Training syllabi and checki ng programmes for all  operati ons OR.OPS.MLR.100(1)

personnel assigned to operational duties in connection with the
preparation and/or conduct of a flight.

2. Training syllabi and checking programmes must include:

2.1. For flight crew. All relevant items prescribed in Subpart E and N;
2.2. For cabin crew. All relevant items prescribed in Subpart O;

2.3. For operations personnel concerned, including crew members:

(@) All relevant items prescribed in Subpart R (Transport of
Dangerous Goods by Air); and

(b)  All relevant items prescribed in Subpart S (Security).

2.4. For operati ons personne | other than crew members (e. g.
dispatcher, ha ndling p ersonnel, etc.). All o ther relevant items
prescribed in OPS pertaining to their duties.

3. Procedur es
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3.1. Procedures for training and checking.

3.2. Procedures t o be a pplied i n the event that per sonnel do not
achieve or maintain the required standards.

3.3. Procedures t o ensure that abnormal or emergen cy si tuations
requiring the application of part or all of abnormal or emergency
procedures a nd si mulation of IMC by arti ficial means are no t
simulated during commercial air transportation flights.

4. Description of documentation to be sto red and storage periods
(see Appendix 1 to OPS 1.1065).

Appendix 1 to OPS 1.1065 Document storage periods

An operator shall ensure that the following information/documentation is | OR.OPS.MLR.115(b)
stored in an acceptable form, accessible to the Aut hority, for the periods
shown in the Tables below.

Note: Additional information relating to mai ntenance records i s
prescribed in Part-M, paragraph M.A.306(c) Operator's technical
log system.

Table 1
Information used for the preparation and execution of a flight

Information used for the preparation and execution of the
flight as described in OPS 1.135

Operational flight plan 3 months
Aeroplane Technical log 36 months a fter the date
ofthel astentry, i n
accordance with Part M
M.A.306(c)
Route s pecific N OTAM/AIS 3 month

briefing documentation if edited
by the operator

Mass and balance 3 month
documentation

Notification of special loads 3 months
including written information to
the commander about
dangerous goods

Table 2 OR.OPS.MLR.115(b)
Reports

Reports

Journey log 3 months

Flight report(s) for recor ding details of 3 months
any occurrence, as prescri bedi n
OPS 1.420, orany eve ntwhi ch the
commander deems necessary to
report/record
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Reports on exceedances of duty and/or 3 months

reducing rest periods

Table 3 OR.OPS.MLR.115(c)
Flight crew records

Flight Crew Records

Flight, Duty and Rest time 15 months

Licence As long as the fli ght cr ew
member i s exerci sing the
privileges of the li cence for
the operator

Conversion training and checking 3 years
Command course (i ncluding 3 years
checking)

Recurrent training and checking 3 years
Training and checki ng to operatei n 3 years

either pilot's seat

Recent experience (OPS 1.970 refers) 15 months

Route and aerodrome competenc e 3 years
(OPS1.975 refers)

Training a nd q ualification for s pecific 3 years
operations when requi red by OPS
(e.g. ETOPS CATII/III operations)

Dangerous Goods trai ninga s 3 years
appropriate

Table 4 OR.OPS.MLR.115(c)
Cabin crew records

Cabin Crew Records

Flight, Duty and Rest time 15 months

Initial t raining, ¢ onversiona nd | As long as the cabin

differences trai ning (i ncluding | crew member is

checking) employed by the
operator

Recurrent t raining and refresher Until 12 months

(including checking) after the cabin crew

member has left the
employ of the
operator
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Dangerous Goods trai  ning as
appropriate

Table 5 OR.OPS.MLR.115(c)
Records for other operations personnel

Records for other operations personnel

Training/qualification rec ords of | Last 2 tr aining
other perso nnel for whom an records

approved tra ining progra mme i s
required by OPS

Table 6
Other records

Other Records

Records on cosmi c an d sol ar | Until 12 months
radiation dosage after the crew n/a
member ha s left
the empl oy of the
operator
. Quality System records:
Quality System records 5 years OR.OPS.MLR.115(a)
Dangerous Goods Transport | 3 months  after
Document completion of the Covered by Part-SPA
flight
Dangerous Goods Acceptance | 3 months  after Covered by Part-SPA
Checklist completion of the
flight
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OPS 1.1235 Security requirements

An operator shall ensure that al | appropriate personnel are famili ar,
and comply, with the relevant requi rements of the nati onal security
programmes of the State of the operator.

This rule will be addressed by
the Commission at a later stage

OPS 1.1240 Training programmes

An o perator shall establish, maintain and conduct approved training
programs whi ch enabl e the o perator's cr ew members to take
appropriate acti on to pr event acts of un lawful interference s uch as
sabotage or unl awful sei zure of aeropl anes an d to mi nimize the | This rule will be addressed by
consequences of such events shoul d they occur. The trai ning | the Commission at a later stage
programme shall b e compatible with t he N ational A viation Security
programme. Indi vidual crew memb er shal | have knowl edge and
competence of all relevant elements of the training programme.

OPS 1.1245 Reporting acts of unlawful interference

Following an act of unl awful interference on board an a eroplane the
commander or, in his/her absence the operator, shall submit, without
delay, a report of such an act to the designated local authority and the
Authority in the State of the operator.

CAT.GEN.100

OPS1.1250 Aeroplane search procedure checklist

An operator shall ensur e that therei s on board a checkli st of the
procedures to be followed in search of a bomb or Improvised Explosive
Device (IED) i n case o fsuspect ed sabota ge and fori nspecting
aeroplanes for conceal ed weapons, expl osives or other dangerous
devices where a well founded suspicion exists that the aeroplane may | This rule will be addressed by
be the object of an act of unlawful interference. The checklist shall be | the Commission at a later stage
supported by guidance on the appropriate course of action to be taken
should a bomb or suspicious object be found and information on the
least-risk bomb | ocation specific to the aeropl ane where provided by
the Type Certificate holder.

OPS 1.1255 Flight crew compartment security

(a) In al | aeroplanes whi ch are equi pped wi th a fl ight crew
compartment door, thi s door shal |be ca pable of bei ng
locked, and means or procedures acceptable to the Authority
shall be provided or established by which the cabin crew can
notify the flight crew i n the event of suspicious activity or
security breaches in the cabin.

OR.OPS.SEC.100.A(a)

(b) All passenger-carrying aeroplanes of a maximum certificated
take-off mass i n excess of 45 500 kg or wi th a Maximum
Approved Passenger S eating Confi guration great er OR.OPS.SEC.100.A(b)
than 60 shall be equi pped wi th an approved fli ght crew
compartment door thati s capabl e of bei ng | ocked and
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unlocked from each pilot's station and designed to meet the
applicable r etroactive a irworthiness o perational
requirements. The desi gn of thi s d oor shall not hi nder
emergency op erations, as required in applicable retroactive
airworthiness operational requirements.

(c) In al | aeroplanes whi ch are equi pped wi th a fl ight crew
compartment door in accordance with subparagraph (b):

(1) This door shall be closed prior to engine start for take-
offa nd w ill b elo cked wh en r equired b y s ecurity
procedure or the Commander, unti | engine shut down
after | anding, except when deem ed neces sary for
authorised persons to access or egre ss in compliance

with National Aviation Security Programme; OR.OPS.SEC.100.A(c)

(2) means shal | be provi ded for moni toring from either
pilot's s tationt he a rea o utsideth eflig htc rew
compartment to the extent necess ary to identify
persons requesti ng entry to the fli ght crew
compartment and to det ect suspi cious behavi our or
potential threat.
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JAR-OPS 3.175 General rules for Air Operator Certification and
Supervision

Note 1: Appendix 1 to this paragraph specifies the contents and conditions of | N/A
the AOC.

Note 2: Appendix 2 to thi s paragraph sp ecifies the management and N/A
organisation requirements.

(@) An operator shall not operate a h elicopter for the purpos e of | OR.OPS.A0C.100(a)
commercial ai r transportati on otherwi se than under, and i n
accordance with, the terms and condi tionsof an Ai r O perator
Certificate (AOC).

(b) An appl icant for an AOC, or vari  ation of an AO C, shall all ow the | OR.GEN.115(b)
Authority to examine all safety aspects of the proposed operation OR.GEN.140

(©) An applicant for an AOC must:

(1) Not h olda n AO C issued b y a nother Au thority u nless | N/A
specifically approved by the Authorities concerned;

(2) Have his principal place of business and, if any, his registered | OR.GEN.105
office located in the State responsible for issuing the AOC (see
IEM OPS 3.175(c)(2));

(3) Have regi stered the hel icopters whi ch are to be operate d | N/A
under the A OC in the S tate responsible for issuing the A OC;
and

(4) Satisfy the Authori ty thathei s abl e to conduct safe OR.GEN.115(b)
operations.

(d) Notwithstanding sub-par agraph (c)( 3) above, an operator may N/A
operate, with the mutual agreement of the Authority issuing the AOC
and another A uthority, helicopters registered on the nati onal register
of the second-named Authority.

(e) An operator shall grant t he Authority access to his organisation and | OR.GEN.140
helicopters and shall ensure that, with respect to maintenance, access
is granted t o any associ ated JA R-145 mai ntenance organi sation, to
determine continued compliance with JAR-OPS.

(f) An AO C will be varied, suspended or revoked if t he Authority is no | OR.GEN.135(a) and
longer satisfied that the operator can maintain safe operations. AR.GEN.350

(9) The operator must satisfy the Authority that: OR.OPS.A0C.100(c)(3)

(1) Its organisation and man agement are suitable and pro perly | OR.GEN.200(b)
matched to the scale and scope of the operation; and

(2) Procedures f or t he su pervision of operations have b een | OR.OPS.GEN.100(c)
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defined.

(h) The operato r must ha ve nomi nated an accountabl e m anager | OR.GEN.210(a)
acceptable to the Authori ty who has c orporate authority for ensuring
that al | operati ons and maintenance acti vities can be fi nanced and
carried out to the standard required by the Authority.

0 The o perator must have nominated post hol ders, acceptable to the | OR.OPS.AOC.135(a)
Authority, who are res ponsible for the management and super vision
of the following areas,

(1) Flight operations; (2) is covered in
. Regulation 2042/2003
(2) The maintenance system;
(3) Crew training; and
(4) Ground operations. (see ACJ OPS 3.175(i)).

() A person m ay hol d more than one of the no minated pos tsi f | AMC1-
acceptable to the Authority but, for operators who employ 21 or more OR.OPS.AOC.135(1)
full time staff, a m inimum of two persons are required to cover the ) ' '
four areas of responsibility. (See ACJ OPS 3.175(j) &(k).)

No limit of 21 required

(k) For operators who empl oy 20 or | ess full time staff, one or mo re of | AMC1-
the nominated posts may be fil led by the acc ountable managerii f OR.OPS.AOC.135(1
acceptable to the Authority. (See ACJ OPS 3.175(j) & (k).) ' ' 135(1)

No limit of 20 required

Q) The operator must ensure that every flight is conducted in accordance
with the provisions of the Operations Manual. OR.OPS.GEN.100(b)

(m) The operat or must arrange appropri ate ground h andling facilities to
ensure the safe handling of its flights. OR.OPS.AOC.140(a)

(n) The operator must ensure that i ts helicopters are equipped and its
crews are qualified, as required for the area and type of operation. OR.OPS.GEN.100(d)

(0) The op erator must comp ly wi th the mai ntenance requi rements, in | Regulation (EC) No
accordance with [Part-M], for all helicopters operated under the terms | 2042/2003
of its AOC.

(p) The operator must provide the Authority with a copy of the Operations | OR.OPS.MLR.100(g)(1)
Manual, as specified in Subpart P and all amendments or revi sions to | - amts and revisions
it. OR.OPS.AOC.100(b)(6)

(9) The operator must maintain operational support facilities at the main | OR.OPS.A0C.140(b)

operating base, appropriate for the area and type of operation.

JAR-OPS 3.180 Issue, variation and continued validity of an AOC

(@) An operator will not be granted an AOC, or a variation to an AOC, and
that AOC will not remain valid unless:
(1) Helicopters operat ed have a standar d Certi ficate of OR.OPS.A0C.100(c)(2)
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Airworthiness issued in accordance wi th ICAO Annex 8 by a |

JAA M ember State . Stand ard Ce rtificates of Airworthine ss
issued by aJA A Member S tate otherthantheS tate
responsible for i ssuing t he AOC, wil | be accept ed wi thout
further showing when issued in accordance with JAR-21;
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(2) The maintenance system has been approved by the Authority | Regulation (EC) No
in accordance with [Part-M]; and 2042/2003 M.A.201(h)
(3) He has satisfied the Authority that he has the ability to:

() Establish and maintain an adequate organisation;

OR.GEN.200

paragraph (a) above have been me t, the A uthority may requi re the
conduct of one or more demonstrati on fli ghts, op erated as i f they
were commercial air transport flights.

(i)  Establish and maintain a quality system in accordance | OR.GEN.200(a)(6)
with JAR-OPS 3.035;
(iii) Comply with required training programmes; OR.GEN.200(a)(4)
(iv) Comply w ith ma intenance r equirements, c onsistent | Regulation (EC) No
with the nature and extent of the o perations specified, | 2042/2003 Annex I
including t he r elevant i tems p rescribed in J AR-OPS | Part-M
3.175(g) to (0); and
(v) Comply with JAR-OPS 3.175. OR.GEN.135
OR.OPS.A0C.100(c)(2)
(b) Notwithstanding the pro visions of JA R-OPS 3. 185(f), the o perator | OR.GEN.130
must notify the Authority as soon as practicable of any changes to the
information submitted i n accordance wi th sub-paragraph JA R-OPS
3.185(a) below.
(©) If the Authori ty i s not sati sfied that the requi rements of sub- AMC1-AR.OPS.100 and

AMC2-AR.OPS.300 point
3 for RVSM approval

JAR-OPS 3.185

Administrative requirements

information must be included in the initial application for an AOC and,
when a pplicable, any variation or renewal applied for, and for each

(a) An operator shall ensure that the following information is included in | OR.OPS.AOC.100(b)
the initial application for an AOC and, when applicable, any variation
or renewal applied for:
(1) The offi cial name and business name, addre ss a nd mailing
address of the applicant;
(2) A description of the proposed operation;
(3) A description of the management organisation;
(4) The name of the accountable manager;
(5) The names of major post holders, including those responsible
for flight operati ons, the maintenance system, crew trai ning
and ground operati ons together wi th their qualifications and
experience; and
(6) The Operations Manual.
(b) In resp ect of the o perator’s maintenance system only, the fol lowing | Regulation (EC) No

2042/2003 Annex I
Part-M
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helicopter type to be operated (see IEM OPS 3.185(b)):
(1)
(2)
(3)
(4)

The maintenance management exposition;
The operator’s helicopter maintenance programme(s);
The helicopter technical log;

Where appropriate, the techni cal speci fication(s) of the
maintenance contract(s) between the operator and any JA R-
145 approved maintenance organisation;

(5)

The number of helicopters;
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(©)

The ap plication for an initial issue of an AOC must be submitted at
least 90 days before the date of i ntended operation except that the
Operations Manual may be submi tted later but not | ess than 60 days
before the date of intended operation.

AMC1-OR.0OPS.AQC.100

(d)

The application for the variation of an AOC must be submitted at least
30 days, or as otherwise agree d, before the date of i ntended
operation.

AMC1-OR.GEN.130

(e)

The application for the renewal of an AOC must be submitted at least
30 days, or as otherwise agreed, before the end of the existing period
of validity.

N/A
(unlimited validity)

()

Other than in exceptional circumstances, the Authority must be given
at least 10 days prior notice of a pr oposed chan ge of a nom inated
post holder.

AMC1-OR.GEN.130

JAR-OPS 3.190

Intentionally blank

Appendix 1 to JAR-OPS 3.175 Contents and conditions of the Air
Operator Certificate

Air Operator Certificate
Appendix IV to Annex 1
Part ~AR - EASA Form

138

An AOC specifies the:

CAT II/CAT III (including approved minima)

(@) Name and location (main place of business) of the operator; Air Operator Certificate
Appendix IV to Annex 1

(b) Date of issue and period of validity; Part -AR - EASA Form
138

(c) Description of the type of operations authorised;

(d) Type(s) of helicopter(s) authorised for use; Operations
Specifications -

(e) Registration marki ngs of the authori zed hel icopter(s) exc ept that | Appendix V to Annex 1
operators may obtain approval for a system to i nform the Authority | Part-AR EASA Form 139
about the regi stration markings for heli copters operate d underi ts
AQOC;

(f) Authorised areas of operation;

(9) Special limitations (e.g. VFR only); and

(h) Special authorisations/approvals e.g.; Covered by the

Operations
Specifications -
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Offshore Operations
HEMS (See Appendix 1 to JAR-OPS 3.005(d)
Transportation of Dangerous Goods (See JAR-OPS 3.1155)

Helicopter operati ons over a hostil e environment | ocated outsi de a
congested area (See Appendix 1 to JAR-OPS 3.005(e)).

Operations for small helicopters (VFR Day only) (See Appendix 1 to
JAR-OPS 3.005(f)).

Local Area Operations (VFR Day only)
(See Appendix 1 to JAR-OPS 3.005(g))
Helicopter Hoist Operations (See Appendix 1 to JAR-OPS 3.005(h)

Operations to Publ ic Interest Si tes (See Appen dix 1 to JAR-OPS

3.005(i)

Helicopter operations with an exposure time to a power unit failure
during take- off or | anding. (S eeJ AR-OPS 3. 517 an d JA R-OPS
3.540(a)(4).)
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Appendix V to Annex 1

Part-AR EASA Form 139

Appendix 2 to JAR-OPS 3.175 The management and organisation of
an AOC holder

(@) General [ ] An operator must have a sound and effect ive | AMC3-
management structure i n order to e nsure the safe conduct of ai r OR.OPS.AOC.135(a)
operations. Nomi nated post hol ders must have [man agerial]
competency [together wi thap propriatet echnical/operational
qualifications (see also ACJ OPS 3.175 (i))] in [ ] aviation.
(b) Nominated post holders
(1) A descri ption of the functi ons and the responsi bilities of the | aAMC1-
nominated post hol ders, i ncluding t heir names, must be OR.OPS.AOC.135(a)(2)
contained in the Operations Manual and the Authority must be
given notice in writing of any intended or actual change in
appointments or functions.
AMC1-AR.GEN.330
Changes - organisations
(2) The operator must make arrangements to ensure continuity of | AMC1-
supervision in the absence of nominated post holders. OR.OPS.AOC.135(a)(3)
([31) A person nominated as a post holder by the holder of an AOC | AMC1-
must not be nomi nated as a post hol der by the holder of any OR.OPS.AOC.135(a)(4
other AOC, unless acceptable to the [Authorities concerned]. ' ' 135(a)(4)
[(4) Persons nom inated as post hol ders must be co ntracted to | AMC1-
work suff icient hours to fu Ifil the management functi ons OR.OPS.AOC.135(a)(5)
associated with the scale and scope of the operation.]
(c) Adequacy and supervision of staff

(1) Crew members. The op erator must empl oy suffi cient fl ight
and cabin crew for the planned operation, trained and checked

in accordance with Subpart N and Subpart O as appropriate.

OR.OPS.AOC.135(b)
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(i) The number of ground staff i s dependent upon the
nature and the scale of operations. Operations and
ground handli ng departm ents, in parti cular, must be
staffed by tr ained person nel who have a thorough
understanding of thei r responsi bilities wi thin the
organisation.

OR.OPS.AOC.135(b)

(i) An operator contracting other organisations to provide
certain servi ces, retains responsi bility for the
maintenance of proper standar ds. In such

circumstances, a nominated post holder must be given
the task of ensuring that any contra ctor empl oyed

meets the required standards.

OR.OPS.AOC.135(c)
OR.GEN.205(a)
OR.GEN.210(b)

(3) Su pervision

(i) The number of supervisors to be appointed is dependent upon
the structur e of the o perator an d the numb er of staff
employed.

OR.OPS.AOC.135(c)(1)

([ii]) The duties and res ponsibilities of these sup ervisors must b e
defined, and any [other] commitments arranged so that they

can discharge their supervisory responsibilities.

OR.GEN.205(a)
OR.GEN.210(b)

(Liii]) T he s upervision of [ ] crew members [and ground
staff] must be exercised by i ndividuals possessi ng
experience and personal qualities s ufficient to ensure
the attai nment of the standards specified i n the
operations manual.

OR.OPS.AOC.135(c)(3)

(d) Accommodation

facilities

(1) An operator must ensure that worki ng space available at each
operating ba se i s suffi cient for perso nnel pertai ning to the

safety of flight operations. Consideration must be given to the
needs of gr ound staff, those concerned wi th operati onal
control, the storage and display of essential records, and flight

planning by crews.

OR.OPS.AOC.140(c)

(2) Office services must be capable, without delay, of distributing
operational in structionsa nd o therin formationt oa Il

concerned.

OR.OPS.AOC.150(b)

(e)

Documentation. The operator must make arrangements fo r the

production of manuals, amendments and other documentation.

OR.OPS.AOC.150(a)
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Note 1: JAR-FCL is referred to in this Subpart. Where this is the
case, it should be noted that, until JAR-FCL has been implemented, the
equivalent national aviation regulations will apply.

Note 2: Whenever th e use of fl ight simulator or S ynthetic Training
Device is required by this Subpart, it shall be approved in accordance with
the requirements of JAR-STD.

JAR-OPS 3.940 Composition of Flight Crew

(@) An operator shall ensure that:

(1) The composition of the flight crew and the number of flight OR.OPS.FC.100(a)
crew members at designated crew stations are both in
compliance with, and no less than the minimum specified in,
the Helicopter Flight Manual;

OR.OPS.FC.100(b
(2) The flight crew includes additional flight crew members (b)

when required by the type of operation, and is not reduced
below the number specified in the Operations Manual;

(3) All flight crew members hold an applicable and valid licence | OR.OPS.FC.100(c),
acceptable to the Authority and are suitably qualified and ER 8.a.2
competent to conduct the duties assigned to them;

4) Procedures are established, acceptable to the Authority, to OR.OPS.FC.200(a)

prevent the crewing together of inexperienced flight crew AMC 1-OR.OPS.FC.200(a)
members; (See AMC OPS 3.940(a)(4)); and
(5) One pilot amongst the flight crew is designated as the OR.OPS.FC.105(a)

commander who may delegate the conduct of the flight to OR.OPS.FC.200(b)

another suitably qualified pilot.
OR.OPS.FC.100(e)
[(6) When engaging the services of flight crew members who are

self-employed and/or working on a freelance or part-time
basis, the requirements of Subpart N are complied with. OR.OPS.FC.215(a)
AMC1-OR.OPS.FC.115 &

7 For crew members serving the operator as a commander,
() g P .215, paragraph 2.d.

initial operator’s Crew Resource Management (CRM) training
shall be completed before commencing unsupervised line

flying.]
(b) Pilots. An operator shall ensure that:
(1) Commanders and co-pilots on an IFR flight hold a valid Not transposed;
instrument rating, except that the holder of a pilot licence redundant with Part-FCL
may fly in VMC at night, provided he is appropriately and OR.OPS.FC.100(c)

qualified for the circumstances, airspace and flight
conditions in which the flight is conducted. This qualification
requirement must be entered in the Operations Manual and
be acceptable to the Authority. (See IEM to JAR-OPS
3.940(b)(1)).

(2) For IFR operations using helicopters with a maximum
approved passenger seating configuration (MAPSC) of more

OR.OPS.FC.200(d)(1)
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than 9:
(i) The minimum flight crew is two qualified pilots; and
(i) The commander holds a valid Airline Transport OR.OPS.FC.200(d)(1)
Pilot's Licence (Helicopter) (ATPL(H));
(3) For operations using helicopters with a maximum approved
passenger seating configuration (MAPSC) of more than 19:
(i) The minimum flight crew is two qualified pilots;
(i) The commander holds a valid Airline Transport

Pilot's Licence (Helicopter) (ATPL(H)).

@) Helicopters not covered by sub-paragraph (b)(2) and (b)(3) above OR.OPS.FC.200(d)(2)

may be operated by a single pilot provided that the requirements of
Appendix 1 to JAR-OPS 3.940(c) are satisfied.

[JAR-OPS 3.943 Initial Operator’s Crew Resource Management
(CRM) training

(See ACJ No. 1 to JAR-OPS 3.943)(See ACJ No. 2 to JAR-OPS 3.943)

(@) When a flight crew member has not previously completed initial
Operator’s Crew Resource Management (CRM) training (either new
employees or existing staff), then the operator shall ensure that the
flight crew member completes an initial CRM training course. New
employees shall complete initial Operator’s CRM Training within
their first year of joining an operator.

Transition provision - not
transposed

(b) Initial CRM training shall be conducted by suitably qualified OR.OPS.FC.215(b)

personnel (See ACJ-1 OPS 3.943).

OR.OPS.FC.145(a)(1)
AMC1-OR.0OPS.FC.115 &
.215, paragraph 6.a.

(c) Initial CRM training is conducted in accordance with a detailed
course syllabus included in the Operations Manual, and shall contain
at least the following items: ]

[ (1) Human error and reliability, error chain, error prevention
and detection;

(2) Company safety culture, Standard Operating Procedures
(SOPs), organisational factors;

(3) Stress, stress management, fatigue and vigilance;

(4) Information acquisition and processing, situation awareness,
workload management;

(5) Decision making;

(6) Communication and co-ordination inside and outside the
cockpit;

(7) Leadership and team behaviour, synergy;

(8) Automation and philosophy of the use of Automation (if

relevant to the type);
(9) Specific type-related differences;
(10) Case based studies;

(11) Additional areas which warrant extra attention, as identified
by the accident prevention and flight safety programme (see
JAR-OPS 3.037).]
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JAR-OPS 3.945 Conversion Training and checking

(See AMC OPS 3.945)(See IEM OPS 3.945)[(See ACJ-No.1 to JAR-OPS
3.943)(See ACI-No. 2 to JAR-OPS 3.943)]

(a) An operator shall ensure that:
(1) A flight crew member completes a Type Rating course which | Redundant with Part-FCL
satisfies the applicable requirements of JAR-FCL when and OR.OPS.FC.100(c) -
changing from one type of helicopter to another type for not transposed

which a new type rating is required;

. , . OR.OPS.FC.120(a)(1)+(2)
(2) A flight crew member completes an operator's conversion

course before commencing unsupervised line flying;

(i) When changing to a helicopter for which a new type
rating is required; or

(i) When changing operator; OR.OPS.FC.145(a)

(3) Conversion training is conducted by suitably qualified
person[nel] in accordance with a detailed course syllabus
included in the Operations Manual [ ].

(4) The amgunt of trai_ning requ?red by the operator's OR.OPS.FC.220(c)
conversion course is determined after due note has been
taken of the flight crew member's previous training as
recorded in his training records prescribed in JAR-OPS
3.985;

(5) The minimum standards of qualification and experience OR.OPS.FC.220(c)
required of flight crew members before undertaking
conversion training are specified in the Operations Manual;

(6) Each flight crew member undergoes the checks required by OR.OPS.FC.220(d)(1)
JAR-OPS 3.965(b) and the training and checks required by
JAR-OPS 3.965(d) before commencing line flying under
supervision;

(7) Upon completion of line flying under supervision, the check | OR.OPS.FC.220(d)(2)

required by JAR-OPS 3.965(c) is undertaken;
OR.OPS.FC.220(b)
(8) Once an operator's conversion course has been commenced,

a flight crew member does not undertake flying duties on
another type until the course is completed or terminated
unless otherwise approved by the Authority (See IEM OPS

3.945(a)(8)); and OR.OPS.FC.220(a)
(9) [Elements of CRM] training [are integrated into] the

conversion course. [(See ACJ-1 OPS 3.943 and ACJ-2 OPS
3.943 and ACJ OPS 3.945(a)(9) and IEM OPS 3.945(a)(9)).]

AMC1-OR.OPS.FC.230,

(b) In the case of changing helicopter type, the check required by paragraph 2.a.i.C.

3.965(b) may be combined with the type rating skill test required
by JAR-FCL.

AMC1-OR.OPS.FC.220,

(c) The operator's conversion course and the Type Rating course paragraph 1.d.

required by JAR-FCL may be combined.

JAR-OPS 3.950 Differences Training and Familiarisation training

(a) An operator shall ensure that a flight crew member completes:

OR.OPS.FC.125(a)
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(1) Differences trainingwhich requires additional knowledge and | AMC1-OR.OPS.FC.125,

training on an appropriate training device: paragraph 1.
(i) When operating a variant of a helicopter currently

operated; or
(ii) When introducing a significant change of equipment

and/or

procedures on types or variants currently operated.

(2) Familiarisation trainingwhich requires the acquisition of

additional knowledge:

(i) When operating another helicopter of the same
type; or

(ii) When introducing a significant change of equipment
and/or procedures on types or variants currently
operated.

(b) The operator shall specify in the Operations Manual when such OR.OPS.FC.125(b)

differences training or familiarisation training is required.

JAR-OPS 3.955 Upgrade to commander
(See Appendix 1 to JAR-OPS 3.955)

(a) A pilot upgrading to commander shall complete an appropriate OR.OPS.FC.105(b)(3)
command course.

(b) The operator shall specify in the Operations Manual a minimum OR.OPS.FC.105(b)(1)
experience level for upgrade to commander from within the
company and for those joining as direct entry commanders.

JAR-OPS 3.960 Commanders - Minimum Qualification
Requirements

(@) The minimum qualification requirements for a commander are Redundant with Part-FCL

either: and OR.OPS.FC.100(c) -
(1) An Airline Transport Pilot Licence (Helicopter) (ATPL(H)); or | not transposed

(2) tAhgé)'mmercial Pilot's Licence (Helicopter) (CPL(H))provided OR.OPS.FC.250.H

(i) When conducting operations under instrument flight
rules (IFR), the commander has a minimum of 700
hours total flight time on helicopters which includes
300 hours as pilot-in-command (in accordance with
JAR-FCL) and 100 hours under IFR. The 300 hours
as pilot-in-command may be substituted by co-pilot
hours on a 2 for 1 basis provided those hours were
gained within an established two pilot crew concept
system described in the Operations Manual;

(ii) When conducting operations under visual
meteorological conditions (VMC) at night, a
commander, without a valid instrument rating, has
300 hours total flight time on helicopters which
includes 100 hours as pilot-in-command and 10
hours at night as pilot flying.
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JAR-OPS 3.965 Recurrent Training and Checking

(See Appendix 1 to JAR-OPS 3.965)[(See ACJ-No. 1 to JAR-OPS 3.943)
(See ACJ-No. 2 to JAR-OPS 3.943)] (See AMC OPS 3.965)(See IEM OPS
3.965)

(a) General. An operator shall ensure that: OR.OPS.FC.130(a)

(1) Each flight crew member undergoes recurrent training and OR.OPS.FC.230(a)
checking and that all such training and checking is relevant
to the type or variant of helicopter on which the flight crew
member operates;

OR.OPS.FC.145(a)(1)+(b
(2) A recurrent training and checking programme is established @1+

in the Operations Manual and approved by the Authority;

(3) Recurrent training is conducted by the following personnel: OR.OPS.FC.145(a)(2)

(i) Ground and refresher training - by suitably qualified | AMC1-OR.OPS.FC.230,
personnel; paragraph 4.a.

(i) Helicopter/flight simulator training - by a Type AMC1-OR.OPS.FC.230
Rating Instructor (TRI) or a Flight Instructor (FI) paragraph 4.b. !
with the appropriate type rating, or, in the case of
the flight simulator content, a Synthetic Flight
Instructor (SFI), providing that the TRI or the SFI
satisfies the operator's experience and knowledge
requirements sufficient to instruct on the items
specified in [paragraphs] (a)(1)(i)(A) and (B) [of]

(iii) Emergency and safety equipment training - by paragraph 4.c.
suitably qualified personnel; and

AMC1-OR.0OPS.FC.230,
(iv) Crew Resource Management (CRM) training - by paragraph 4.d.

suitably qualified personnel.

(4) Recurrent checking is conducted by the following personnel: ﬁg’lr(;;rgFF){HOArF.’jFC.23O,

(i) Operator proficiency checks - by a Type Rating
Examiner [(TRE)], or a Flight Examiner [(FE)] with
the appropriate type rating, [nominated by the
operator and acceptable to the Authority or, a
Synthetic Flight Examiner (SFE) if the check is
conducted in a flight simulator approved for the
purpose;] and

(i) Line checks - [by suitably qualified] commanders + AMC1-OR.OPS.FC.230
[trained in the assessment of CRM skills (see ACJ-2 !
OPS 3.943 paragraph 4)] nominated by the operator
and acceptable to the Authority;

paragraph 2.c.v.

(5) Each flight crew member undergoes operator proficiency OR.OPS.FC.230(b)(1)
checks as part of a normal flight crew complement.

(b) Operator Proficiency Check

(1) An operator shall ensure that:

OR.OPS.FC.230(b)(1
() Each flight crew member undergoes operator (b)(1)

proficiency checks to demonstrate his competence in
carrying out normal, abnormal and emergency

procedures; and OR.OPS.FC.230(b)(2)
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(i) The check must be conducted without external
visual references, as appropriate, when it is likely
that the crew member will be required to operate
under IFR.

(2) The period of validity of an operator proficiency check shall
be 6 calendar months in addition to the remainder of the
month of issue. If issued within the final 3 calendar months
of validity of a previous operator proficiency check, the
period of validity shall extend from the date of issue until 6
calendar months from the expiry date of that previous
operator proficiency check. Before a flight crew member,
without a valid instrument rating, may operate VMC at night
he will be required to undergo a proficiency check at night.
Thereafter, each second proficiency check shall then be
conducted at night.

OR.OPS.FC.230(b)(3),
(9), (h)

AMC1-OR.0OPS.FC.230,
paragraph 2.a.ii.C.

(©)

Line Check. An operator shall ensure that each flight crew member
undergoes a line check on the helicopter to demonstrate his
competence in carrying out normal line operations described in the
Operations Manual. The period of validity of a line check shall be 12
calendar months, in addition to the remainder of the month of
issue. If issued within the final 3 calendar months of validity of a
previous line check the period of validity shall extend from the date
of issue until 12 calendar months from the expiry date of that
previous line check.

OR.OPS.FC.230(c), (g),
(h)

(d)

Emergency and Safety Equipment training and checking. An
operator shall ensure that each flight crew member undergoes
training and checking on the location and use of all emergency and
safety equipment carried. The period of validity of an emergency
and safety equipment check shall be 12 calendar months in addition
to the remainder of the month of issue. If issued within the final 3
calendar months of validity of a previous emergency and safety
check, the period of validity shall extend from the date of issue until
12 calendar months from the expiry date of that previous
emergency and safety equipment check.

OR.OPS.FC.230(d), (9),
(h)

(e)

[CRM. An operator shall ensure that:

(1) Elements of CRM are integrated into all appropriate phases
of the recurrent training, and;

(2) Each flight crew member undergoes specific modular CRM
training. All major topics of the initial CRM training shall be
covered over a period not exceeding 3 years;]

OR.OPS.FC.230(e)

()

Ground and Refresher training. An operator shall ensure that each
flight crew member undergoes ground and refresher training at
least every 12 calendar months. If the training is conducted within 3
calendar months prior to the expiry of the 12 calendar months
period, the next ground and refresher training must be completed
within 12 calendar months of the original expiry date of the
previous ground and refresher training.

OR.OPS.FC.230(f), (9),
(h)

(9)

Helicopter/flight simulator training. An operator shall ensure that
each flight crew member undergoes helicopter/flight simulator
training at least every 12 calendar months. If the training is
conducted within 3 calendar months prior to the expiry of the 12
calendar months period, the next helicopter/flight simulator training
must be completed within 12 calendar months of the original expiry

OR.OPS.FC.230(f), (9),
(h)
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date of the previous ground and refresher training.

JAR-OPS 3.968 Pilot qualification to operate in either pilot's seat

(See Appendix 1 to JAR-OPS 3.968) (See AMC OPS 3.965)(See IEM OPS
3.965)

OR.OPS.FC.135
(a) An operator shall ensure that: OR.OPS.FC.235
(1) A pilot who may be assigned to operate in either pilot's seat

completes appropriate training and checking; and

(2) The training and checking programme is specified in the
Operations Manual and is acceptable to the Authority.

JAR-OPS 3.970 Recent experience

(a) An operator shall ensure that, except as permitted in sub-paragraph
(b) below:,

(1) A pilot does not operate a helicopter unless he has carried FCL.060(b)(1)
out at least three take-offs, three circuits and three landings
as pilot flying in a helicopter of the same type, or a Flight
Simulator, of the helicopter type to be used, in the
preceding 90 days.

(2) For nlght VMC operations: FCLO60(b)(2)

(i) a pilot without a valid instrument rating has carried
out at least three take-offs, three circuits and three
landings at night in the preceding 90 days. This
recency may be obtained in an STD.

(i) a pilot with a valid instrument rating satisfies the
night recent experience requirement if he has
carried out at least three instrument approaches in
the preceding 90 days. This recency may be
obtained in a STD.

(b) The 90 day period prescribed in sub-paragraph (a) above may be FCL.060(c)(1)

extended up to a maximum of 120 days by line flying under the
supervision of a hominated commander.

JAR-OPS 3.975 Route/Role/Area - Competence Qualification
(See AMC OPS 3.975)

(a) An operator shall ensure that, prior to being assigned as OR.OPS.FC.105(b)(2)

commander or as pilot to whom the conduct of flight may be
delegated by the commander on a route, in a role or an area, the
pilot has obtained adequate knowledge of the route to be flown and
of the heliports (including alternates), facilities and procedures to be
used.

OR.OPS.FC.105(c);
AMC1-OR.0OPS.FC.105(c),
paragraph 1.

(b) The period of validity of the route/role/area competence
qualification shall be 12 calendar months in addition to the
remainder of:

(1) The month of qualification; or
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(2) The month of the latest operation on the route, in the role
or area.
(c) The route/role/area competence qualification shall be revalidated by OR.OPS.FC.105(c);

operating on the route, in the role or area within the period of AMC1-OR.OPS.FC.105(c)

validity prescribed in sub-paragraph (b) above.

AMC1-OR.OPS.FC.105(c),

(d) If revalidated within the final 3 calendar months of validity of paragraph 2.

previous route/role/area competence qualification, the period of
validity shall extend from the date of revalidation until 12 calendar
months from the expiry date of that previous route/role/area
competence qualification.

JAR-OPS 3.978 Intentionally blank

JAR-OPS 3.980 Operation on more than one type or variant
(See AMC OPS 3.980)

OR.OPS.FC.140(a)

(a) An operator shall ensure that a flight crew member does not OR.OPS.FC.240(a)

operate more than one type or a variant unless:
(1) The flight crew member is competent to do so; and

(2) Appropriate procedures, approved by the Authority are
included in the Operations Manual.

JAR-OPS 3.985 Training Records
(See IEM OPS 3.985)

(a)  An operator shall: (1)OR.OPS.MLR.115(d)(1)

(1) Maintain records of all training, checking and qualification
prescribed in JAR-OPS 3.945, 3.955, 3.965, 3.968 and
3.975 undertaken by a flight crew member; and

(2) Make the records of all conversion courses and recurrent (2)OR.OPS.MLR.115(d)(2)
training and checking available, on request, to the flight
crew member concerned.

Appendix 1 to JAR-OPS 3.940(c)Single pilot operations under IFR or
at night

(a) Helicopters referred to in JAR-OPS 3.940(c) may be operated by a OR.OPS.FC.200(d)(2)

single pilot under IFR or at night when the following requirements
are satisfied:

(1) The operator shall include in the Operations Manual a pilot's | OR.OPS.FC.202(a)
conversion and recurrent training programme which includes
the additional requirements for a single pilot operation;

(2) Training and Recency. Attention shall be given to cockpit OR.OPS.FC.202(a)
procedures, especially in respect of:
(i) Engine management and emergency handling;

(i) Use of normal, abnormal and emergency checklist;

Page 81 of 114



Rule comparison tables EU-OPS, JAR-OPS 3

7 Oct 2010

JAR-OPS 3 Subpart N Rule Text EASA Rule Reference

(iii) ATC communication;

(iv) Cockpit procedures in respect of departure and
approach;

(v) Autopilot management, if applicable; and

(vi) Simplified in-flight documentation;

OR.OPS.FC.202(b)

(3) The recurrent checks required by JAR-OPS 3.965 shall be
performed in the single-pilot role on the particular helicopter
type in an environment representative of the operation;
(4) The pilot shall meet the Commanders minimum qualification
requirements of JAR-OPS 3.960. Redundant with
OR.OPS.FC.100(c) +
OR.OPS.FC.250.H - not
transposed
(5) For IFR operations, the pilot shall have experience as OR.OPS.FC.202(e)

follows:

(i) 25 hours total IFR flight experience in the relevant
operating environment.

(i) 25 hours flight experience on the specific type of
helicopter, approved for single pilot IFR, of which 10
hours is as commander or commander under
supervision, including 5 sectors of IFR line flying
under supervision using the single pilot procedures.

(iii) The minimum required recent experience for a pilot
engaged in a single-pilot operation under IFR shall
be 5 IFR flights, including 3 instrument approaches,
carried out during the preceding 90 days on [a]
helicopter [approved] in the single-pilot role. This
requirement may be replaced by an IFR instrument
approach check on the helicopter [or an STD].

Note: Additional equipment requirements for alleviating pilot

workload are prescribed in JAR-OPS 3.655.

Appendix 1 to JAR-OPS 3.955 Upgrading to Commander

(a)

Upgrade Training Course

(1)

The command course required by JAR-OPS 3.955(a) must
be specified in the Operations Manual and include at least
the following:

(i) Training in a flight simulator (including Line
Orientated Flying Training) and/or flying training
including a proficiency check operating as

commander;
(i) Operator command responsibilities;
(iii) Line training in command under supervision. A

minimum of 10 hours including at least 10 sectors is
required for pilots already qualified on the helicopter

type;

(iv) Completion of a commander's line check and
route/role/area competency qualification.

(v) For initial upgrade to commander the course shall

OR.OPS.FC.145(a)(1)

OR.OPS.FC.205(a)+(b)

OR.OPS.FC.205(c)

OR.OPS.FC.205(d)(2)

OR.OPS.FC.205(e)

OR.OPS.FC.205(f)
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also include [CRM. (See ACJ-1 OPS 3.943).] ' AMC1-OR.OPS.FC.205

(2) Combined Upgrading and Conversion Course. If a pilot is
converting from one helicopter type or variant to another
when upgrading to commander:

(i) The Command Course shall also include a
Conversion Course in accordance with JAR-OPS
3.945.

(i) Additional sectors shall be required for a pilot

transitioning on to a new type of helicopter.

Appendix 1 to JAR-OPS 3.965 Recurrent Training and Checking -
Pilots

(See IEM to Appendix 1 to JAR-OPS 3.965)(See ACJ-No. 1 to JAR-OPS
3.943) (See ACJ-No. 2 to JAR-OPS 3.943)

(a) Recurrent Training - Recurrent training shall comprise: AMC1-OR.0OPS.FC.230,
(1) Ground and refresher training paragraph 1.a.
() The ground and refresher training programme shall
include:
(A) Helicopter systems;

(B) Operational procedures and requirements
including ground de-/anti-icing and pilot
incapacitation; and

(®) Accident/Incident and occurrence review.

(i) Knowledge of the ground and refresher training shall
be verified by a questionnaire or other suitable
methods.

(2) Helicopter/flight simulator training AMC1-OR.OPS.FC.230

0) The helicopter/flight simulator training programme paragraph 1.d.
shall be established such that all major failures of
helicopter systems and associated procedures will be
covered within a 3 year period.

(ii) When engine malfunctions are simulated, if no
synthetic training device is available, these
emergencies may be covered in the helicopter using
a safe airborne simulation. In the event that such
training is conducted in the helicopter, due
consideration must be given to the effect of any
subsequent failure and the exercise must be
preceded by a comprehensive briefing.

(iii) Helicopter/flight simulator training may be combined
with the operator proficiency check.

(3) Emergency and Safety Equipment Training AMC1-OR.OPS.FC.230

(i) The emergency and safety equipment training paragraph 1.b.
programme may be combined with emergency and
safety equipment checking and shall be conducted in
a helicopter or a suitable alternative training device.

(ii) Every year the emergency and safety equipment
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training programme must include the following:

(A) Actual donning of a lifejacket, where
fitted;

(B) Actual donning of protective breathing
equipment, where fitted;

(C) Actual handling of fire extinguishers, of the
type used;

(D) Instruction on the location and use of all
emergency and safety equipment carried
on the helicopter;

(BE) Instruction on the location and use of all
types of exits; and

(F) Se curity procedures.

(iii) Every three years the programme of
training must include the following:

(A) Actual operation of all types of exits;

(B) Actual fire-fighting using equipment
representative of that carried in the
helicopter on an actual or simulated fire
except that, with Halon extinguishers, an
alternative method acceptable to the
Authority may be used;

(9] The effects of smoke in an enclosed area
and actual use of all relevant equipment in
a simulated smoke-filled environment, if
applicable;

(D) Demonstration in the use of the life-rafts
where fitted, or, demonstration and use of
the life-rafts where they are fitted for
extended overwater operations (See AMC AMC1-OR.0OPS.FC.230,
to Appendix 1 to JAR-OPS 3.965, sub- paragraph 1.c.
paragraph (a)(3)(iii)(D); and

(E) Fi rst aid[; appropriate to the helicopter
type, the kind of operation and crew
complement (particularly in the case when
crew members are not carried)].

(4) CRM.
(b) Recurrent checking. Recurrent checking shall comprise: AMC1-OR.OPS.FC.230,
(1) Operator proficiency checks. paragraph 2.a.ii.A.
(i) Where applicable, proficiency checks must include

the following abnormal/emergency procedures:
(A) Engi ne fire;
(B) Fus elage fire;

(C) Emer gency operation of under carriage;

(D) Fuel dumping;

Page 84 of 114



7 Oct 2010
Rule comparison tables EU-OPS, JAR-OPS 3

JAR-OPS 3 Subpart N Rule Text EASA Rule Reference

(E) Engine Failure and relight;
(F) Hyd raulic failure;
(G) Ele  ctrical failure;

(H) Engi  ne failure during take-off before
decision point;

(I) Engine failure during take-off after
decision point;

@)} Engine failure during landing before
decision point;

(K) Engine failure during landing after decision
point;

(L) Flight and engine control system

malfunctions;
(M) Recovery from unusual attitudes;

(N) Landing with one or more engine(s)
inoperative;

(0) IMC auto-rotation techniques;
(P) Auto-rotation to a designated area;
(Q) Pi  lot incapacitation; and

(R) Directional control failures and
malfunctions.

AMC1-OR.OPS.FC.230,

(ii) For pilots required to engage in IFR operations paragraph 2.a.ii.B.

proficiency checks include the following additional
abnormal/emergency procedures:

(A) Precision instrument approach to minima
with, in the case of multi-engined
helicopters, a simulated failure of one
engine;

(B) Go-around on instruments from minima
with, in the case of multi-engined
helicopters, a simulated failure of one

engine;
(C) Non precision approach to minima;
(D) Landing with a simulated failure of one or

more engines; and

(E) Where appropriate to the helicopter type,
approach with flight control system/flight
director system malfunctions, flight
instrument and navigation equipment
failures.

AMC1-OR.OPS.FC.230,

(2) Emergency and safety equipment checks. The items to be paragraph 2.b.

checked shall be those for which training has been carried
out in accordance with sub-paragraph (a)(3) above.

AMC1-OR.0OPS.FC.230,
paragraph 2.c.

(3) Line checks;
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() Line checks must establish the ability to perform
satisfactorily a complete line operation including
pre-flight and post-flight procedures and use of the
equipment provided, as specified in the Operations
Manual.

(i) The flight crew must be assessed on their CRM skills
for the purpose of:

(A) Providing feedback to the crew collectively
and individually; and

(B) improving the CRM training system.

(iii) When pilots are assigned duties as pilot flying and
pilot non-flying they must be checked in both

functions. + OR.OPS.FC.230(c)

(iv) Line checks must be completed in a helicopter.

(v) The person conducting a line check, who is
described in JAR-OPS 3.965(a)(4)(ii), shall occupy
an observer’s seat whenever practical.

4 Single pilot operations ; ergérggﬁgﬁs_":c'no’

() The recurrent checks required by sub-paragraphs
(1) to (3) above shall be performed in the single
pilot role on a particular helicopter type in an

environment representative of the operation.

Appendix 1 to JAR-OPS 3.968 Pilot qualification to operate in either
pilot's seat

(@) Commanders whose duties also require them to carry out the duties OR.OPS.FC.235(a)+(c)

of the co-pilot, or commanders required to conduct training or
examining duties, [shall complete their proficiency checks
respectively from left and right hand seats, on alternate proficiency
checks, provided that when the type rating proficiency check is
combined with the operator proficiency check the commander
completes his training or checking from his normally occupied seat.
All checks, from whatever seat, must be completed as prescribed in
JAR-OPS 3.965(b).]

. . ) i OR.OPS.FC.235(d)
(b) When engine-out manoeuvres are carried out in a helicopter, the AMC1-OR.0OPS.FC.235(d)

engine failure must be simulated. [When carried out in a single
engine helicopter, the engine failure must be simulated and the
training captain must carry out the autorotative landing respectively
from left and right hand seats on alternate proficiency checks.]

(c) When operating in the co-pilot's seat, the checks required by JAR- OR.OPS.FC.235(e)

OPS 3.965 and JAR-OPS 3.968 for operating in the commander's
seat must, in addition, be valid and current.
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(d) A pilot relieving the commander shall have demonstrated, OR.OPS.FC.235(f)

concurrent with the operator proficiency checks prescribed in JAR-
OPS 3.965(b), practice of drills and procedures which would not,
normally, be the relieving pilot's responsibility. Where the
differences between left and right seats are not significant (for
example because of use of autopilot) then practice may be
conducted in either seat.

(e) A pilot other than the commander occupying the commander's seat OR.OPS.FC.235(9)

shall demonstrate practice of drills and procedures, concurrent with
the operator proficiency checks prescribed in JAR-OPS 3.965(b),
which would otherwise have been the commander's responsibility
acting as pilot non-flying. Where the differences between right and
left seats are not significant (for example because of use of
autopilot) then practice may be conducted in either seat.

Page 87 of 114



7 Oct 2010

Rule comparison tables EU-OPS, JAR-OPS 3

JAR-OPS 3 SUBPART O

CREW MEMBERS OTHER THAN FLIGHT CREW

JAR-OPS 3 Subpart O Rule Text EASA Rule Reference

JAR-OPS 3.988 Applicability
(See Appendix 1 to JAR-OPS 3.988)

An operator shall ensure that all crew members, other than flight crew
members, assigned by the operator to duties in the helicopter, comply
with the requirements of this Subpart except for cabin crew members
who will comply only with the requirements in Appendix 1 to JAR-OPS
3.988.

OR.OPS.TC.100

JAR-OPS 3.990 Intentionally blank

JAR-OPS 3.995 Minimum requirements

(a) An operator shall ensure that each crew member:
(1) Is at least 18 years of age;

(2) Has passed an initial medical examination or
assessment and is found medically fit to discharge the
duties specified in the Operations Manual (see ACJ OPS
3.995(a)(2)); and

(3) Remains medically fit to discharge the duties specified
in the Operations Manual.

OR.OPS.TC.105(a)(1)+(2)

(b) An operator shall ensure that each crew member is competent
to perform his duties in accordance with procedures specified in
the Operations Manual.

OR.OPS.TC.105(a)(3)+(4)

JAR-OPS 3.1000 Intentionally blank

JAR-OPS 3.1005 Initial training
(See ACJ OPS 3.1005)

An operator shall ensure that each crew member successfully
completes initial training (which shall include appropriate elements of
JAR-OPS 3.943), accepted by the Authority, and the checking
prescribed in JAR-OPS 3.1025 before undertaking conversion training.

OR.OPS.TC.115

JAR-OPS 3.1010 Conversion and Differences Training
(See ACJ OPS 3.1010)

(a) An operator shall ensure that each crew member has completed
appropriate training, as specified in the Operations Manual,

OR.OPS.TC.120(a)(1)+(2)
OR.OPS.TC.125
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before undertaking assigned duties as follows:

(1)

(2)

Conversion training. A conversion course must be
completed before being:

(i) First assigned by the operator to operate as a
crew member; or

(i) Assigned to operate another helicopter type;
and

Differences training. Differences training must be
completed before operating:

() On a variant of a helicopter type currently
operated; or

(i) With different safety equipment, safety
equipment location, equipment relevant to the
crew member's duties, or normal and
emergency procedures on currently operated
helicopter types or variants.

J EASA Rule Reference

AMC2-OR.0OPS.TC.120 1.

(b) An operator shall determine the content of the conversion or
differences training taking account of the crew member's
previous training as recorded in the crew member's training
records required by JAR - OPS 3.1035.
(c) An operator shall ensure that: OR.OPS.TC.120(b)(1)~(3)

(1)

(2)

(3)

(4)

Conversion training is conducted in a structured and
realistic manner;

Differences training is conducted in a structured
manner; and

Conversion training, and if necessary differences
training, includes the use of all relevant equipment
(including safety equipment) and emergency
procedures applicable to the type or variant of
helicopter and involves training and practice on either a
representative training device or on the actual
helicopter.

Elements of CRM training are integrated into the
conversion course.

OR.OPS.TC.125(a)
AMC2-OR.OPS.TC.120 and
OR.OPS.TC.125 2.

JAR-OPS 3.1012 Familiarisation flights

An operator shall ensure that, following completion of conversion
training, each crew member undertakes familiarisation flight prior to
operating as one of the crew members required by JAR-OPS 3.

OR.OPS.TC.130

JAR-OPS 3.1015 Recurrent training
(See ACJ OPS 3.1015)

(a)

An operator shall ensure that each crew member undergoes
recurrent training, covering the actions assigned to each crew
member in normal and emergency procedures and drills
relevant to the type(s) and/or variant(s) of helicopter on which
they operate.

OR.OPS.TC.135(a)
AMC1-OR.OPS.TC.135
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An operator shall ensure that the recurrent training and
checking programme accepted by the Authority includes
theoretical and practical instruction, together with individual
practice.

J EASA Rule Reference
| OR.OPS.TC.135(b)

(c)

The period of validity of recurrent training and the associated
checking required by JAR-OPS 3.1025 shall be 12 calendar
months in addition to the remainder of the month of issue. If
issued within the final 3 calendar months of validity of a
previous check, the period of validity shall extend from the date
of issue until 12 calendar months from the expiry date of that
previous check.

OR.OPS.TC.135(a)
AMC1-OR.OPS.TC.135 1.

(d)

An operator shall ensure that:

(1) Elements of CRM are integrated into all appropriate
phases of the recurrent training; and

(2) Each crew member undergoes specific modular CRM
training. All major topics of the initial CRM training shall
be covered over a period not exceeding 3 years.

OR.OPS.TC.135(a)
AMC1-OR.OPS.TC.135 2.i.

JAR-OPS 3.1020 Refresher Training
(See ACJ OPS 3.1020)

OR.OPS.TC.140(a)

(@) An operator shall ensure that each crew member who has been
absent from all flying duties for more than 6 months completes
refresher training specified in the Operations Manual
(b) An operator shall ensure that when a crew member has not OR.OPS.TC.140(b)

been absent from all flying duties, but has not, during the
preceding 6 months, undertaken duties on a type of helicopter
as a crew member, before undertaking such duties on that
type, the crew member either:

(1) Completes refresher training on the type; or

(2) Operates two re-familiarisation sectors.

JAR-OPS 3.1025 Checking
(See ACJ OPS 3.1025)

(a)

An operator shall ensure that during or following completion of
the training required by JAR-OPS 3.1005, 3.1010 and 3.1015,
each crew member undergoes a check covering the training
received in order to verify his proficiency in carrying out normal
and emergency safety duties. These checks must be performed
by personnel acceptable to the Authority.

OR.OPS.TC.110(a)-(c)

(b)

An operator shall ensure that each crew member undergoes
checks as follows:

(1) Initial training. (See ACJ OPS 3.1005);

(2) Conversion and Differences training. (See ACJ OPS
3.1010); and

(3) Recurrent training. (See ACJ OPS 3.1015).

OR.OPS.TC.110(a)-(c)
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JAR-OPS 3.1030 Operation on more than one type or variant

J EASA Rule Reference

(a) An operator shall ensure that each crew member does not
operate on more than three helicopter types except that, with
the approval of the Authority, the crew member may operate
on four helicopter types, provided that safety equipment and
emergency procedures for at least two of the types are similar.

n/a

(b) For the purposes of sub-paragraph (a) above, variants of a
helicopter type are considered to be different types if they are
not similar in all the following aspects:

(1) Emergency exit operation;
(2) Location and type of safety equipment; and

(3) Emergency procedures.

OR.OPS.TC.120(a)+(b)
AMC2-OR.OPS.TC.120 and
OR.OPS.TC.125 3.

JAR-OPS 3.1035 Training records

(a) An operator shall:

(1) Maintain records of all training and checking required by
JAR-OPS 3.1005, 3.1010, 3.1015, 3.1020 and 3.1025;
and

(2) Make the records of all initial, conversion and recurrent

training and checking available, on request, to the crew
member concerned.

(1) OR.OPS.MLR.115(d)(1)

(2) OR.OPS.MLR.115(d)(2)

Appendix 1 to JAR-OPS 3.988 Cabin Crew members

(a) Applicability. An operator shall ensure that all cabin crew
members, assigned by the operator to duties in the passenger
compartment of a helicopter comply with the requirements of
JAR-OPS 1 Subpart O, except for the variations contained in
this appendix.

OR.OPS.CC.005

(b) Interpretation of terms. When applying the text of JAR-OPS 1
Subpart O, the following text shall be interpreted, for the
purpose of this appendix, as indicated:

(1) In JAR-OPS 1.988, the use of the term crew members is
not to be interpreted to mean crew members in the
sense of JAR-OPS 3 Subpart O.

(2) For aeroplane read helicopter.
(3) The term airport(s) includes heliport(s).

(4) Reference to any other subpart of JAR-OPS 1 means the
appropriate subpart of JAR-OPS 3.

n/a
the rules are harmonised

(c) Alleviation. The following rules do not apply to helicopter cabin
crew members:

n/a

the rules (and related
AMC) referenced below
make clear that training
shall be covered only
‘where fitted’, for
‘equipment carried on
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JAR-OPS 3 Subpart O Rule Text

Appendix 1 to JAR-OPS 1.1010 Conversion and
Differences training:

()

(i)

(iii)

(iv)

(v)

(vi)

paragraph (d); evacuation slide training;

paragraph (e)(2)(ii); severe air turbulence;

paragraph (e)(2)(iii) sudden decompression;

paragraph (h)(1); slides;

paragraph (h)(2); slide rafts;

paragraph (h)(4); dropout oxygen.

J EASA Rule Reference

' board’ and/or ‘as relevant
to the aircraft to be
operated’

OR.OPS.CC.125
+AMC1-OR.0OPS.CC.125(b)
+AMC1-OR.0OPS.CC.125(c)

125(b)(2)(vi)
+AMC1-125(b)(5.)

125(c)(3)(iii)
+AMC1-125(c)(3)(b.)

125(c)(3)(iii)
+AMC1-125(c)(3)(c.)

125(b)(2)(ii)
+AMC1-125(b)(2.)(a.)
125(c)(3)(ii)
+AMC1-125(c)(2)(g.)(i.)

125(b)(2)(ii)
+AMC1-125(b)(2.)(b.)
125(c)(3)(ii)
+AMC1-125(c)(2)(g.)(ii.)

125(b)(2)(ii)
+AMC1-125(b)(2.)(c.)
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JAR-OPS Subpart P - Rule Text EASA Rule Reference

JAR-OPS 3.1040 General Rules for Operations Manuals

(a) An operator shall ensure that the Operations Manual contains all OR.OPS.MLR.100(a):
instructions and information necessary for operations personnel Reference to 8.b BR
to perform their duties instead of EU-OPS text

(b) An operator shall ensure that the contents of the Operations OR.OPS.MLR.100(b)
Manual, including all amendments or revisions, do not contravene
the conditions contained in the Air Operator Certificate (AOC) or
any applicable regulations and are acceptable to, or, where
applicable, approved by, the Authority. (See IEM OPS
3.1040(b).)

(o) Unless otherwise approved by the Authority, or prescribed by Not transferred as
national law, an operator must prepare the Operations Manual in | against Community
the English language. In addition, an operator may translate and | principles giving all EU
use that manual, or parts thereof, into another language. (See languages an equal
IEM OPS 3.1040(c).) status

(d) Should it become necessary for an operator to produce new Not transferred as
Operations Manuals or major parts/volumes thereof, he must against Community
comply with sub-paragraph (c) above. In all other cases, an principles giving all EU
operator must comply with sub-paragraph (c) above as soon as languages an equal
possible and in no case later than 1 December 2000. status

(e) An operator may issue an Operations Manual in separate OR.OPS.MLR.100(c)
volumes.

(f) An operator shall ensure that all operations personnel have easy OR.OPS.MLR.100(d)
access to a copy of each part of the Operations Manual which is
relevant to their duties. In addition, the operator shall supply OR.OPS.MLR.100(f)
crew members with a personal copy of, or sections from, Parts A
and B of the Operations Manual as are relevant for personal
study.

(9) An operator shall ensure that the Operations Manual is amended OR.OPS.MLR.100(e)
or revised so that the instructions and information contained
therein are kept up to date. The operator shall ensure that all
operations personnel are made aware of such changes that are
relevant to their duties.

(h) Each holder of an Operations Manual, or appropriate parts of it, OR.OPS.MLR.100(f)
shall keep it up to date with the amendments or revisions
supplied by the operator.

(i) An operator shall supply the Authority with intended amendments | OR.OPS.MLR.100(g)
and revisions in advance of the effective date. When the
amendment concerns any part of the Operations Manual which OR.OPS.MLR.100(h)
must be approved in accordance with JAR-OPS Part 3, this
approval shall be obtained before the amendment becomes
effective. When immediate amendments or revisions are required
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in the interest of safety, they may be published and applied
immediately, provided that any approval required has been
applied for.

() An operator shall incorporate all amendments and revisions OR.OPS.MLR.100(i)
required by the Authority.

(k) An operator must ensure that information taken from approved OR.OPS.MLR.100(j)
documents, and any amendment of such approved
documentation, is correctly reflected in the Operations Manual
and that the Operations Manual contains no information contrary
to any approved documentation. However, this requirement does
not prevent an operator from using more conservative data and
procedures.

) An operator must ensure that the contents of the Operations OR.OPS.MLR.100(k)
Manual are presented in a form in which they can be used
without difficulty. [The design of the manual shall observe
Human factors and CRM principles.]

(m) An operator may be permitted by the Authority to present the AMC1-
Operations Manual or parts thereof in a form other than on OR.OPS.MLR.100(2)
printed paper. In such cases, an acceptable level of accessibility,
usability and reliability must be assured

(n) The use of an abridged form of the Operations Manual does not n/a
exempt the operator from the requirements of JAR-OPS 3.130.

JAR-OPS 3.1045 Operations Manual - structure and contents
(See Appendix 1 to JAR-OPS 3.1045)(See AMC OPS 3.1045)

(a) An operator shall ensure that the main structure of the OR.OPS.MLR.101
Operations Manual is as follows:

Part A. General/Basic
This part shall comprise all non type-related operational
policies, instructions and procedures needed for a safe
operation.

Part B. Helicopter Operating Matters
This part shall comprise all type-related instructions and
procedures needed for a safe operation. It shall take
account of any differences between types, variants or
individual helicopters used by the operator.

Part C. Route/Role/Area and Heliport Instructions and
Information This part shall comprise all instructions and
information needed for the area of operation.

Part D. Training
This part shall comprise all training instructions for
personnel required for a safe operation.

(b) An operator shall ensure that the contents of the Operations AMC3-0OR.0OPS.MLR.100
Manual are in accordance with Appendix 1 to JAR-OPS 1045 and
relevant to the area(s) and type(s) of operation.

(o) An operator shall ensure that the detailed structure of the n/a
Operations Manual is acceptable to the Authority. (See IEM OPS
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3.1045(c).)
JAR-OPS 3.1050 Helicopter Flight Manual
An operator shall keep a current approved Helicopter Flight Manual or Covered by Part-CAT
equivalent document for each helicopter that it operates. (Carriage of Documents)
Journey Log: OR.OPS.MLR.110

(1) Heli copter registration; Contents: AMC1-

(2) Date: OR.OPS.MLR.110(1)

(3) Name(s) of crew member(s);

4) Duty assignment of crew member(s);

(5) Place of departure;

(6) Place of arrival;

(7) Time of departure;

(8) Time of arrival;

(9) Hours of flight;

(10) Nature of flight;

(11) Incidents, observations (if any); and

(12) Commander's signature (or equivalent) (see IEM OPS
3.1055 (a)(12)).

(@) An operator shall retain the following information for each flight
in the form of a

(b) An operator may be permitted not to keep a helicopter journey AMC1-
log, or parts thereof, by the Authority if the relevant information OR.OPS.MLR.110(3)
is available in other documentation. (See IEM OPS 3.1055(b).)

JAR-OPS 3.1060 Operational flight plan

(a) An operator must ensure that the operational flight plan used and | Covered by Part-CAT
the entries made during flight contain the following items:

(1) Heli copter registration;

(2) Helicopter type and variant;
(3) Date of flight;

(4)F light identification;

(5) Names of flight crew members;
(6) Duty assignment of flight crew members;
(7) Place of departure;

(8) Time of departure;

(9) Place of arrival (planned and actual);
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(10) Time of arrival;
(11) Type of operation (VFR, HEMS, etc.);

(12) Route and route segments with checkpoints/waypoints,
distances, time and tracks;

(13) Planned cruising speed and flying times between check-
points/way-points. Estimated and actual times overhead;

(14) Safe altitudes and minimum levels;

(15) Planned altitudes and flight levels;

(16) Fuel calculations (records of in-flight fuel checks);
(17) Fuel on board when starting engines;

(18)  Alternate(s) for destination and, where applicable, take-
off and en-route, including information required in sub-
paragraphs (12), (13), (14), and (15) above;

(19) Initial ATS Flight Plan clearance and subsequent re-
clearance;

(20) In-flight re-planning calculations; and

(21) Relevant meteorological information.

(b) Items which are readily available in other documentation or from | Covered by Part-CAT
an acceptable source or are irrelevant to the type of operation
may be omitted from the operational flight plan.

(c) An operator must ensure that the operational flight plan and its Covered by Part-CAT
use is described in the Operations Manual.

(d) An operator shall ensure that all entries on the operational flight Covered by Part-CAT
plan are made concurrently and that they are permanent in
nature.

JAR-OPS 3.1065 Document storage periods

An operator shall ensure that all records and all relevant operational and | n/a
technical information for each individual flight, are stored for the periods
prescribed in Appendix 1 to JAR-OPS 3.1065.

JAR-OPS 3.1070 Operator’'s maintenance management
exposition
An operator shall keep a current approved maintenance management n/a

exposition as prescribed in [Part-M - M.A.704 Continuing airworthiness
management exposition].

JAR-OPS 3.1071 Helicopter Technical log

An operator shall keep a helicopter technical log as prescribed in [Part-M | n/a
- M.A.306 Operator’s technical log system].
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Appendix 1 to JAR-OPS 3.1045 Operations Manual Contents
(See IEM to Appendix 1 to JAR-OPS 3.1045)

AMC3-
OR.OPS.MLR.100(1) (EU-
OPS order in OM-B
instead of JAR-OPS 3
order)

Note: AMC3-
OR.OPS.MLR.100(1)
gives grandfathering
rights to JAR-OPS 3 Amt
5 OMs.

An operator shall ensure that the Operations Manual contains the
following:

AMC3-
OR.OPS.MLR.100(1)

A GENERAL/BASIC

AMC3-
OR.OPS.MLR.100(1)

0 ADMINISTRATION AND CONTROL OF OPERATIONS MANUAL
0.1 Introducti on

(@) A statement that the manual complies with all applicable
regulations and with the terms and conditions of the
applicable Air Operator Certificate.

(b) A statement that the manual contains operational
instructions that are to be complied with by the relevant
personnel.

(c) A list and brief description of the various parts, their

contents, applicability and use.

(d) Explanations and definitions of terms and words needed
for the use of the manual.

AMC3-
OR.OPS.MLR.100(1)

0.2 System of amendment and revision

(a) Who is responsible for the issuance and insertion of
amendments and revisions.

(b) A record of amendments and revisions with insertion
dates and effective dates.

(c) A statement that handwritten amendments and revisions
are not permitted except in situations requiring
immediate amendment or revision in the interest of
safety.

(d) A description of the system for the annotation of pages
and their effective dates.

(e) A list of effective pages.

(f) Annotation of changes (on text pages and, as far as

practicable, on charts and diagrams).
(g) Temporary revisions.

(h) A description of the distribution system for the manuals,
amendments and revisions.

AMC3-
OR.OPS.MLR.100(1)

1 ORGANISATION AND RESPONSIBILITIES

1.1 Organisational structure. A description of the organisational
structure including the general company organigram and

AMC3-
OR.OPS.MLR.100(1)
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operations department organigram. The organigram must depict
the relationship between the Operations Department and the
other Departments of the company. In particular, the
subordination and reporting lines of all Divisions, Departments
etc., which pertain to the safety of flight operations, must be
shown.

7 Oct 2010

1.2

Nominated postholders. The name of each nominated postholder
responsible for flight operations, the maintenance system, crew
training and ground operations, as prescribed in JAR-OPS 3
Subpart C. A description of their function and responsibilities
must be included.

AMC3-
OR.OPS.MLR.100(1)

1.3

Responsibilities and duties of operations management personnel.
A description of the duties, responsibilities and authority of
operations management personnel pertaining to the safety of
flight operations and the compliance with the applicable
regulations.

AMC3-
OR.OPS.MLR.100(1)

1.4

Authority, duties and responsibilities of the commander. A
statement defining the authority, duties and responsibilities of
the commander.

AMC3-
OR.OPS.MLR.100(1)

1.5.

Duties and responsibilities of crew members other than the
commander

AMC3-
OR.OPS.MLR.100(1)

OPERATIONAL CONTROL AND SUPERVISION

Supervision of the operation by the operator. A description of the
system for supervision of the operation by the operator (see JAR-
OPS 3.175(g)). This must show how the safety of flight
operations and the qualifications of personnel are supervised. In
particular, the procedures related to the following items must be
described:

(@) Licence and qualification validity;
(b) Competence of operations personnel; and

(c) Control, analysis and storage of records, flight
documents, additional information and data.

AMC3-
OR.OPS.MLR.100(1)

2.2

System of promulgation of additional operational instructions and
information. A description of any system for promulgating
information which may be of an operational nature but is
supplementary to that in the Operations Manual. The applicability
of this information and the responsibilities for its promulgation
must be included.

AMC3-
OR.OPS.MLR.100(1)

2.3

Accident prevention and flight safety programme. A description of
the main aspects of the flight safety programme.

AMC3-
OR.OPS.MLR.100(1)

2.4

Operational control. A description of the procedures and
responsibilities necessary to exercise operational control with
respect to flight safety.

AMC3-
OR.OPS.MLR.100(1)

2.5

Powers of the Authority. A description of the powers of the
Authority [and guidance to staff on how to facilitate inspections
by Authority personnel.]

AMC3-
OR.OPS.MLR.100(1)

QUALITY SYSTEM

AMC3-
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A description of the quality system adopted including at least: OR.OPS.MLR.100(1)
(a) Quality policy;
(b) A description of the organisation of the Quality System;

and
(c) Allocation of duties and responsibilities.
CREW COMPOSITION AMC3-

4.1 Crew Composition. An explanation of the method for determining OR.OPS.MLR.100(1)
crew compositions taking account of the following:
(a) The type of helicopter being used;
(b) The area and type of operation being undertaken;

(c) The phase of the flight;

(d) The minimum crew requirement and flight duty period
planned;
(e) Experience (total and on type), recency and qualification
of the crew members; and
(f) The designation of the commander.
(9) The designation of the senior cabin crew member.
4.2 Intenti onally blank AMC3-
4.3 Flight crew incapacitation. Instructions on the succession of OR.OPS.MLR.100(1)

command in the event of flight crew incapacitation.

4.4 Operation on more than one type. A statement indicating which
helicopters are considered as one type for the purpose of:

(a) Flight crew scheduling; and

(b) Cabin crew scheduling.

5 QUALIFICATION REQUIREMENTS AMC3-

5.1 A description of the required licence, rating(s), OR.OPS.MLR.100(1)
qualification/competency (e.g. for routes and aerodromes),
experience, training, checking and recency for operations
personnel to conduct their duties. Consideration must be given to
the helicopter type, kind of operation and composition of the
crew.

5.2 Flight crew AMC3-
(a) Commander OR.OPS.MLR.100(1)
(b) Pilot relieving the commander.

(c) Co-pi lot.

(d) Pilot under supervision.
(e) System panel operator.
(f) Operation on more than one type or variant.
5.3 Cabi n crew AMC3-
(a) Senior cabin crew member. OR.OPS.MLR.100(1)
(b) Cabin crew member.
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() Required cabin crew member.
(i) Additional cabin crew member and cabin crew
member during familiarisation flights.
(c) Operation on more than one type or variant.
5.4 Training, checking and supervision personnel AMC3-

(a)  For flight crew. OR.OPS.MLR.100(1)

(b) For cabin crew.
5.5 Other operations personnel
6 CREW HEALTH PRECAUTIONS AMC3-

6.1 Crew health precautions. The relevant regulations and guidance OR.OPS.MLR.100(1)
to crew members concerning health including:

(a) [Psychoactive substances including but not limited to:
(i) A nti depressants;
(i) Alcohol and other intoxicating liquids;
(iii) N arcotics;
(iv) Drugs; and ]

[ (v) Sleeping tablets.

(See also JAR-FCL Part 3 (medical) - 3.035 & 3.040)]

([b]) Pharmaceuti cal preparations;

([c]) Immuni sation;

([d]) [Dliving [involving underwater pressure breathing devices;]

([e]) Blood[/bone marrow] donation;

([f1) Meal precautions prior to and during flight;

([g]) Sleep and rest; and

([k]) Surgi cal operations.

7 FLIGHT TIME LIMITATIONS AMC3-

7.1 Flight and Duty Time Limitations and Rest Requirements. A OR.OPS.MLR.100(1)
description of the flight and duty time limitations and rest
requirements prescribed in JAR-OPS Part 3 Subpart Q as
applicable to the operation.

7.2 Exceedances of flight and duty time limitations and/or reductions
of rest periods. Conditions under which flight and duty time may
be exceeded or rest periods may be reduced and the procedures
used to report these modifications.

OPERATING PROCEDURES AMC3-
8.1 Flight Preparation Instructions. As applicable to the operation: OR.OPS.MLR.100(1)
8.1.1 Minimum Flight Altitudes. A description of the method of
determination and application of minimum altitudes
including:

(a) A procedure to establish the minimum
altitudes/flight levels for VFR flights; and

(b) A procedure to establish the minimum
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altitudes/flight levels for IFR flights.

8.1.2 Criteria for determining the usability of aerodromes AMC3-

8.1.3 Methods for the determination of aerodrome operating OR.OPS.MLR.100(1)

minima. The method for establishing aerodrome
operating minima for IFR flights in accordance with JAR-
OPS Part 3 Subpart E. Reference must be made to
procedures for the determination of the visibility and/or
runway visual range and for the applicability of the actual
visibility observed by the pilots, the reported visibility and
the reported runway visual range.

8.1.4 En-route Operating Minima for VFR Flights or VFR
portions of a flight and, where single engined helicopters
are used, instructions for route selection with respect to
the availability of surfaces which permit a safe forced
landing.

8.1.5 Presenta tion and Application of Aerodrome and En-route AMC3-
Operating Minima OR.OPS.MLR.100(1)

8.1.6 Interpretation of meteorological information. Explanatory
material on the decoding of MET forecasts and MET
reports relevant to the area of operations, including the
interpretation of conditional expressions.

8.1.7 Determination of the quantities of fuel, oil and water
methanol carried. The methods by which the quantities of
fuel, oil and water methanol to be carried are determined
and monitored in flight. This section must also include
instructions on the measurement and distribution of the
fluid carried on board. Such instructions must take
account of all circumstances likely to be encountered on
the flight, including the possibility of in-flight replanning
and of failure of one or more of the helicopter's power
plants. The system for maintaining fuel and oil records
must also be described.

8.1.8 Mass and Centre of Gravity. The general principles of AMC3-
mass and centre of gravity including: OR.OPS.MLR.100(1)

(a) Defi nitions;

(b) Methods, procedures and responsibilities for
preparation and acceptance of mass and centre of
gravity calculations;

(c) The policy for using either standard and/or actual
masses;

(d) The method for determining the applicable
passenger, baggage and cargo mass;

(e) The applicable passenger and baggage masses for
various types of operations and helicopter type;

(f) General instruction and information necessary for
verification of the various types of mass and
balance documentation in use;

(9) Last Minute Changes procedures;

(h) Specific gravity of fuel, oil and water methanol;
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() Seating policy/procedures; and

6D} Standard load plans.

8.1.9

8.1.10

8.1.11

8.1.12

ATS Flight Plan. Procedures and responsibilities for the
preparation and submission of the air traffic services
flight plan. Factors to be considered include the means of
submission for both individual and repetitive flight plans.

Operational Flight Plan. Procedures and responsibilities
for the preparation and acceptance of the operational
flight plan. The use of the operational flight plan must be
described including samples of the operational flight plan
formats in use.

Operator's Helicopter Technical Log. The responsibilities
and the use of the operator's Helicopter Technical Log
must be described, including samples of the format used.

List of documents, forms and additional information to be
carried

AMC3-
OR.OPS.MLR.100(1)

8.2

Ground Handling Instructions

AMC3-
OR.OPS.MLR.100(1)

8.2.1 Fuelling procedures. A description of fuelling procedures,
including:
(@) Safety precautions during refuelling and
defuelling including rotors running, engine(s)
running and when an APU is in operation;
(b) Refuelling and defuelling when passengers are
embarking, on board or disembarking; and
(c) Precautions to be taken to avoid mixing fuels.
8.2.2 Helicopter, passengers and cargo handling procedures AMC3-

related to safety. A description of the handling
procedures to be used when allocating seats and
embarking and disembarking passengers and when
loading and unloading the helicopter. Further procedures,
aimed at achieving safety whilst the helicopter is on the
ramp, must also be given. Handling procedures must
include:

(@) Children/infants, sick passengers and Persons
with Reduced Mobility;

(b) Transportation of inadmissible passengers,
deportees or persons in custody;

(c) Permissible size and weight of hand baggage;

(d) Loading and securing of items in the helicopter;

(e) Special loads and classification of load
compartments;

(f) Positioning of ground equipment;

(9) Operation of helicopter doors;

(h) Safety on the ramp, including fire prevention,
blast and suction areas;

() Start-up, ramp departure and arrival procedures;

33) Servicing of helicopters; and

OR.OPS.MLR.100(1)
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(k) Documents and forms for helicopter handling;

Q) Multiple occupancy of helicopter seats.

8.2.3 Procedures for the refusal of embarkation. Procedures to AMC3-
ensure that persons who appear to be intoxicated or who | OR.OPS.MLR.100(1)
demonstrate by manner or physical indications that they
are under the influence of drugs, except medical patients
under proper care, are refused embarkation.

8.2.4 De-icing and Anti-icing on the ground. A description of AMC3-
the de-icing and anti-icing policy and procedures for OR.OPS.MLR.100(1)
helicopters on the ground. These shall include
descriptions of the types and effects of icing and other
contaminants on helicopters whilst stationary, during
ground movements and during take-off. In addition, a
description of the fluid types used must be given
including:

(a) Proprietary or commercial names;

(b) Characteri stics;

(c) Effects on helicopter performance;
(d) Hold-over times; and
(e) Precautions during usage.
8.3 FI ight Procedures AMC3-

8.3.1 VFR/IFR Policy. A description of the policy for allowing OR.OPS.MLR.100(1)

flights to be made under VFR, or of requiring flights to be
made under IFR, or of changing from one to the other.

8.3.2 Navigation Procedures. A description of all navigation
procedures relevant to the type(s) and area(s) of
operation. Consideration must be given to:

(a) Standard navigational procedures including policy
for carrying out independent cross-checks of
keyboard entries where these affect the flight
path to be followed by the helicopter;

(b) MNPS and POLAR navigation and navigation in
other designated areas;

(c) RNAV. A description of the relevant RNAV
procedures specified in Part C;

(d) In-flight replanning; and

(e) Procedures in the event of system degradation.

8.3.3 Altimeter setting procedures AMC3-

8.3.4 Audio voice alerting device OR.OPS.MLR.100(1)
8.3.5 Intenti onally blank

8.3.6 Intenti onally blank

8.3.7 Policy and procedures for in-flight fuel management

8.3.8 Adverse and potentially hazardous atmospheric AMC3-
conditions. Procedures for operating in, and/or avoiding, OR.OPS.MLR.100(1)
potentially hazardous atmospheric conditions including:
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(@) Thunderstor ms;
(b) I
(c) Turbul
(d) Wi
(e) Jet

(f) Vol
(9) He
(h) Sand
(i Mountain waves; and

)

cing conditions;
ence;
ndshear;
stream;
canic ash clouds;
avy precipitation;

storms;

Significant Temperature inversions.

8.3.9

Wake Turbulence and Rotor Downwash. Wake turbulence
and rotor downwash separation, taking into account
helicopter types, wind conditions and FATO location.

AMC3-
OR.OPS.MLR.100(1)

8.3.10

Crew members at their stations. The requirements for
crew members to occupy their assigned stations or seats
during the different phases of flight or whenever deemed
necessary in the interest of safety.

AMC3-
OR.OPS.MLR.100(1)

8.3.11

Use of safety belts for crew and passengers. The
requirements for crew members and passengers to use
safety belts and/or harnesses during the different phases
of flight or whenever deemed necessary in the interest of
safety.

AMC3-
OR.OPS.MLR.100(1)

8.3.12

Admission to Cockpit. The conditions for

the admission to the cockpit of persons other than the
flight crew. The policy regarding the admission of
Inspectors from the Authority must also be included.

AMC3-
OR.OPS.MLR.100(1)

8.3.13

Use of vacant crew seats. The conditions and procedures
for the use of vacant crew seats.

AMC3-
OR.OPS.MLR.100(1)

8.3.14

Incapacitation of crew members. Procedures to be
followed in the event of incapacitation of crew members
in flight. Examples of the types of incapacitation and the
means for recognising them must be included.

AMC3-
OR.OPS.MLR.100(1)

8.3.15

Cabin Safety Requirements. Procedures covering:

(a) Cabin preparation for flight, in-flight requirements
and preparation for landing including procedures

for securing cabin and galleys;

(b) Procedures to ensure that passengers are seated
where, in the event that an emergency
evacuation is required, they may best assist and

not hinder evacuation from the helicopter;

(©)

Procedures to be followed during passenger
embarkation and disembarkation;

(d) Procedures in the event of fuelling with
passengers on board or embarking and

disembarking; and

AMC3-
OR.OPS.MLR.100(1)
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(e) S moking on board.

8.3.16 Passenger briefing procedures. The contents, means and AMC3-
timing of passenger briefing in accordance with JAR-OPS OR.OPS.MLR.100(1)
3.285.

8.3.17 Intentionally blank

8.4 AWO. A description of the operational procedures associated with | AMC3-

All Weather Operations. (See JAR-OPS Part 3 Subparts D & E). OR.OPS.MLR.100(1)
8.5 Intentionally blank
8.6 Use of the Minimum Equipment and Configuration Deviation

List(s)

8.7 Non revenue flights. Procedures and limitations for:
(@) Trai ning flights;
(b) Test flights;
(c) Deli very flights;
(d) Ferry flights;
(e) Demonstration flights; and

(f) Positioning flights, including the kind of persons
who may be carried on such flights.

8.8 Oxygen Requirements AMC3-
OR.OPS.MLR.100(1)

8.8.1 An explanation of the conditions under which oxygen
must be provided and used.

8.8.2 The oxygen requirements specified for:
(a) FI ight crew;
(b) Cabi n crew; and

(c) Passen gers.

DANGEROUS GOODS AND WEAPONS AMC3-
9.1 Information, instructions and general guidance on the transport OR.OPS.MLR.100(1)
of dangerous goods including:
(a) Operator's policy on the transport of dangerous goods;
(b) Guidance on the requirements for acceptance, labelling,

handling, stowage and segregation of dangerous goods;

(c) Procedures for responding to emergency situations
involving dangerous goods;

(d) Duties of all personnel involved as per JAR-OPS 3.1215;
and

(e) Instructions on the carriage of the operator's employees.

9.2 The conditions under which weapons, munitions of war and
sporting weapons may be carried.

10 S ECURITY AMC3-

10.1  Security instructions and guidance of a non-confidential nature OR.OPS.MLR.100(1)

which must include the authority and responsibilities of
operations personnel. Policies and procedures for handling and
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10.2

NOTE: Parts of the security instructions and guidance may be kept

reporting crime on board such as unlawful interference,
sabotage, bomb threats, and hijacking must also be included.

A description of preventative security measures and training.

confidential.

11

Procedures for the handling, notifying and reporting [ ] occurrences. This
section must include:

HANDLING[, NOTIFYING AND REPORTING] OCCURRENCES

AMC3-
OR.OPS.MLR.100(1)

Rules of the Air including:

(a) Visual and instrument flight rules;

(b) Territorial application of the Rules of the Air;

(©) Communication procedures including COM-failure procedures;

(d) Information and instructions relating to the interception of civil
helicopters;

(e) The circumstances in which a radio listening watch is to be
maintained;

(f) Si gnals;

(9) Time system used in operation;

(h) ATC clearances, adherence to flight plan and position reports;

() Visual signals used to warn an unauthorised helicopter flying in or
about to enter a restricted, prohibited or danger area;

(1 Procedures for pilots observing an accident or receiving a distress

(a) Defi nitions of [ ] occurrences and [of] the relevant
responsibilities of all persons involved;

(b) [Illustrations of forms used for reporting all types of occurrences | AMC3-

(or copies of the forms themselves), instructions on how they are | OR.OPS.MLR.100(1)
to be completed, the addresses to which they should be sent and
the time allowed for this to be done;]

(o) [In the event of an accident, descriptions of which company AMC3-
departments, Authorities and other organizations that have to be | OR.OPS.MLR.100(1)
notified, how this will be done and in what sequence;]

(d) [Procedures for verbal notification to air traffic service units of AMC3-
incidents involving ACAS RAs, bird hazards, dangerous goods and | OR.OPS.MLR.100(1)
hazardous conditions;]

(e) [Procedures for submitting written reports on air traffic incidents, | AMC3-

ACAS RAs, bird strikes, dangerous goods incidents or accidents, OR.OPS.MLR.100(1)
and unlawful interference;]

(f) [Reporting procedures to ensure compliance with JAR-OPS AMC3-

3.085(b) and 3.420. These procedures must include internal OR.OPS.MLR.100(1)
safety related reporting procedures to be followed by crew
members, designed to ensure that the commander is informed
immediately of any incident that has endangered, or may have
endangered, safety during flight and that he is provided with all
relevant information.]
12 RULES OF THE AIR

AMC3-
OR.OPS.MLR.100(1)
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transmission;

(k) The ground/air visual codes for use by survivors, description and
use of signal aids; and

) Distress and urgency signals.

[13 LEASING. A description of the operational arrangements AMC3-
for Ieasi_ng,_ a}ssociated procedures and management OR.OPS.MLR.100(1)
responsibilities.]

B HELICOPTER OPERATING MATTERS -TYPE RELATED

AMC3-
Taking account of the differences between types, and variants of types, | OR.OPS.MLR.100(1)
under the following headings:

(0] GENERAL INFORMATION AND UNITS OF AMC3-

MEASUREMENT OR.OPS.MLR.100(1)
0.1 General Information (e.g. helicopter dimensions), including a
description of the units of measurement used for the operation of
the helicopter type concerned and conversion tables.

1 LIMITATIONS AMC3-

1.1 A description of the certified limitations and the applicable OR.OPS.MLR.100(1)
operational limitations including:

(a) Certification status (e.g. JAR-27, JAR-29, ICAO Annex 16
(JAR-34 and JAR-36) etc.);

(b) Passenger seating configuration for each helicopter type
including a pictorial presentation;

(c) Types of operation that are approved (e.g. IFR/VFR, CAT
II/III, RNP Type, flights in known icing conditions etc.);

(d) Cr ew composition;

(e) Mass and centre of gravity;
(f) sp eed limitations;

(g) FI ight envelope(s);

(h) Wi nd limits;

(i) Performance limitations for applicable configurations;
@3 sl ope;

(k) Ai rframe contamination;

O ystem limitations.

2 EMERGENCY PROCEDURES AMC3-

2.1 The emergency procedures and duties assigned to the crew, the | OR.OPS.MLR.100(1)
appropriate checklists, the system for use of the checklists and a
statement covering the necessary co-ordination procedures
between flight and [other] crew [members (the design and
utilisation of which shall observe Human factors and CRM
principles)]. The following emergency procedures and duties
must be included:

(a) Crew Incapacitation;
(b) Fire and Smoke Drills;
(c) Li ghtning Strikes;

(d) Distress Communications and alerting ATC to
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Emergencies;
(e) Engi ne failure;
(f) System failures;

(9) Guidance for Diversion in case of Serious Technical
Failure;

(h) AVAD warning;
(i) Wi ndshear;
(j) Emergency Landing/Ditching;

3 NORMAL PROCEDURES AMC3-

3.1 The normal procedures and duties assigned to the crew, the OR.OPS.MLR.100(1)
appropriate check-lists, the system for use of the check-lists and
a statement covering the necessary coordination procedures
between flight and cabin crew. The following normal procedures
and duties must be included:

(a) Pre-fl ight;

(b) Pre-departure;

(c) Altimeter setting and checking;
(d) Taxy, Take-Off and Climb;

(e) Noi se abatement;

(f) Cruise and descent;

(9) Approach, Landing preparation and briefing;
(h) VFR Approach;

(i) IFR approach;

33) Visual Approach and circling;
(k) Mi ssed Approach;

(1) Normal Landing;

(m) Post Landing.

4 PERFORMANCE AMC3-

4.0 Performance data must be provided in a form in which it can be OR.OPS.MLR.100(1)
used without difficulty.

4.1 Performance data. Performance material which provides the
necessary data for compliance with the performance
requirements prescribed in Subparts F, G H and I.

4.2 If performance Data, as required for the appropriate performance
class, is not available in the approved HFM, then other data
acceptable to the Authority must be included. Alternatively, the
Operations Manual may contain cross-reference to the approved
data contained in the HFM where such data is not likely to be
used often or in an emergency.

5 MASS AND BALANCE

AMC3-
Instructions and data for the calculation of the mass and balance OR.OPS.MLR.100(1)
including:
(a) Calculation system (e.g. Index system);
(b) Information and instructions for completion of mass and balance
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documentation, including manual and computer generated types;

(c) Limiting masses and centre of gravity for the types, variants or
individual helicopters used by the operator; and
(d) Dry Operating mass and corresponding centre of gravity or index.
6 LOADING AMC3-
Procedures and provisions for loading and securing the load in the OR.OPS.MLR.100(1)
helicopter.
7 FLIGHT PLANNING AMC3-

7.1 Data and instructions necessary for pre-flight and in-flight OR.OPS.MLR.100(1)
planning. Where applicable, procedures for engine(s) out
operations and flights to isolated heliports must be included.

7.2 The method for calculating fuel needed for the various stages of
flight, in accordance with JAR-OPS 3.255.

8 CONFIGURATION DEVIATION LIST AMC3-

The Configuration Deviation List(s) (CDL), if provided by the OR.OPS.MLR.100(1)
manufacturer, taking account of the helicopter types and variants
operated including procedures to be followed when a helicopter is being
despatched under the terms of its CDL.

9 MINIMUM EQUIPMENT LIST AMC3-

The Minimum Equipment List (MEL) taking account of the helicopter OR.OPS.MLR.100(1)
types and variants operated and the type(s)/area(s) of operation. The
MEL must include the navigational equipment and take into account the
required navigation performance for the route and area of operation.

10 SURVIVAL AND EMERGENCY EQUIPMENT INCLUDING
OXYGEN

10.1 A list of the survival equipment to be carried for the routes to be
flown and the procedures for checking the serviceability of this
equipment prior to take-off. Instructions regarding the location,
accessibility and use of survival and emergency equipment and
its associated check list(s) must also be included.

10.2  The procedure for determining the amount of oxygen required
and the quantity that is available. The flight profile and number
of occupants.

11 EMERGENCY EVACUATION PROCEDURES AMC3-

11.1  Instructions for preparation for emergency evacuation including OR.OPS.MLR.100(1)
crew co-ordination and emergency station assignment.

11.2  Emergency evacuation procedures. A description of the duties of
all members of the crew for the rapid evacuation of a helicopter
and the handling of the passengers in the event of a forced
landing, ditching or other emergency.
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12 HELICOPTER SYSTEMS AMC3-
A description of the helicopter systems, related controls and indications OR.OPS.MLR.100(1)
and operating instructions. (See IEM to Appendix 1 to JAR-OPS 3.1045.)
C ROUTE AND HELIPORT INSTRUCTIONS AND INFORMATION AMC3-
1 Instructions and information relating to communications, OR.OPS.MLR.100(1)
navigation and heliport including minimum flight levels and
altitudes for each route to be flown and operating minima for
each heliport planned to be used, including:
(@) Minimum flight level/altitude;
(b) Operating minima for departure, destination and
alternate aerodromes;
(c) Communicat ion facilities and navigation aids;
(d) FATO/runway data and heliport facilities;
(e) Approach, missed approach and departure procedures
including noise abatement procedures;
(f) COM-fail ure procedures;
(9) Search and rescue facilities in the area over which the
helicopter is to be flown;
(h) A description of the aeronautical charts that must be
carried on board in relation to the type of flight and the
route to be flown, including the method to check their
validity;
(i) Availability of aeronautical information and MET services;
6)) En-route COM/NAV procedures.
(k) Intentionally blank
) Special heliport limitations (performance operating etc.).
D TRAINING AMC3-
1 Training syllabi and checking programmes for all operations OR.OPS.MLR.100(1)
personnel assigned to operational duties in connection with the
preparation and/or conduct of a flight.
2 Training syllabi and checking programmes must include: AMC3-
2.1 For flight crew. All relevant items prescribed in JAR-OPS OR.OPS.MLR.100(1)
Part 3 Subparts E and N;
2.2 For cabin crew. All relevant items prescribed in Subpart
O;
2.3 For operations personnel concerned, including crew
members:
(a) All relevant items prescribed in JAR-OPS Part 3
Subpart R (Transport of Dangerous Goods by
Air); and
(b) All relevant items prescribed in JAR-OPS Part 3,
Subpart S (Security).
2.4 For operations personnel other than crew members (e.g.
despatcher, handling personnel etc.). All other relevant
items prescribed in JAR-OPS pertaining to their duties.
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3 Procedur es
3.1 Procedures for training and checking.
3.2 Procedures to be applied in the event that personnel do not

achieve or maintain the required standards.

3.3 Procedures to ensure that abnormal or emergency situations
requiring the application of part or all of abnormal or emergency
procedures and simulation of IMC by artificial means, are not
simulated during commercial air transportation flights.

4 Description of documentation to be stored and storage periods.
(See Appendix 1 to JAR-OPS 3.1065.)

AMC3-
OR.OPS.MLR.100(1)

Appendix 1 to JAR-OPS 3.1065 Document storage periods

An operator shall ensure that the following information/documentation is
stored in an acceptable form, accessible to the Authority, for the periods
shown in the Tables below.

Note: Additional information relating to maintenance records is
prescribed in [Part-M - M.A.306(c) Operator’s technical log system].

OR.OPS.MLR.115(b)

Table 1 — Information used for the preparation
and execution of a flight

Information used for the preparation
and execution of the flight as
described in JAR-OPS 3.135

Operational flight plan | 3 months

Helicopter Technical 24 months after

log the date of the
last entry

Route specific 3 months

NOTAM/AIS briefing
documentation if
edited by the operator

Mass and balance 3 months
documentation

Notification of special 3 months
loads including written
information to the
commander about
dangerous goods

OR.OPS.MLR.115(b)

Table 2 — Reports

Reports

Journey log 3 months

Flight rep ort(s) fo r | 3 months
recording d etailso f
any o ccurrence, as

prescribed in JAR-OPS
3.420, orany ev ent

OR.OPS.MLR.115(b)
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which t he comman der
deems n ecessary to
report/record

Reports on
exceedances of du ty
and/or re ducing rest
periods

3 months

Table 3 — Flight crew records

Flight Crew Records

Flight, Duty and Rest 15 months

time

Licence As long as the
flight crew
member is
exercising the
privileges of the
licence for the
operator

Conversion training 3 years

and checking

Command course 3 years

(including checking)

Recurrent training and | 3 years

checking

Training and checking 3 years

to operate in either

pilot’s seat

Recent experience 15 months

(JAR-OPS 3.970

refers)

Route and aerodrome 3 years

competence (JAR-OPS

3.975 refers)

Training and 3 years

qualification for

specific operations

when required by JAR-

OPS (e.g. HEMS

CATII/III operations)

Dangerous Go ods | 3 years

training as appropriate

OR.OPS.MLR.115(c)

Table 4 — Cabin crew records

Cabin Crew Records

Flight, Duty and Rest
time

15 months

OR.OPS.MLR.115(c)
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Initial training, As long as the
conversion and cabin crew
differences training member is
(including checking) employed by the
operator
Recurrent training and | Until 12 months
refresher (including after the cabin
checking) crew member
has left the
employ of the
operator
Dangerous Goods 3 years

training as appropriate

. OR.OPS.MLR.115(c)
Table 5 — Records for other operations personnel

Records for other operations
personnel

Training /qua lification | Last 2 traini ng
records o f other | records

personnel for who m an

approved trai ning

programme is required

by JAR-OPS

Table 6 — Other records

Other records

: ality System records:
Quality Sys tem | 5 years Qu
records OR.OPS.MLR.115(a)
Dangerous Go ods | 3mo nthsaf ter
Transport Document completion o fthe Covered by Part-SPA
flight
Dangerous Good s | 3mo nthsaf ter Covered by Part-SPA
Acceptance Checklist completion o fthe
flight
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JAR-OPS Subpart S - Rule Text

JAR-OPS 3.1235 Security requirements

EASA Rule Reference J

An operator shall ensure that all appropriate personnel are
familiar, and comply, with the relevant requirements of the
national security programmes of the State of the operator.

This rule will be addressed by
the Commission at a later stage

JAR-OPS 3.1240 Training programmes

An operator shall establish, maintain and conduct approved
training programmes which enable the operator's personnel to take
appropriate action to prevent acts of unlawful interference such as
sabotage or unlawful seizure of helicopters and to minimise the
consequences of such events should they occur.

This rule will be addressed by
the Commission at a later stage

JAR-OPS 3.1245 Reporting acts of unlawful
interference

Following an act of unlawful interference on board a helicopter the
commander or, in his absence the operator, shall submit, without

delay, a report of such an act to the designated local authority and
the Authority in the State of the operator.

CAT.GEN.100

JAR-OPS 3.1250 Helicopter search procedure checklist

An operator shall ensure that all helicopters carry a checklist of the
procedures to be followed for that type in searching for concealed
weapons, explosives or other dangerous devices. [An operator
shall also support the checklist with guidance on the course of
action to be taken should a bomb or suspicious object be found.]

This rule will be addressed by
the Commission at a later stage

JAR-OPS 3.1255 Flight crew compartment security

If installed, the flight crew compartment door on all helicopters
operated for the purpose of carrying passengers shall be capable
of being locked from within the compartment in order to prevent
unauthorised access.

OR.OPS.SEC.100.H
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